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ABSTRACT
The primary purpose o f  t h is  e xp lo ra to ry  study was to determine  
whether there are perce ived discrepancies between the funct ions coun­
se lors  in the A r l in g to n  Independent School D i s t r i c t ,  A r l in g to n ,  Texas,  
a c t u a l l y  perform and the funct ions counselors should o r  should not 
i d e a l l y  perform.
Another purpose o f  t h i s  study was to  provide data from which 
secondary counselors in A r l in g to n  may assess the needs and/or  
expectat ions o f  the populat ions to be served in o rder  to provide a 
p r i o r i t y  basis f o r  determin ing counselor competencies as mandated by 
the Texas Education Agency in i t s  a c c o u n t a b i l i t y  p lan .
To determine the perceived actual  and ideal counselor r o le s ,  
a Counselor Role Survey quest ionna ire  was designed and administered  
to four  groups: 400 students ,  205 teachers,  39 adm in is t ra tors  and
24 counselors.  The respondents t o t a l l e d  664 (99-4%). On the 
quest ionna ire ,  the respondents indicated t h e i r  percept ions o f :  ( l )
what the counselor a c t u a l l y  does, (2) whether the counselor should 
i d e a l l y  do t h i s ,  and (3) to what extent  the counselor should do t h is .
By u t i l i z i n g  the computer process de l inea ted  in the S t a t i s ­
t i c a l  Package f o r  the Social  Sciences, responses to each o f  the items 
were t a l l i e d  and percentages were computed fo r  each item. I terns from 
the ques t ionna ire  which pointed up a discrepancy between the actual  
and ideal  conselor  ro les  were reported when s t a t i s t i c a l l y  s i g n i f i c a n t .
The s t a t i s t i c a l  procedure used was a chi -square analys is  a t  the .05 
level  o f  s ig n i f ic a n c e .
The task items from the quest ionnaire  were grouped into  f i v e  
task areas: educational counseling, personal counseling, vocational
counseling, professional behavior and a d m i n i s t r a t i v e / c l e r i c a l .  Both 
task items and task areas were t rea ted  s t a t i s t i c a l l y  according to 
intragroup d i f fe rences  as wel l  as intergroup d i f fe rences  in percep­
t ion  between actual  and ideal counselor ro les .
The fo l lowing conclusions were drawn in th is  study:
1. Students perceived wide discrepancies between the coun­
s e lo r 's  actual and ideal ro les .  Students also diverged  
from other respondent groups in t h e i r  perceptions of  
counselor ro le .  Genera l ly ,  students agreed that  the 
counselor does not engage in the stated a c t i v i t i e s  as 
much as they would l i k e .  One obvious trend throughout  
the study was th a t  o f  student u n f a m i l i a r i t y  w ith  what 
the counselor is or should be doing. S ig n i f i c a n t  per­
centages o f  " I  don ' t  know" responses were given by the 
students.
2.  Teachers perceived inconsistencies between the counselor's  
actual  and ideal ro les .  In a l l  task areas,  teachers f e l t  
the counselor id e a l ly  should be doing more than they 
perceived him/her to be doing. Whereas the teachers did 
not view these discrepancies as being as preva lent  as
did the students,  the teachers '  perceptions of  counselor
ro le  o f te n  were a l igned more c lo s e ly  w ith  the students '  
perceptions than w ith  those o f  t h e i r  f e l lo w  s t a f f  members. 
A s i g n i f i c a n t  percentage o f  the teacher d i f fe re n c e s  was 
due to t h e i r  " I  don 't  know" responses, in d ic a t in g  
u n f a m i l i a r i t y  w i th  counselor r o le .
3- Adm in is t ra tors  f e l t  th a t  there  were few inconsistencies  
between the counselor 's  actua l  and idea'  ro les .  Adminis­
t r a to r s  d i f f e r e d  from students and teachers on actual  
counselor ro le  by viewing the counselor as performing  
these a c t i v i t i e s  to a g r e a te r  ex ten t  than did the teachers  
and students .  Adminis tra tors  a lso  wanted to  maintain  
the s ta tus  quo in the level  o f  counselor fu n c t io n in g .
k .  Counselors were gen era l ly  s a t i s f i e d  w ith  t h e i r  ro les  in 
the educat ional  counseling and personal counseling task  
areas,  but f e l t  d i s s a t i s f i e d  w i th  t h e i r  performance in 
the vocat iona l  counsel ing, professional  behavior and 
a d m i n i s t r a t i v e / c l e r i c a l  task areas.  With the exception o f  
a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t i e s ,  counselors f e l t  tha t  
they a c t u a l l y  engage in the sta ted  tasks to a g re a te r  
extent  than perceived by o ther  groups.
Counselors f e l t  the most em phat ica l ly  o f  a l l  groups that  
they should not id e a l ly  perform a d m i n i s t r a t i v e / c l e r i c a l  
tasks. However, they f e l t  more s t rong ly  than a l l  o ther  
groups t h a t  they should i d e a l l y  engage in the other  
approved tasks to a g re a te r  ex ten t  than a t  the present  
1 eve I .
xv i i i
Chapter 1 
INTRODUCTION
Lack o f  Agreement as to Role and 
Functions o f  Counselors
Since 1958, when the National Defense Education Act gave b i r t h  
to and support f o r  the American school counseling profess ion,  the  
struggle  f o r  i d e n t i t y  has b a s ic a l l y  revolved around such questions  
as, "What is the ro le  o f  counselors in the school se t t ing ?"  "What 
s p e c i f ic  fu nc t io ns ,  tasks ,  a c t i v i t i e s  are  counselors supposed to 
perform?" "Whom, s p e c i f i c a l l y ,  are counselors supposed to serve?"
In o ther  words, "To whom and fo r  what are school counselor's 
answerable?"
Answers to the above questions have v igorous ly  been sought on 
the n a t io n a l ,  s t a t e  and local  l e v e ls .  In 196A, a f t e r  several years 
of study, the American School Counselor Associat ion (ASCA) 
produced a statement o f  p o l ic y  to  " I d e n t i f y  and c l a r i f y  the 
ro le  o f  the secondary school counselor" (196*0, The ASCA statement  
provided a base l ine  from which f u r t h e r  in v e s t ig a t io n  o f  ro le  d e f i ­
n i t i o n  could be pursued; however, the statement did not resolve the  
confusion surrounding the ro le  o f  the school counselor .
In an e f f o r t  to i d e n t i f y  the a c t i v i t i e s  most counselors do 
or should perform, studies concerning school counselor roles have been 
conducted in var ious par ts o f  the country on the s t a t e  level  (South
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C a ro l in a ,  1969; Wisconsin, 1969; Iowa, 1972; Montana, 1973; New York,  
197*0 . In ves t ig a t io n s  have a lso  been made on the in t e r s t a t e  level  
(Nelson and Fredr ickson,  1970).  The concensus in the f ind ings is 
tha t  counselors,  as well  as the p u b l ic s th e y  serve ,  are in disagreement  
as to s p e c i f i c a l l y  what ro les  and funct ions the counselors should be 
performi ng.
The Need fo r  De f in ing  Roles and 
Functions o f  Counselors
With the seemingly widespread disagreement o f  the counselor 's  
ro le  and funct ion  has come an added impetus f o r  occupational  c l a r i f i ­
c a t io n .  According to  Phipps (1973, a b s t r a c t ) ,  because student-  
counselor ra t io s  are  g e n e ra l ly  h igh,  and because funds are gen era l ly  
l im i ted , -  " ,  . . i t  is imperative th a t  counselors c o n c e n t r a te  on the 
p r i o r i t y  needs o f  students and t h a t  they plan d e l i b e r a t e l y  and care ­
f u l l y  to  meet those needs." Otherwise, according to the f in d in g s  o f  
a l i t e r a t u r e  search done by Pine (1975, P- 7 )  when counselors do not 
have a c le a r  understanding o f  t h e i r  ro les ,  they tend to funct ion  as 
" .  . . ' loose  ends' coo rd ina to rs ,  a d m in is t r a t iv e  handymen, or  high paid 
c l e r i c a l  workers ."
Adding to  the confusion about counselor  ro les  is the  
increasing pressure being mounted by the p u b l ic  f o r  a c c o u n t a b i l i t y  
in a l l  educat ional  programs, the guidance program included. Tax­
payers want to know th a t  t h e i r  d o l la r s  are  being invested in programs 
t h a t  w i l l  show r e s u l t s .  Pulv ino and Sanborn (1972) emphasize the 
need f o r  feedback between the counselor and h is  publics as to what 
his ro les  should be. Because the public  s ta tes  demands or needs, the
counselor must understand those needs in order to provide acceptable  
serv ices .  On the o ther  hand, the pub l ic  must understand the coun­
s e l o r ' s  e x p e r t is e  and i t s  own r e s p o n s i b i l i t i e s  in order to set  
reasonable expectat ions .
Pulv ino and Sanborn f u r t h e r  exp la in  the double-bind tha t  
counselors are in .  Even though counselors themselves are  confused 
about t h e i r  ro les and fu n c t io n s ,  they have a r e s p o n s i b i l i t y  to help 
other  p ro fess iona ls  who depend on them— and on whom they depend— to 
gain a b e t t e r  understanding o f  what to expect o f  counseling and 
guidance serv ices and to  determine whether expectat ions are  met. In 
a d d i t io n ,  counselors must help boards o f  contro l  and adm in is t ra tors  
secure informat ion about " .  . . sus ta in in g ,  c u r t a i l i n g ,  or  improving 
serv ices"  (p. 16) .
Recommendations by the Texas Education  
Agency f o r  Counselor-Role D e f i n i t i o n
In 1975 Ruby and P r a t t  conducted an Educational Resources 
Informat ion Center (ERIC) data base search f o r  m ater ia l  re levan t  to  
the changing p o s i t io n  o f  the counselor as he works w i th in  the school 
and community. They concurred th a t  massive numbers o f  documents and 
a r t i c l e s  on the subject  pointed out t h a t  . . counselors are not 
being adequately u t i l i z e d ,  or  are  being forced in to  i n e f f e c t i v e  
ro les  . . (1975, a b s t r a c t ) .  Most important,  however, was the
in v e s t ig a to r s '  conclusion th a t  few o f  the w r i t e r s  o f  these documents 
" .  . . have c o n s t ru c t ive  ideas or  suggestions to  make . . . 
which w i l l  lead to a s o lu t io n  to the dilemma.
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Consequently, the needs assessment of  the local school d i s t r i c t  
seems to be the logical  approach to determining the ro le  and funct ion  
of  guidance counselors.
The term "needs assessment" re fe rs  to determining the needs 
and/or demands o f  a p a r t i c u la r  t a rg e t  group. A f t e r  determining the 
needs of  the ta rg e t  group, one or more ob jec t ives  can be developed 
to implement the process o f  meeting the stated need(s ).  From these  
ob jec t ives ,  competencies may be generated.
As ou t l ined  in the TEA's p ub l ica t ion  Accountab i l i ty  in 
Guidance Services (1973),  the sequent ia l  phases o f  assessing needs 
are the fo l low ing:
1. Id e n t i f y  the decision makers.
2.  Id e n t i f y  the popula t ion(s)  to be served.
3- Id e n t i f y  areas of  concern o f  the populat ion(s)  to be served.
4. C o l lec t  data using a systematic approach.
5.  Develop a system fo r  u t i l i z i n g  the co l lec ted  data.
From the needs assessment procedure, the co l lec ted  data may then be 
used to develop and set p r i o r i t i e s  based upon the id e n t i f i e d  needs.
This needs assessment process, as ou t l ined  above, formed the 
basis o f  procedure f o r  the present study o f  the ro le  and functions  
of  the secondary school counselors in the A r l ing ton  Public  Schools.
The needs assessment used in the present study involved both pupil  
personnel s t a f f  ( teachers,  counselors, adm inis tra tors)  as well  as 
the students themselves in the i d e n t i f i c a t i o n  o f  the needs they 
judged to be most important to be met by secondary counselors in
the A r l in g to n  Public  Schools. Through id e n t i f y in g  these needs,  
counselors w i l l  have a basis f o r  determining guidance p r i o r i t i e s  
and fo r  developing competencies to  meet the s ta ted  needs.
THE PROBLEM
This study attempted to  determine i f  there  were any perceived  
discrepancies between the funct ions counselors in the Ar l ington  
Independent School D i s t r i c t  are  a c t u a l l y  performing and the  
funct ions the counselors should or  should not i d e a l l y  be per -  
formi ng.
General Questions to  be Answered
1. What funct ions  and ro les are counselors in the Ar l ing ton  
Independent School D i s t r i c t  a c t u a l l y  performing?
(actual  ro les )
2.  Should the counselors be performing these ro les  and 
functions? ( idea l  ro les )
3. I f  they should be performing these ro les  and func t io ns ,  
to  what ex ten t  should they be performing them?
(extent  o f  ideal ro les )
S p e c i f ic  Questions to  be Answered
1. What a re  the d i f fe re n c e s  between the actual  ro le  and
the ideal  ro le  o f  the counselors as perceived by the 
adm in is t ra to rs  when compared w ith  the perceptions o f  
teachers,  students and counselors?
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2. What are the d i f ferences between the actual ro le
and the ideal ro le  of  the counselors as perceived by 
the teachers when compared w i th  the perceptions o f  the 
adm in is t ra to rs ,  students and counselors?
3. What are the d i f ferences between the actual ro le  and
the ideal ro le  o f  the counselors as perceived by the
students when compared with the perceptions of  the
teachers, administrators  and counselors?
4. What are the d i f ferences between the actual ro le  and
the ideal ro le  o f  the counselors as perceived by the
counselors themselves when compared with  the perceptions  
of  the teachers,  students and administrators?
Purpose of  the Study
The purpose o f  th is  study was to inves t iga te  the ways in 
which the occupational behaviors o f  the secondary school counselors  
in the Ar l ington  Independent School D i s t r i c t ,  A r l ing ton ,  Texas, are  
complementary to or in c o n f l i c t  with t h e i r  own expectancies and the  
expectancies o f  t h e i r  various publ ics:  school adm in is tra tors ,
teachers and students.
D e l im ita t ions  o f  the Study
The subjects fo r  th is  study were l im i ted  to the secondary 
counselors in the Ar l ing ton  Independent School D i s t r i c t ,  A r l in g to n ,  
Texas, and to t h e i r  various publics:  school adm in is tra tors ,  teachers,
and students.
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The secondary schools consisted o f  four high schools and seven 
j u n io r  high schools.
Teachers who have not taught in t h e i r  present school for  a t  
least  one year were e l im inated from th is  study.
Students in the seventh grade and those who have not been 
enro l led  in t h e i r  present school fo r  a t  leas t  one school year were 
e l im inated .
D e f in i t io n  o f  Terms
1. Role and fu n c t io n s : "Role" and " funct ions"  are used
synonymously to designate the s p e c i f ic  guidance and 
counseling behaviors o f  the counselor.
2.  Ar l ing ton  secondary school counselor: Any professional
s t a f f  member designated by the Ar l ington  Independent 
School D i s t r i c t  Administra t ion as a counselor w ith in  
grades seven through twelve in the schools sampled.
3- A d m in is t ra to r : Any professional s t a f f  member designated
by the A r l ing ton  School Board as a P r i n c i p a l ,  V ice-  
Pr inc ipa l  or  Dean in a secondary school.
Teacher: Any professional s t a f f  member o f  the schools
sampled who is designated by the Ar l ing ton  School Board 
as a f u l l - t i m e  secondary teacher and who has taught fo r  
a t  leas t  one school year in the present school.
5. S tudents: Ind iv idu a ls  enro l led  in grades seven through
twelve in the schools sampled and who have
attended the present school f o r  a t  leas t  one school year.
6.  Actual ro le  o f  the counselor : A report  by the sampled
popula t ion o f  the s p e c i f i c  guidance and counseling  
behaviors being performed by the counselor a t  the time 
o f  the study.
7- Ideal r o le  o f  the counselor : A report  by the sampled
populat ion o f  the s p e c i f i c  guidance and counseling  
behaviors in which the subjects b e l ieve  the counselor  
should be engaged a t  the t ime o f  the study and the  
e x ten t  to which the counselor should be engaged in such 
behavior .
8.  Needs assessment: A procedure to determine the needs
and/or  demands o f  a p a r t i c u l a r  t a r g e t  group in order  to
develop competencies and ob jec t ives  f o r  implementation  
of  meeting the stated needs.
mportance o f  the Study
This in v e s t ig a t io n  is important f o r  the fo l lo w in g  reasons:
1. To assess the perceived s ta tus  o f  counselor serv ices in
the A r l in g to n  Independent School D i s t r i c t  by surveying  
both the counselors themselves and some o f  the publics  
served by the counselors.
2.  To determine the perceived ex ten t  o f  counselor a c t i v i t y  
in c e r t a i n  areas o f  r o le  performance.
3. To resolve the confusion concerning the counselors'  
roles and funct ions by:
a.  Ascerta in ing the roles and funct ions that  the 
counselors and t h e i r  publics fee l  should be performed 
by the counselors, and by
b. Ascerta in ing the ro les and funct ions that  the 
counselors and t h e i r  publics fee l  should not be 
performed by the counselors.
k .  To provide a needs assessment by which to determine  
p r i o r i t i e s  o f  counselor competencies in the Ar l ington  
secondary schools.
5.  To meet the need f o r  such a study o f  counselor ro le  and 
funct ion in the A r l in g to n  Public  Schools, because there  
has been no research o f  th is  nature p r io r  to th is  study.
Method o f  Procedure
To determine the perceived actual and ideal roles of  the 
Arl ington  secondary school counselors,  a questionnaire  was 
administered to the four  groups o f  respondents: counselors, students,
teachers and adm in is tra tors .  In response to  the quest ionna ire ,  the 
respondents indicated t h e i r  perceptions as to (1) what the counselor  
a c tu a l ly  does, (2) whether or not the counselor should do t h is ,  and 
(3) to what extent (More, Same, Less) the counselor should do t h is .
Responses to each o f  the items were t a l l i e d  and percentages 
were computed fo r  each item. Discrepancies between the actual and 
ideal items as determined through a chi -square analysis  a t  the .05  
level o f  s ig n i f ic a n c e  were reported.
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Deta i led  procedures o f  th is  study are discussed s p e c i f i c a l l y  
in Chapter 3 .
Sources o f  Data
Data f o r  th is  in ves t ig a t io n  were obtained from:
1. Personnel by Schools, 1976-77, issued by the Ar l ington  
Publ ic  Schools. I t  l i s t s  the projected number o f  s t a f f  
members fo r  each school.
2. Total  Students Expected, 1976-77. issued by the Ar l ington  
Publ ic  Schools. I t  l i s t s  the projected numbers o f  
students expected by schools and by grades.
3. Cardex f i l e s  from each secondary school. Each one l i s t s  
a lp h a b e t ic a l l y  and by grade level the students in each 
respect ive school.
k. Faculty  rosters  f o r  each secondary school. Each roster  
l i s t s  the name a lp h a b e t ic a l l y  o f  each fa c u l ty  member 
employed by th a t  p a r t i c u l a r  secondary school.
Organizat ion o f  the Study
Chapter 1 presents a background fo r  the problem being 
invest iga ted .  Emphasis was placed upon the need f o r  counselor ro le  
d e f i n i t i o n  which comes from the local school d i s t r i c t  l e v e l .
Chapter 2 provides a summary of  re la ted  l i t e r a t u r e .  The 
review is subdivided into  these three par ts :  Cl) Problems and issues
Concerning Counselor Role D e f i n i t i o n ,  (2) Current Research Concerning 
the Secondary Counselor's Role,  and (3) Texas: A Developmental
Review of  Counselor Role D e f i n i t i o n .
Chapter 3 describes the plan and design o f  the study, which 
fol lows the procedures o f  a needs assessment study.
Chapter h reports the s t a t i s t i c a l  f ind ings o f  the Counselor 
Role Survey.
Chapter 5 summarizes the f ind ings re la ted  to the actual and 
ideal counselor ro le  as perceived by students, teachers, adminis­
t r a to r s  and counselors themselves.
Chapter 6 discusses the summary, conclusions and recom­
mendations fo r  fu r th e r  study.
Chapter 2
REVIEW OF RELATED LITERATURE
The purpose o f  th is  chapter is to  present a review o f  the 
l i t e r a t u r e  and research re levant  to the ro le  o f  the secondary school 
counselor. A survey o f  the l i t e r a t u r e  revealed tha t  much research 
has been generated in the pursu it  of  a d e f i n i t i o n  o f  the ro le  o f  the 
secondary counselor.  On the n a t io n a l ,  s ta te  and local le v e ls ,  
research studies have been conducted in an attempt to c l a r i f y  the 
secondary counselor's  ro le .  Although most o f  these invest igat ions  
have been made a t  the nat ional  and s ta te  l e v e ls ,  the l i t e r a t u r e  
indicated tha t  there is growing in te re s t  in de f in ing  the counselor's  
ro le  from the local school d i s t r i c t  level in order to meet the needs 
of  the publics the counselor d i r e c t l y  serves. A lack o f  research 
in the A r l ing ton  Public  School D i s t r i c t  in Texas to determine the 
secondary counselor's  ro le  was noted and pointed to a d e f i n i t e  need 
fo r  fu r th e r  research.
In th is  study, the l i t e r a t u r e  was reviewed w i th in  the fo l lowing  
areas: ( l )  Problems and Issues Concerning Counselor Role D e f in i t io n ,
(2) Current Research Concerning the Secondary Counselor's Role,  and
(3) Texas: A Developmental Review o f  Counselor Role D e f i n i t i o n .
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Problems and Issues Concerning 
Counselor Role D e f i n i t i o n
Role c l a r i f i c a t i o n  poses a rea l  dilemma f o r  the school 
counselor .  Some o f  the s p e c i f i c  problems and issues counselors face  
in t h e i r  ro le  d e f i n i t i o n  are  c l e a r l y  de l inea ted  in the l i t e r a t u r e .
For instance,  a f t e r  a l i t e r a t u r e  search extending through 197*+, Ruby 
and P r a t t  (1975) reported th a t  ex tens ive  m ater ia l  e xp lo r ing  the 
subjec t  o f  counselor roles is easy to  f in d .  However, t h i s  mass o f  
documents c o n s is te n t ly  documents t h a t  counselors are  being 
inadequately  u t i 1 ized and/or  being coerced in to  inadequate ro les .
One predicament which counselors of ten  have to  encounter is 
the ambigui ty o f  t h e i r  r e s p o n s i b i l i t i e s .  fn a study done by the 
Northwest Regional Education Laboratory f o r  the Nat ional  I n s t i t u t e  
o f  Education (1973 ) ,  counselors,  teachers and adm in is t ra to rs  in e ig h t  
m etropo l i tan  areas across the United States In both urban and 
suburban schools were p o l le d .  One o f  the major f ind ings  o f  the study 
was th a t  counseling and guidance mean d i f f e r e n t  th ings to d i f f e r e n t  
people,  even those involved in the p r a c t i c e .  Also, although  
counselors were ab le  to give general goals f o r  t h e i r  performances,  
they disagreed upon s p e c i f i c s .
In a d d i t io n  to counselor r o l e  ambiguity ,  Humes (1972)  
i d e n t i f i e d  one o f  the main concerns to  be the question o f  who 
determines what a counselor should do in a given school s i t u a t i o n .
The c o n f l i c t  o f te n  stems from the p reva len t  p r a c t ic e  o f  the bu i ld ing  
p r in c ip a l  assigning to counselors du t ies  tha t  he f e e ls  are in keeping  
w ith  his perceptions o f  b u i ld ing  needs. The counselor is caught
between the p r i n c i p a l ' s  requests and the counselor's own perceptions  
o f  his  professional r o le .  In add i t ion  to these c o n f l ic t in g  
condit ions ,  the counselor is expected to adhere to a predetermined 
funct ional  job descr ip t ion  as prescribed by the local school d i s t r i c t  
pol i  c y .
Another problem is that  lack o f  understanding o f  counselor 
ro le  d e f i n i t i o n  leads to communication breakdowns between teachers 
and counselors. Relat ionships could be f a c i l i t a t e d  i f  ro le  c l a r i f i ­
cat ions o f  each group were made. The re s p o n s ib i l i t y  o f  communication 
o f  the counselor 's  ro le  has thus f a r  been with  the counselor.  In a 
discussion o f  th is  problem, Pulvino and Kandor (1973) suggested 
that  teacher  education programs should share the re s p o n s ib i l i t y  of  
t ra n s m it t in g  an awareness o f  the school counselor 's ro le .  Kushel
(1969) a lso concurred th a t  a communication gap ex is ts  between 
teachers and counselors as to counselor ro le .  He in fo rm al ly  in te r ­
viewed over 100 teachers represent ing a l l  subject areas and a l l  parts  
of  the country to ask t h e i r  views about guidance counselors. The 
l i s t i n g  of  negative a t t i t u d e s  o f  teachers toward the occupational  
behaviors o f  counselors was lengthy and d e ta i le d .
Not only does lack o f  counselor ro le  c l a r i f i c a t i o n  lead to 
counselor and teacher quandary, but school boards are perplexed,  
also.  F inancia l  cutbacks are  being experienced in many school 
d i s t r i c t s .  One o f  the f i r s t  areas scru t in ize d  by school boards for  
cutback is the guidance department.  Ger ler  f e e ls  that  one o f  the 
main reasons fo r  counselor l a y -o f fs  is that  school boards of ten  
have inaccurate and incomplete information about counselors and
t h e i r  e f fe c t ive n ess .  In short ,  board members do not know 
s p e c i f i c a l l y  what counselors do or  what t h e i r  contr ibut ions are to 
the schools,  thus viewing counseling and guidance as an educational
f r i l l  (197*0 -
Another issue school counselors are  increasingly  having to  
face Is that  o f  a c c o u n ta b i l i ty  fo r  such reasons as j u s t i f i c a t i o n  of  
t h e i r  ex is tence ,  sa la ry  and c e r t i f i c a t i o n .  Gubser (197*0 c i te s  
some o f  the disadvantages o f  the behavioral o b jec t ive  approach, on 
which most systems o f  educational a c c o u n ta b i l i t y  depend. These 
disadvantages include: ( l )  the tendency to  omit or overlook the
a f f e c t i v e  domain, (2) the tendency to h ig h l ig h t  the a c q u is i t io n  of  
immediate s k i l l s  and a b i l i t i e s  a t  the expense o f  long-range thoughts 
and values, and (3) the tendency to ignore influences outside the 
school .
Gubser posits  tha t  i f  counselors are to be held accountable 
f o r  t h e i r  funct ion ing w i th in  the schools,  c e r ta in  condit ions in the 
school se t t in g  should e x i s t .  The f i r s t  condit ion o f  the l i s t  
requires tha t  counselors be provided w i th  c l e a r l y  defined goals which 
have been developed "coopera t ive ly  by a l l  p a r t ie s  involved in the  
counseling process— teachers,  students, ad m in is t ra to rs ,  parents and 
patrons" (I97**i P- 3 0 0 -
Other c r i t e r i a  to insure accountable counselor services are 
the fo l lowing:
1. s u f f i c i e n t  and appropr ia te  r e f e r r a l  serv ices
2. appropr ia te  counselor load
3. adequate s e c r e ta r ia l  services
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*<. adequate funds fo r  m ater ia ls  and t rave l  
5. appropr ia te  eva luat ion  o f  a l l  ins t ru c t iona l  goals— 
humanistic,  a t t i t u d i n a l ,  voca t iona l ,  as well  as 
behavioral and academic 
Pulvino and Sanborn (1972) fee l  that  because the accounta­
b i l i t y  process is a j o i n t  r e s p o n s ib i l i t y  of  the counselor and his 
publ ics ,  i t  is imperative fo r  a l l  p a r t ic ip a n ts  to help es tab l ish  
the goals o f  the guidance program. Role d e f i n i t i o n  fo r  the counselor  
should be establ ished through counselor dialogue w ith  his publics:  
students, parents ,  adm in is t ra to rs ,  teachers, counselors. The publics  
have demands and needs. In order to provide the needed serv ices,
the counselor must understand the p u b l ic 's  needs and resources. The
publics must a lso  understand the counselor 's  exp er t ise  and l im i ta t io n s  
in order to set reasonable expectat ions.  What is necessary, according 
to Pulvino and Sanborn, is the development o f  a communications system 
whereby the counselor and his publics come to ( l )  mutual understanding 
of needs to be met, (2) agreement on goals and (3) sharing o f
r e s p o n s ib i l i t y  based on r e a l i s t i c  ro le  expectat ions fo r  each
funct ionary.
Current Research Concerning the 
Secondary Counselor's Role
In the attempt to ascer ta in  the p u b l ic 's  generalized
perception o f  the school counselor 's  i d e n t i t y ,  studies have been
administered from the s ta te  level to  invest iga te  the counselor 's  ro le
and funct ion .  In one such study done on the s ta te  le v e l ,  the New York
State O f f ic e  o f  Education Performance (197*0 undertook to determine
the actual ro le  and funct ion o f  guidance personnel and the e f f e c ­
t iveness o f  the counseling services they provide.  The general  
conclusion was that  guidance counseling as was c u r re n t ly  being 
performed was s u b s ta n t ia l ly  i n e f f e c t i v e .  S p ec i f ic  f ind ings were 
that  0 )  the range o f  funct ions normally assigned to guidance depart ­
ments d i lu te d  the resources a v a i l a b le  and was wasteful o f  profes­
sional counselor s k i l l s ,  and (2) the ro le  and funct ions o f  guidance 
counselors was not c l e a r ,  with one out o f  four counselors unsure as 
to whether or not counselors themselves understood t h e i r  ro les .
In Montana, many counselor ro le  functions are perceived by 
both counselors and t h e i r  publics as not being adequately f u l f i l l e d .  
This was the conclusion drawn in Dasinger's study (1973) to 
invest iga te  the ways in which the occupational behaviors o f  Montana 
secondary school counselors are complementary to or in c o n f l i c t  with  
the expectancies o f  t h e i r  various publics (counselor-educators,  
school a dm in is t ra to rs ,  teachers, students and paren ts ) .  Through a 
quest ionna ire ,  the counselors and t h e i r  various publics were asked 
to ind ica te  what funct ions counselors are " a c t u a l ly "  performing and 
then to ind ica te  whether the counselors should or should not 
" id e a l l y "  perform t h is  funct ion.  Interviews revealed that  the 
perceived d e f ic ie n c ie s  in counselor ro le  performance were not neces­
s a r i l y  due to poor counselor preparation but because there were too 
few counselors a v a i l a b le  to provide adequate guidance services to a 
large student populat ion.
Through a somewhat s im i la r  study in South Dakota, Vanderpan
(1970) studied how secondary school* counselors, t h e i r  respect ive
p r in c ip a ls  and counselor educators d i f f e r e d  in t h e i r  perceptions of  
what the ro le  and funct ion o f  the high school counselor r e a l l y  is 
and should be. Through the use of  a quest ionna ire ,  i t  was determined 
t h a t ,  although areas o f  agreement do e x i s t  among the groups as to  the 
ideal and actual ro les o f  counselors, the widest disagreement ex is ts  
between what the counselors should i d e a l l y  be doing and what they are  
a c tu a l ly  doing. The counselors perceived themselves as performing 
more actual functions than did t h e i r  p r in c ip a ls .  However, the 
counselors f e l t  that  they did not perform up to f i f t y  percent of  
those items which were indicated as being actual  functions of  the 
counseling serv ice .
As the resu l t  o f  a statewide study conducted in Wisconsin 
comparing actual and ideal roles o f  both counselors and teacher-  
counselors, Roth and Perrone (1969) found that  the actual  roles of  
counselors were unique to given employment s i tu a t io n s .  They adminis­
tered a Q-sort check l i s t  o f  possible actual and ideal counselor  
a c t i v i t i e s .  On major counseling funct ions ,  they found tha t  there  
was agreement as to ideal functions but found a high degree o f  
disagreement as to the actual  funct ions.  Because o f  the uniqueness 
of  each school s i t u a t i o n ,  they recommended that  f l e x i b i l i t y  be the 
underlying basis fo r  an ideal counselor ro le  model. They also  
recommended tha t  counselor ro le  c l a r i f i c a t i o n  be an ongoing, planned 
process w ith  the r e s p o n s ib i l i t y  fo r  implementation in the hands of  
the counselor himsel f .
In a s im i la r  study in Wisconsin, Dahlem (1971) invest igated  
s i m i l a r i t i e s  and discrepancies among a c tu a l ,  ideal and expected roles
as counselors themselves report  them. Through ad m in is t ra t io n  o f  a 
Q-sort  f i f t y - i t e m  check l i s t ,  he found s i g n i f i c a n t  d i f fe re n c e s  
between the actual  and ideal  ro le .  He concluded tha t  counselors would 
l i k e  to  perform more professional  du t ies  in t h e i r  professed ideal  work 
s i tu a t i o n s  than they ind icated they were a c t u a l l y  performing. The 
s in g le  g rea tes t  change they would make in t h e i r  actual  ro les  would be 
the expansion o f  research a c t i v i t i e s .  Because no s i g n i f i c a n t  d i f f e r ­
ences between ideal  and expected ro le  were found, Dahlem concluded 
th a t  expected r o le  did not emerge as a separate and d i s t i n c t  concept.
Again on the s ta te  l e v e l ,  Sweeney (1969) conducted a study in 
South Caro l ina  to  determine the extent  o f  counselor a c t i v i t y  in 
c e r t a in  areas o f  r o l e  performance. One o f  the questions to  be 
answered was, " In  what order  o f  frequency do counselors report  t h e i r  
major ro le  a c t i v i t i e s ? "  Counselors reported t h a t  t h e i r  highest  
p r i o r i t y  a c t i v i t y  was working w i th  ind iv idua l  s tudents .  T h e i r  second 
p r i o r i t y  was e s t a b l is h in g  and m ainta in ing s t a f f  r e la t io n s h ip s .
Through a study seeking to i d e n t i f y  the a c t i v i t i e s  in which 
Louisiana high school counselors should engage, Wasson (1970) v a l i ­
dated a counselor a c t i v i t y  ques t ionna ire  by sending a l i s t i n g  o f  
possib le  counselor a c t i v i t i e s  to  a se lected nat iona l  j u r y  consis t ing  
o f  t h i r t y - f i v e  a u t h o r i t i e s  in the f i e l d  o f  guidance and counsel ing.  
Each a c t i v i t y  was v a l id a te d  or  re jec ted  through a p re -es tab l is h ed  
minimum mean r a t in g .  A second quest ionna ire  conta in ing the v a l id a ted  
a c t i v i t i e s  was sent to  Louisiana secondary school counselors to f ind  
out the degree to which they p a r t ic ip a te d  in each a c t i v i t y .  F i f t y -  
f i v e  o f  the counselor  a c t i v i t i e s  had been v a l id a te d  by the j u r y .
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In comparing the means o f  the j u r y ' s  recommended p a r t i c i p a t i o n  w ith  
counselors'  means represent ing t h e i r  degree o f  p a r t i c i p a t i o n  in the 
a c t i v i t i e s ,  a s i g n i f i c a n t  d i f f e r e n c e  was found between the two groups 
on fo r ty -seven  a c t i v i t i e s .  The counselors were p a r t i c i p a t i n g  to a 
lesser  degree than t h a t  recommended by the j u r y  on t h i r t y - t h r e e  items.  
Too large a counse lor -pup i1 r a t i o  and counselor involvement in 
a c t i v i t i e s  not c i t e d  in the quest ionna ire  which consume much o f  t h e i r  
t ime were two reasons l i s t e d  by the counselors fo r  the degree o f  
p a r t i c i p a t i o n  in the v a l id a te d  a c t i v i t i e s .
Studies have a lso  been conducted to  in v e s t ig a te  the a t t i t u d e s  
o f  in d iv idu a ls  involved in counselor and teacher  t r a in in g  programs in 
u n i v e r s i t i e s  and co l leg es .  In one o f  these studies done a t  the  
u n iv e r s i t y  l e v e l ,  Hubbard (1970) compared the actual  and ideal  roles  
o f  the secondary school counselor as perce ived by graduate students  
and professors o f  school a d m in is t r a t io n ,  counseling and teaching in 
three  F lo r id a  u n i v e r s i t i e s , '  Among the conclusions tha t  were j u s t i f i e d  
a f t e r  a d m in is t ra t io n  o f  the Counselor A t t i t u d e  Inventory were the 
fo l lo w i  ng:
1. There is no g e n e r a l ly  accepted d e f i n i t i o n  o f  the ro le  
o f  the secondary school counselor .
2 .  A great  chasm e x is t s  between educators as to  what 
secondary school counselors should be doing.
Through another study on the u n i v e r s i t y  l e v e l ,  Riese and 
Stoner (1969) inves t iga ted  the a t t i t u d e s  o f  t e a c h e r s - i n - t r a i n i n g  and 
c o u n s e lo r s - in - t r a in in g  as to ( l )  what they perceived the funct ions  
o f  the school counselor  to be, and (2) who they perceived should
perform various school funct ions.  On a forced ra t ing  scale ,  the 
respondents were asked f i r s t  to  rate  the extent  to which each funct ion  
was needed in the school. Second, they were asked to indicate  who 
they f e l t  should perforin each o f  the seventy funct ions.  The ir  choices 
on the second task were from teachers, counselors, p r in c ip le s  or  
others.  The respondents genera l ly  agreed that  there  was a need fo r  
the schools to provide each o f  the funct ions l i s t e d  the the ra t ing  
scale.  On a s i g n i f i c a n t  number o f  funct ions ,  however, the groups were 
in disagreement as to who should perform these funct ions.  Riese and 
Stoner recommended th a t  the counselor ro le  be c l a r i f i e d  fo r  teachers 
by adminis tra tors  and counselor-educators. Also, teacher-counselor  
meetings should be held p e r io d ic a l ly  to discuss counselor ro le .
In an e f f o r t  to br idge the gap between theory and p rac t ic e  
of  counselor funct ion ing ,  studies have been conducted which survey 
the a t t i t u d e s  o f  u n iv e r s i ty  education teachers as wel l  as educational  
p r a c t i t io n e r s  in the publ ic  schools.
In one such study in Oregon, M itze l  (1973) examined the  
opinions o f  counselor-educators, c o u n s e lo r s - in - t ra in in g ,  p r in c ip a ls  
and counselors through a quest ionnaire  to ascer ta in  whether 
di f fe rences  e x is t  in group comparisons o f  the ro le  and functions of  
the secondary counselor.  He found s i g n i f i c a n t  d i f fe rences  in the  
ro le  of  the counselor as viewed by the counselor educators versus the 
counselors; by the c o u n s e lo rs - in - t ra in in g  versus the p r in c ip a ls ;  and 
by the counselors versus the c o u n s e lo r s - in - t ra in in g .  No d i f fe rences  
were found to e x is t  between the counselor educators and t h e i r  
students, or  between p r in c ip a ls  and counselors.
22
Again, using the p r a c t i t i o n e r  versus the th e o r e t ic ia n  format,  
Hart and Pr ice  (1970) compared p r in c ip a ls  and counselor educators to 
determine d i f fe re n c e s  between the ideal  and expected r o le s .  S ix  
counselor r o le  dimensions were exp lored ,  and disagreement was found 
between the two groups on the fo l lo w in g :  c l e r i c a l  tasks ,  conf iden­
t i a l i t y ,  personal-emotional  counseling and nonre lated counseling  
func t ions .  A l l  p r in c ip a ls  d i f f e r e d  s i g n i f i c a n t l y  from the counselor  
educators in t h e i r  perceptions o f  ideal  counselor ro le .
In another study invo lv ing  u n i v e r s i t y  teachers and pub l ic  
school p r a c t i t i o n e r s ,  W i l l s  inves t iga ted  the perceptions o f  secondary 
p r i n c i p a l s ,  ad m in is t ra to r -e d u c a to rs ,  counselors and counselor edu­
cators  as to  the tasks a counselor should perform. Through the use 
o f  a q u e s t io n n a i re ,  W i l l s  (1972) determined th a t  a l l  groups f e l t  
tha t  the counselor should engage in tasks re la te d  to  ( l )  educational  
and vocational  counsel ing ,  (2) t e s t in g  and diagnosis and (3) 
professiona l  behavior o f  the counselor .  Admin is t ra tors  and 
ad m in is t ra to r -educa to rs  f e l t  th a t  the counselor should not do personal  
counseling.  A lso ,  adm in is t ra to rs  associated the counselor w i th  
a d m i n i s t r a t i v e / c l e r i c a l  tasks.
In c re a s in g ly ,  s tudies o f  the ro le  and funct ion  o f  the guidance 
counselor are  being conducted on the local leve l  in order  to  determine  
the needs o f  the pub l ics  the counselor is to serve.  For example, in 
order to c l a r i f y  the secondary counse lor 's  r o le  and to improve 
communication among b u i ld in g  s t a f f s  about counselors'  ro les  and 
func t ions ,  Maser (1970) conducted a study in the H igh l in e  Publ ic  
Schools, S e a t t l e ,  Washington. The instrument used was the Counselor
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Function Inventory cons is t ing  o f  seventy-seven statements o f  funct ion  
in seven areas of  counselor se rv ices .  The groups questioned were 
j u n i o r  and senior  high counselors,  adm in is t ra tors  and teachers in 
the H ig h l in e  School D i s t r i c t .  A l l  groups shared s i m i l a r  perceptions  
o f  the counselors'  func t ions .  Where there were disagreements, they 
appeared to  re s u l t  from the necess i ty  of  counselors performing  
dut ies  outs ide  the counseling paradigm, such as non-counseling  
funct ions resembling those o f  a d m in is t ra to rs ,  s e c r e ta r ie s ,  attendance  
o f f i c e r s  or c le rks .
In one such study on the local  l e v e l ,  Dyer conducted an 
in v e s t ig a t io n  in nine high schools in the Je f fe rson  County Public  
Schools in Colorado to  determine whether there  is a c le a r  under­
standing on the par t  o f  high school a d m in is t ra to rs ,  teachers and 
students o f  the r o le  performed by high school counselors. Through 
the use o f  a Q-sort  instrument,  he found th a t  a l l  groups f e l t  tha t  
the counselor was a c t u a l l y  performing too many a d m in is t r a t iv e  and 
c l e r i c a l  d u t ies .  A l l  groups f e l t  th a t  the counselor should id e a l ly  
be performing more fu nc t io ns ,  such as p e rso na l /so c ia l  counseling  
w ith  students.
In the schools in suburban Boston, Kriedberg (1972) adminis­
tered an o p in ionna i re  based upon the semantic d i f f e r e n t i a l  technique  
to determine the d i f fe re n c e s  in perception o f  the ro le  o f  the high 
school counselor among a d m in is t ra to rs ,  teachers,  students and 
counselors.  The r e s u l ts  o f  the study ind icated  wide d i f fe re n c e s  
among a l l  groups as to  counselor ro le  performance in the areas o f  
helping students w i th  psychological problems, dea l ing  w i th  c o n f i -
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d e n t ia l  in formation between students and counselors,  helping the 
non-co l lege  bound students ,  classroom teaching f o r  counselors and 
formal r e s p o n s i b i l i t y  f o r  d i s c i p l i n e .  Agreement among groups was 
found in the performance o f  counselors in helping students choose 
col leges and/or  o ther  post-secondary schools and in m ainta in ing a 
favo rab le  working r e l a t io n s h ip  w i th  teachers.
In another study made on the local  l e v e l ,  Blocher and 
Ferguson (1970) inves t iga ted  the Des Moines Publ ic  School guidance 
serv ices f o r  the purpose o f  developing a programmatic assessment o f  
the e x is t in g  guidance serv ices w i t h in  the secondary schools.  Findings  
were th a t  ( l )  the var ious publics expressed a d es i re  and backing fo r  
a strong guidance program in the schools,  and (2) paren t ,  teacher ,  
student and community percept ions o f  counselors as minor adminis­
t r a t i v e  fu n c t io n a r ie s  were supported. Counselor r o le  confusion was 
s i g n i f i c a n t  from the views o f  a l l  p u b l ic s ,  thus leading to the 
counselors'  being r e a c t io n -o r ie n te d  ra th e r  than a c t io n -o r re n te d  in 
the i  r  se rv ices .
In an u n i d e n t i f i e d  suburban school d i s t r i c t ,  Boyd (1973)  
administered quest ionna ires  to p r in c ip a ls  and to counselors in an 
e f f o r t  to i d e n t i f y  counselor ro le  d e f i n i t i o n s .  He found s i g n i f i c a n t  
c o n f l i c t s  in the r o le  r e la t io n s h ip  between the two groups, such as
(1) counselors and p r i n c i p a ls  f a i l e d  to  respect each o t h e r 's  tasks ,
(2) counselors assumed or  were given a d m in is t r a t i v e  a u t h o r i t y ,  and
(3) many counselors were assigned d u t ies  which were unre la ted  to 
t h e i r  major func t io ns .
25
Again on the local l e v e l ,  Mason, Arnold and Hyman (1975) 
invest igated students'  and parents '  views w ith  respect to both the 
perceived and ideal ro le  o f  the secondary school counselor.  Wide 
d i f fe rences  resulted between the ideal ro le  expectations and 
perceived funct ion ing  o f  the counselor.  Expectations were genera l ly  
higher than percept ions, suggesting that  the respondents were 
d i s s a t i s f i e d  w ith  counselor performance. The inves t iga tors  a lso  
f e l t  th a t  the resu l ts  o f  the study indicated that  the counselors'  
e f f o r t s  were in the areas th a t  respondents considered appropr ia te  
but were not performing a t  the desired le v e l .
Because there was a s i g n i f i c a n t  d i f fe re n c e  between parents'  
and students'  ra t ings o f  the counselor 's  ro les ,  the invest iga tors  
suggested the " .  . . f u t i l i t y  o f  a l lowing the community served to 
determine counselor funct ion  e n t i r e l y "  (1975, p. 197)-  The pos it ion  
was taken tha t  school counselors must not depend only on the school 
community d e f i n i t i o n  o f  ro le  and funct ion .  Rather,  they must inform 
the school community as to appropr ia te  counselor ro le  and funct ion .
Texas: A Developmental Review
of  Counselor Role D e f i n i t i o n
A review of  the studies made on the s ta te  level in Texas reveals  
th a t  a serious attempt  is being made by in terested groups and i n d i ­
v iduals  to  a r r i v e  a t  a f e a s ib le  approach to de f in ing  the ro le  and 
funt ions o f  counselors in Texas schools.  These studies stem from 
the acknowledged need to d e l in e a te  the ro le  o f  the guidance counselor.
Many s ta tes  have conducted invest iga t ions  to attempt to 
determine what var ious publics perce ive the ro le  and funct ion o f  the
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counselor should be. Texas has chosen to approach the m at ter  d i f f e r ­
e n t ly  because o f  two mandates from the S ta te  governing bodies.
These two mandates are the fo l lo w in g :
1. to  organize and implement guidance serv ices a t  the local  
school d i s t r i c t  l e v e l ,  ra ther  than make the guidance  
serv ices subject  to  S ta te  determinat ion
2. to  d e f ine  the r o le  o f  counselors in terms o f  counselor  
competencies to  form a competency-based a c c o u n t a b i l i t y  
program o f  counselor  services
The organ iza t ion  w i th  the most legal  in f luence upon Texas 
school counselors is the Texas Education Agency (TEA), which 
administers the s ta te  pub l ic  school system. One o f  i t s  
funct ions is a c c r e d i t a t io n .  In the TEA's p u b l ica t io n  o f  o f f i c i a l  
p o l ic y  f o r  a c c re d i t in g  elementary and secondary schools,  the fo l lowing  
standards are  set  f o r th :
Each school system mainta ins  a r e a l i s t i c  and workable program 
o f  guidance se rv ices .
The program is o u t l in e d  in w r i t in g  w ith  p o l ic ie s  approved 
by the local board o f  t ru s te e s .
Services are coord inated and administered w i th  l o c a l l y  
approved p o l ic ie s  (January, 1970, pp. 1~3).
The mandate is c l e a r :  the o rgan iza t ion  and implementation
o f  guidance serv ices are the r e s p o n s i b i l i t y  o f  the lo c a 1 school 
d i s t r i c t .
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One s ta te  that  has chosen to deal con s truc t ive ly  and sp e c i f ­
i c a l l y  with  the counselor ro le  c o n f l i c t  is Texas.
The Texas Education Agency (TEA) administers the s ta te  
public  school system. In i t s  recognit ion tha t  the ideal 
ro le  o f  the school counselor is not always c l e a r l y  def ined,  the TEA 
has mandated two condit ions under which counselor ro le  d e f i n i t i o n  
must take place:
1. Role d e f i n i t i o n  o f  the counselor must come from the  
local school d i s t r i c t  l e v e l .
2. Role d e f i n i t i o n  must be stated in terms o f  counselor  
competencies.
These two mandates w i l l  be d e ta i le d  in Chapter 2.
Although not mandated, TEA recommends strongly through i ts  
pub l ica t ions  that  the counselor competencies be established through 
a local needs assessment.
Counselor Competencies to be Determined 
Through Needs Assessment
Role d e f i n i t i o n  has been attempted from the nat ional  and 
sta te  le v e ls .  However, recognit ion o f  the need for  s e t t in g  guide­
l ines  f o r  job descr ip t ions o f  counselors from the local school 
d i s t r i c t s  is becoming more evident  in the l i t e r a t u r e  (Roth and 
Perrone, 1969; Blocher and Ferguson, 1970; Phipps, 1973).  Although 
guide l ines  can be set  by nat ional  organ iza t ions ,  these guidel ines  
must necessar i ly  be broad or possibly non-applicable  to the local  
school d i s t r i c t .  Even s ta te  guidel ines must take into consideration  
the i n d i v i d u a l i t y  and p e c u l i a r i t i e s  o f  the local d i s t r i c t s .
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Another TEA p u b l ic a t io n ,  the A d m in is t ra to r 's  Guide to 
Services in Texas Public  Schools, was issued in February, 1970. The 
purpose o f  th is  guide was . . to ass is t  school superintendents to  
develop a long-range plan fo r  a comprehensive program o f  guidance 
services in the D i s t r i c t "  (p. I ).  One of  the reasons fo r  es tab l ish ing  
th is  long-range plan was to provide c r i t e r i a  by which the Texas 
Education Agency could review and evaluate  each d i s t r i c t ' s  plan for  
a program o f  guidance serv ices.  The A d m in is t ra to r 's  Guide recognized 
that  although a school d i s t r i c t ’ s guidance program can be evaluated  
from the State  level  and although l e g i s l a t i v e  support has come from 
both s ta te  and federa l  le v e ls ,  " .  . . providing a complete program 
of  guidance serv ices fo r  a l l  students is the r e s p o n s ib i l i t y  o f  the 
local school" (p. 1) .
The A d m in is t ra to r 's  Guide (p.  2) described the c o n s te l la t io n  
of  specia l  a c t i v i t i e s  and funct ions which the local  guidance program 
should include:
1. planning and development
2. counseli ng
3. pupil  appra isal
4. educational  and occupational informat ion
5. r e f e r r a l  serv ice
6. placement
7. parent  help
8. s t a f f  consult ing
9. research and eva luat ion
10. publ ic  information
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E f f o r ts  to  determine counselor competencies to implement 
competency-based counselor t ra in in g  programs. In January, 1971, the 
Texas State  Board o f  Education adopted i ts  statement o f  Guiding 
P r inc ip le s  fo r  the Preparat ion and Assignment o f  Counselors. These 
p r in c ip le s  ca l led  f o r  the c e r t i f i c a t i o n  o f  counselors on the basis 
o f  demonstrated performance competencies.
As a re s u l t  o f  the State  Board's mandate that  counselor  
t ra in in g  programs be competency-based, the col leges and u n iv e r s i t ie s  
have been faced w ith  the r e s p o n s ib i l i t y  o f  converting t h e i r  e x is t in g  
programs to competency-based counselor t r a in in g  programs. Recognizing 
the dilemma of  counselor t ra in in g  i n s t i t u t io n s  and recognizing that  
an in tegra l  step in the establishment o f  performance competencies 
is the adoption o f  a ro le  statement on the school counselor,  TEA's 
Divis ion o f  Guidance Services published The School Counselor: His
Work Environment, Roles and Competencies (1970■  The ra t io n a le  fo r  
th is  pub l ica t ion  was based upon the contention that  the . . unique 
con tr ibu t ion  o f  the counselor to the educational team is not always 
c l e a r l y  def ined ,  and there  is confusion about how best to make use 
of  the counselor 's  p o t e n t i a l . "  This  ro le  statement was an attempt  
to  e l im in a te  such confusion.
Four roles were del ineated by th is  paper:




Subdivisions of  each ro le  comprised the des irab le  counselor  
competencies.
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The f i r s t  ro le  l i s t e d  (Planning, Organizat ion and Evaluation)  
recognizes the need o f  the counselor to s t a r t  a t  the local school 
d i s t r i c t  level  to determine his own special  ro le  and competencies.
The counselor is to . . u t i l i z e  a planning process to def ine needs 
and p r i o r i t i e s  and to determine appropr ia te  ob jec t  Ives" (p. 3 ) .  He 
must a lso l l . . . organize personnel,  physical resources, and a c t i v i ­
t i e s  in r e l a t i o n  to the def ined needs, p r i o r i t i e s  and ob ject ives  
and eva luate  the guidance program so as to maintain con tr ibu t ion  to 
the to ta l  educat ional  program" (p. 3 ) .  I t  can be noted tha t  the 
counselor is expected to f u l f i l l  th is  ro le  fo r  planning,  organ izat ion  
and eva lua t ion  a t  his local school d i s t r i c t  level  as determined by 
the needs and p r i o r i t i e s  o f  his school or school d i s t r i c t .
Among the competencies l i s t e d  under the Planning, Organizat ion,  
and Evaluation ro le  a re  two p a r t i c u la r  competencies which per ta in  
d i r e c t l y  to the present study. Competency 2 s ta tes :  "The counselor
must be able to assess the needs and/or expectations of  the popu­
l a t i o n ^ )  to be served" (p. 3 ) -  Some o f  the a c t i v i t i e s  which w i l l  
lead to t h is  needs assessment might be to:
1. id e n t i f y  areas o f  concern and formulate  assessment 
questions.
2. construct or  c o l l e c t  instruments f o r  data c o l l e c t io n  based 
on information required to serve assessment questions.
3. develop a plan fo r  involving members from the appropr ia te  
populat ion(s)  in gathering data.
k.  analyze and in te rp re t  data around assessment questions  
to formulate  needs.
Competency 3 s ta te s :  "The counselor must be able to
determine guidance p r i o r i t i e s  based on i d e n t i f i e d  needs" (pp. 3- i 0  . 
A c t i v i t i e s  to implement t h is  competency would include:
1. o rg an iz in g  need assessment data in to  c r i t e r i a  f o r  a c t io n .
2. d e f in in g  e x is t in g  condit ions  and the changes th a t  should 
be made.
These two competencies formulate  the groundwork f o r  the next  
steps In the O rg an iza t ion ,  Planning and Eva luat ion  Role process:  
Competency k is the e s ta b l is h in g  o f  measurable o b je c t iv e s  from these  
I d e n t i f i e d  needs and p r i o r i t i e s ;  competency 5 is d e f in in g  s p e c i f i c  tasks  
r e l a t i v e  to ach iev ing  the o b je c t iv e s ;  competency 6 is coord inat ing  a 
continuing e v a lu a t io n .
Thus, through the TEA p u b l ic a t io n  (1971 ) ,  co l leges and 
u n i v e r s i t i e s  in Texas are provided gu id e l in es  f o r  implementing 
competency-based counselor  t r a in i n g  programs. I t  is to be under­
scored th a t  these g u ide l in es  were not mandated; ra th e r  they were 
suggested as a model f o r  implementation o f  counselor  competencies 
leading toward ro le  d e f i n i t i o n .
Counselor a c c o u n t a b i l i t y  a t  the loca l  school d i s t r i c t  l e v e l , 
in 1973, J. W. Edgar, Commissioner o f  Education o f  the State  o f  Texas,  
issued a statement which f u r t h e r  emphasized the need f o r  d e f i n i t i o n  o f  
the ro le  o f  the school counselor:
In a t ime when the pub l ic  is inc reas in g ly  in the mood to  
hold the schools accountable f o r  the performance o f  i t s  p u p i l s ,  
the school guidance program should be measurable and i d e n t i f i a b l e  
as a d is c r e t e  and es s en t ia l  s e rv ic e .  To accomplish th is  
i d e n t i f i c a t i o n  i t  is necessary to develop competency-based,  
outcome-stated guidance program plans which are  measurable in 
terms o f  pupil  achievement (TEA, 1973, P- ' ) •
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Each 1 oca 1 school d i s t r i c t  in.Texas was d i rec ted  to  develop a 
competency-based, outcome-stated plan f o r  i t s  guidance serv ices  
program. The TEA's d e f i n i t i o n  o f  such a plan was set f o r t h  in i ts  
pub1i c a t i o n , A c c o u n ta b i l i t y  in Guidance Serv ices:  A Guide fo r  the
Development o f  a Competency-Based Outcome-Stated Guidance Plan 
(TEA, 1973).
A competency-based plan s ta tes  what is to be accomplished by 
personnel capable o f  performing t h a t  which is set f o r t h .  An 
outcome-stated plan is one tha t  incorporates counselor  behaviors  
and a c t i v i t i e s  focusing on pupil  needs and generates e x p l i c i t l y  
s ta te d ,  measurable and observable behaviors in pupils  (p. i i ) .
Rather than  d i c t a t e  from the s t a t e  level  what the counselor  
competencies should be, the p u b l i c a t i o n ’ s purpose was t o  provide  
. a format f o r  determin ing the needs o f  the school d i s t r i c t  
and the procedure f o r  meeting these needs" (TEA, 1973, p. i i  )• The 
preface to  the proposed guidance plan f u r t h e r  emphasized the need 
f o r  development and implementation o f  the competencies a t  the local  
school d i s t r i c t  level  by s t a t in g :
. . . the fo l lo w in g  gu ide l ines  are provided f o r  the develop­
ment o f  a competency-based, outcome-stated plan by each school 
d i s t r i c t  in Texas.
The development o f  a workable plan is contingent  upon the  
understanding,  acceptance and commitment o f  the ( l o c a l )  
a d m in is t ra t io n  and the school board.
"Counselors are  the personnel to  be measured as to t h e i r  
e f fe c t iv e n e s s  in achieving the o b je c t iv e s  and processes" (TEA, 1973,  
p. i i i ) .  This e d ic t  was thus f a r  the most s trongly  worded statement  
o f  necess i ty  f o r  d e f in in g  counselor r o le  and funct ions .  I f  the 
e f fe c t iv e n e s s  o f  the counselor  were to  be measured in terms o f  his  
" c a p a b i l i t y  to perform what is set f o r t h "  (p.  i i i ) ;  and i f  his
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ef fec t iveness  were to be measured in terms of  " e x p l i c i t l y  s tated ,  
measurable and observable pupil  behaviors" which have been generated 
by the counselor 's  behaviors and a c t i v i t i e s  (p. i i i ) ,  then i t  became 
imperative th a t  these counselor behaviors and a c t i v i t i e s  be c le a r ly  
stated and def ined.
The Accountab i l i ty  in Guidance Services guide included, among 
other  phases o f  the planning process, a statement o f  counselor  
competencies required fo r  implementing the a c c o u n ta b i l i t y  plan.
This plan consisted o f  f i v e  sequential  phases fo r  which the counselor 
must be responsible f o r  implementing:
1. assessing needs
2. s e t t in g  p r i o r i t i e s
3. developing ob jec t ives
A. developing a c t i v i t i e s  to achieve ob jec t ives
5. eva lua t ing  the program (p. i i i )
The present study o f  the ro le  o f  counselors in the Ar l ington  
Publ ic  Schools was based upon the f i r s t  phase o f  the planning process: 
assessing needs. Further discussion o f  the development o f  th is  
stated competency is found in Chapter 3.
Texas personnel and guidance associat ion  job d e s c r ip t io n . One 
influence upon developing competency-based counselor preparation  
programs has been the report  o f  a task force  assigned by the Texas 
Personnel and Guidance Associat ion (.TPGA) to invest iga te  
t h is  problem (TPGA, 1975).  The TPGA is the State  branch o f  the 
American Personnel and Guidance Associat ion and Is a lso a f f i l i a t e d  w ith  
the Texas Sta te  Teachers Association.
In recogniz ing the need f o r  e l im in a t in g  the general confusion  
about the dut ies  o f  the school counselor ,  the TPGA developed a job  
d e s c r ip t io n  s e t t in g  f o r t h  the d u t ies  of  the counselors in Texas 
schools (Truax, 1975).
The f i r s t  d r a f t  o f  the job  des cr ip t ion  was derived from the  
in format ion provided by the p u b l ic a t io n s  o f  the D iv is ion  o f  Guidance 
o f  the Texas Education Agency, The American School Counselor 
Assoc ia t ion ,  the American Personnel and Guidance Associat ion and 
from the dut ies  o f  the counselors who served on the committee to  
produce the f i r s t  d r a f t .
This f i r s t  d e s c r ip t io n  was d is t r i b u t e d  among members o f  the 
Texas Personnel and Guidance Associa t ion  to gather  t h e i r  suggestions 
f o r  changes.
A f t e r  re c e iv in g  and studying a t  length the suggestions and 
recommendations submitted by the local  chapters ,  a revised  
d e s c r ip t io n  was prepared. The revised d e s c r ip t io n  was then t ra n s ­
m it ted  to the Texas school super intendents and p r in c i p a ls  and 
concerned profess iona l  o rg an iza t io n s  f o r  comments and endorsements.
In January, 1975, the job  d e s c r ip t io n  was o f f i c i a l l y  adopted.
The stated purpose o f  the job d es cr ip t io n  was " .  . . to help  
educators understand the condit ions  under which school counselors  
can make t h e i r  g re a te s t  c o n t r ib u t io n s  to educat ional  exce l lence"  
(TPGA, 1975, p. 1 ) .
A f t e r  excluding ( l )  c l e r i c a l  dut ies  involved w i th  the keeping 
of  the o f f i c i a l  permanent records o f  students and (2) a d m in is t ra t io n  
or computer or hand scheduling the students '  choices w i t h in  the
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master program, the job d e s c r ip t io n  proceeded to  d e l in e a te  and 
expand upon the fo l lo w in g  acceptable  job  dut ies  o f  the school 
counselor:
1. Receives general in s t ru c t io n s  from the school sup er in ­
tendent or  p r in c ip a l  regarding o v e r - a l l  operations of  
counselor 's  funct ions pursuant to  the job  d es cr ip t io n  
and as es tab l ished  by the Texas Education Agency and 
the American Personnel and Guidance Associa t ion .
2.  Provides a program o f  edu ca t io n a l ,  career  and vocat ional  
serv ices .
3.  Provides personal and developmental counseling serv ices  
through in d iv id u a l  and group conferences.
A. Assis ts  in planning and developing the  school's  educa­
t i o n a l ,  guidance and counsel ing program in r e l a t i o n  to 
the needs o f  the students being served.
5- Coordinates the use o f  serv ices a v a i l a b l e  beyond those
counselors can provide.
6.  Serves as consul tan t  in the area o f  guidance and 
counseling to  members o f  the school s t a f f ,  paren ts ,  and 
personnel o f  cooperat ing agencies.
7. P a r t i c ip a t e s  in research program r e la te d  to s tudents '  
needs and in eva lu a t in g  how w e l1 the school 's e d u ca t io n a l ,  
guidance and counseling serv ices a re  meeting the needs.
8.  Carr ies  out a program o f  pub l ic  r e l a t i o n s .
W ith in  each o f  these guidance serv ice  areas,  the TPGA job d e s c r ip t io n  
i d e n t i f i e d  counselor competencies to f a c i l i t a t e  the implementation  
of the s ta ted  r o le .
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TEA: D iv is ion  o f  Occupational Research and Development Report.
Under the auspices o f  the D iv is ion  o f  Occupational Research and Develop­
ment o f  the TEA, Jackson (197*0 conducted an inves t iga t ion  in which he 
sought to id e n t i f y  those counselor competencies re q u is i te  to e f f e c t i v e  
funct ioning o f  a v a r i e t y  o f  guidance personnel and to v a l id a t e  those 
i d e n t i f i e d  competencies by submitt ing them to  p rac t ic in g  guidance 
personnel fo r  t h e i r  study and eva lua t ion .  Jackson recognized th a t  the 
Texas Personnel and Guidance Association had recent ly  issued i t s  job  
d es cr ip t ion ,  but he f e l t  tha t  the TPGA study overemphasized the 
counseling ro le  and de-emphasized the vocat ional and career  functions  
of  the counselor.
Jackson a lso was cognizant  o f  the under lying problem f o r  Texas 
graduate counseling programs: " .  . . how to id e n t i f y  those counselor
competencies r e q u is i te  to successful funct ion ing in a l l  areas of  
guidance and how to develop and te s t  an in s t ru c t io n a l  program which 
w i l l  produce these necessary competencies" (p. 1 ) .  Through using a 
h ie ra rch ica l  ana lys is  and e l im in a t io n  process, he establ ished a l i s t  
of  157 common counselor competencies essent ia l  to successful func­
t io n in g .  The report ing  o f  these 157 competencies was structured by 
grouping them in to  the c l a s s i f i c a t i o n  o f  guidance functions developed 
by the American School Counselors Associat ion .
Status o f  counselor ro le  d e f i n i t i o n  in A r l in g to n ,  Texas. The 
review o f  the research concerning counselor ro le  in the Ar l ington  
Independent School D i s t r i c t  reveals th a t  there is a need to explore  
and implement guidel ines f o r  counselor ro le  and competencies a t  the 
local level as mandated by the Texas Education Agency.
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The o f f i c i a l  statement o f  p o l ic y  f o r  guidance serv ices can 
be found in the A r l ing ton  Public  Schools Handbook fo r  Teachers, which 
is published annual ly .  The 1973-74 e d i t io n  o f  the Handbook made a 
statement o f  philosophy o f  the Ar l ing ton  Publ ic  Schools'  guidance 
services." This statement was fol lowed by a section e n t i t l e d  
" R e s p o n s ib i l i t i e s  f o r  the Counselor" (pp. 5 2 -3 ) .  These responsi­
b i l i t i e s  were c l a s s i f i e d  in to  the fo l low ing  task groups:
1. Pupil  Appraisal
2. Informat ional Services
3. ind iv idual  Counseling
A. Group Counseling
5. Testing
S p e c i f ic  a c t i v i t i e s  were l i s t e d  under each heading.
A change in format in the 1975“76 Handbook discarded the 
c l a s s i f i c a t i o n s  enumerated above and replaced them with  one l i s t i n g  
o f  tw e n ty - f iv e  " R e s p o n s ib i l i t i e s  o f  the Secondary Counselor"
(pp. 53-54).  The ra t io n a le  f o r  choosing these p a r t i c u la r  tw e n ty - f iv e  
r e s p o n s i b i l i t i e s  was not given in the Handbook.
Thus, a review o f  the l i t e r a t u r e  leads to the confi rmation  
th a t  although extensive research has been done on the nat ional  and 
s ta te  le v e ls ,  counselor ro le  d e f i n i t i o n  is f a r  from being establ ished.  
Another f ind ing  o f  the l i t e r a t u r e  search is that  i n s i g n i f i c a n t  
research has been done on the local school d i s t r i c t  leve l  in 




The purpose o f  Chapter 3 is to  descr ibe the methodology 
employed to  explore the perce ived discrepancies between the funct ions  
secondary counselors in A r l in g to n  are  a c t u a l l y  performing and the 
funct ions the  counselors should or should not id e a l ly  be performing.
Concept
The concept o f  t h i s  e xp lo ra to ry  study was based upon the 
needs assessment process as de l inea ted  by the Texas Education Agency 
in i ts  a c c o u n t a b i l i t y  plan (1973) .  To ob ta in  usable data with  
which to assess the needs and /or  expectat ions o f  the populat ions to  
be served, the fo l low ing  procedure was fo l lowed:
1. The populat ions to  be served were i d e n t i f i e d  and l i s t e d .
A rep res en ta t ive  sample o f  the populat ion was compiled.
2.  Areas o f  concern o f  the populat ions to be served were 
i d e n t i f i e d  and l i s t e d .  A quest ionna ire  e xp lo r ing  the 
perceptions o f  actual  versus ideal funct ions o f  the 
A r l in g to n  secondary counselors was developed.
3.  Data were c o l l e c t e d  using a systematic  approach. The 
quest ionna ire  was administered to the counselors,  
students, teachers and adm in is t ra tors  in the sample.
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4. A system fo r  u t i l i z i n g  the co l le c te d  data was developed.  
The data were compiled, c l a s s i f i e d  and analyzed in order  
th a t  they may be used to  determine guidance p r i o r i t i e s .
I d e n t i f i c a t i o n  o f  the Popula t ion:
Sample Se lec t ion
The A r l in g to n  Independent School D i s t r i c t  (AISD) has four  
high schools and e ig h t  j u n io r  high schools. Except fo r  
the one j u n io r  high school which chose not to p a r t i c i p a t e  in the  
study, these schools comprised the populat ion from which the samples 
were taken f o r  t h i s  study. (Sample sizes were ca lcu la ted  according to 
W. Mendenhall,  0 .  Lyman and R. L. Scheaf fer ,  Elementary Survey 
Sampl ing , 1971, p. **6.) A ro s te r  l i s t i n g  names o f  s t a f f  members by 
the schools where they are employed was obtained from the AISD 
Superintendent .
Counselors: A l l  secondary counselors were surveyed w i th  the
Counsel or  Role Survey.
A d m in is t ra to rs : A l l  secondary ad m in is t ra to rs  were surveyed
w i th  the Counselor Role Survey.
Students: A to ta l  o f  400 students was randomly se lected  from
the ten sample schools and was surveyed w ith  the Counselor Role Survey. 
In order to  assure a p ropo r t iona te  number of  students from each 
school and each grade l e v e l ,  the sample was s t r a t i f i e d  w i t h in  each
school and each grade l e v e l .  From the cardex f i l e  of student names 
which are l i s t e d  by grade leve ls ,  counselors in each school were 
instructed to choose every nth student name, where n̂  equals the sample 
size divided in to  the student popula t ion.  Students who attended  
t h e i r  present school f o r  less than one school year were e l im inated  
from the study.
Teachers: A t o ta l  o f  205 teachers working in the sample
schools were surveyed with  the Counselor Role Survey. Those teachers 
with less than one school yea r 's  experience in the present school 
were el im inated from the study. With in each sample school,  the 
teacher sample was s t r a t i f i e d  propo rt iona te ly  to the number o f  
teachers in tha t  school. From the school 's  s t a f f  ro s te r ,  every nth 
teacher 's  name was chosen, where n_ equals the sample s ize  div ided  
into the school f a c u l ty  population.
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Tab le  1
D a t a  R e l a t i n g  t o  P a r t i c i p a t i o n
P o p u -  
1 a t  i o n
S a m p l e
C o n t a c t e d
S a m p l e
R e s p o n s e
%
S t u d e n t s 12,918 400 399 99.8
T e a c h e r s 614 205 202 98.5
A d m i n i s t r a t o r s 39 39 39 100
C o u n s e l o r s 24 24 24 100
T o t a l 13,595 668 664 99.4
As shown in Table 1, the t o ta l  number requested to  p a r t ic ip a t e  
in th is  study was 668 . They were c l a s s i f i e d  as fol lows:  24 counse­
l o r s ,  400 students, 205 teachers and 39 adm in is tra tors .  The 
respondent groups numbered as fo l lows:  24 ( 100%) counselors, 399
(99 - 8%) students, 202 (9 8 . 5%) teachers,  and 39 ( 100%) adm in is tra tors .  
The respondents t o t a l l e d  664 (99.4%).
i d e n t i f i c a t i o n  o f  the Concerns 
of  the Population to  be Served:
Questionnaire Development
The instrument used in th is  study was the Counselor Role 
Survey. The contents o f  the quest ionna ire  were designed to  determine 
to what extent  counselors are or  should be performing c e r t a in  ro le  
functions as perceived by var ious publics:  students, teachers,
adm in is tra tors  and the counselors themselves.
L i t e r a t u r e  r e la t in g  to the ro le  and functions o f  secondary 
counselors was reviewed, and from the review a l i s t  was developed of  
f o r t y  major s p e c i f i c  a c t i v i t i e s  that  counselors might reasonably be
expected to  perform. The l i s t e d  a c t i v i t i e s  were a combination of  
those which the l i t e r a t u r e  e i t h e r  sanctions as being app ro pr ia te  
behaviors or  c r i t i c i z e s  adversely  as being inappropr ia te  to the 
ro le  o f  the counselor .  While not an exhaust ive l i s t  o f  ro le  funct ions,  
i t  did include a number o f  those a c t i v i t i e s  and behaviors which 
research has shown to  be important in e x p lo ra t io n  o f  counselor r o le .
The f o r t y  task items were grouped in the data ana lys is  in to  f i v e  task  
areas: educational  counsel ing ,  personal counsel ing ,  vocational
counsel ing ,  a d m i n i s t r a t i v e / c l e r i c a l  fu n c t io n s ,  and professional  
behavior .  The d i s t r i b u t i o n  o f  the funct ions and major a c t i v i t i e s  
in the quest ionna ire  is shown in Tab le 2.
In a p i l o t  ad m in is t ra t io n  o f  the instrument,  the Counselor 
Role Survey was given to  twelve secondary students ,  s ix  secondary 
teachers ,  two former v i c e - p r i n c i p a l s  and three  former counselors in 
the A r l in g to n  Schools.  A f t e r  suggested changes in terminology,  the 
quest ionna ire  was f i n a l i z e d .
The format used in t h is  ques t ionna ire  was der ived from two 
sources. The f i r s t  source was the Montana Counselor Role Study, 
designed by James F. Dasinger .  The second source was an op in ionnaire  
developed by R. S. Dunlop e n t i t l e d  "Should a Counselor Do These 
Things o r  Shouldn't  He?" An ap p ro p r ia te  form was modified from these  
two quest ionna ires  to  r e f l e c t  the specia l  in te re s ts  o f  the A r l in g to n  
Independent School D i s t r i c t  as descr ibed in the school d i s t r i c t ' s  
Handbook f o r  Teachers , 1975~76,
The f i r s t  page o f  the ques t ionna ire  included: ( l )  the
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questionnaire  was not a t e s t  and that  a l l  responses were c o n f id e n t ia l ,  
(3 ) d i re c t io n s ,  and (if) an example question.
The format f o r  the Counselor Role Survey began with  the base 
phrase, " IN  MY SCHOOL, THE COUNSELOR:" fol lowed by a numbered question 
to  which the respondent was asked to answer YES, N(3 or to indicate  
the actual funct ioning o f  the counselor. (The ?_ answer indicated  
an " I  don’ t  know" response.)  The respondent then was asked to answer 
YES, N£ or ?. to the next question, "Should the counselor be doing th is?"  
to  indicate  the ideal funct ion ing of the counselor.  I f  the respondent 
answered YES to th is  question,  he was d i rec ted  to respond to  the s t a t e ­
ment, "Should the counselor be doing th is  . . .  MORE, SAME or LESS? to 
ind ica te  the extent  o f  funct ion ing the counselor id e a l ly  should be 
performing.
I t  was f e l t  th a t  wide discrepancies between answers to the 
f i r s t  question (ACTUAL funct ion ing)  and the second question (IDEAL 
funct ioning)  pointed out areas in which counselor a c t i v i t i e s  are or are  
not congruent with  t h e i r  own expectat ions and those o f  t h e i r  publics.  
Answers to the t h i r d  question indicated the extent  (MORE, SAME, LESS) 
to which respondents perceived tha t  counselors should be engaging in 
the specif ied  a c t i v i t y .
The las t  f i v e  items on the questionnaire  comprised the 
p a r t ic ip a n t  data .  Informat ion asked fo r  included: status with in  the
school, school level des ignat ion ,  length o f  association w i th  the 
present school,  number o f  t imes the respondent has used the guidance 
serv ices,  and sex o f  the respondent.
The questionnaire  employed in th is  study attempted to assess 
how the various publics th ink  the secondary counselor does or should 
behave in his ro le .  The reader should be cautioned tha t  the instrument  
in no way described actual behavior .  I t  was used here to  describe  
perceptions o f  the ro le  o f  the counselor,
Questionnaire Administra tion and 
Data Co l lec t ion  Procedures
A f t e r  rece iv ing permission from each bui ld ing pr inc ipa l  to  
administer  the Counselor Role Survey in his school,  a meeting of  
secondary counselors was held w ith  two major purposes in mind: ( 1) to
administer  the questionnaire  to the counselors and (2 ) to give in s t ru c ­
t ions to  them about how to choose student and teacher samples w i th in  
each school. By taking the quest ionnaire  themselves, they were able  
to ask questions afterward and c l a r i f y  the adm in is tra t ion  procedure.
The counselors were requested to be p r im a r i ly  responsible fo r  adminis­
t r a t i o n  and c o l le c t io n  o f  the quest ionnaires for  teachers and adminis­
t r a t o r s .  The students were to be surveyed by a graduate student in 
counseling. The counselors agreed to arrange a schedule for  her to  
administer  the quest ionnaire  to the students.
At the ind iv idual  schools,  teacher,  adm in is tra tor  and student  
questionnaires were administered and c o l le c te d .  Each respondent was 
given two forms: ( l )  the Counselor Role Survey and (2 ) a computer
scanner answer sheet to be f i l l e d  in w i th  a §2 lead pen c i l .
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U t i l i z i n g  the Collected Data:
Data Analysis  Procedures
The computer answer sheets were c o l lec ted  and then processed 
through the U n ive rs i ty  o f  Texas a t  Ar l ing ton  U n iv e rs i ty  Computer Center,  
using appropr ia te  s t a t i s t i c a l  procedures from the S t a t i s t i c a l  Package 
fo r  the Social  Sciences (SPSS,pp. 218—48; pp. 271-75)*
Responses to each o f  the items were t a l l i e d  and percentages 
were computed fo r  each item. I terns from the quest ionna ire  which pointed  
up a discrepancy between the actual and the ideal roles o f  the 
counselor were reported when s t a t i s t i c a l l y  s i g n i f i c a n t .  The s t a t i s t i c a l  
procedure used was a chi -square analys is  a t  the .05 level o f  s i g n i f i ­
cance.
Subject to  discussion were the fo l low ing:
1. Perceptions of  the actual  ro le  of  the counselor (what 
the counselor is perceived to be doing a t  present)
2.  Perceptions o f  the ideal ro le  o f  the counselor (what 
the counselor should be doing)
3* Dif ferences in percept ion o f  the actual  ro le  versus
the ideal ro le  o f  the counselor
4. The ex ten t  to which the publics fee l  the counselor should 
perform his  ideal r o le  (More, Same or  Less)
5. The implicat ions o f  "?" (1 don 't  know) responses
In order to f a c i l i t a t e  discussion o f  the var ious counselor  
a c t i v i t i e s  l i s t e d  in the quest ionna ire ,  the task items were c la s s i f i e d  
into the fo l lowing f i v e  task areas: ( l )  educat ional counseling, ( 2 )
vocat ional counseling, (3) personal counseling, (4) a d m in is t r a t i v e /  
c l e r ic a l  tasks, and (5 ) professional behavior.
These d i f fe rences  between actual  and ideal roles were 
reported on the fo l low ing  leve ls :
1. Task I terns:
a.  Intragroup d i f f e r e n c e s : one respondent group's  
perceived d i f fe rences  between actual and ideal
roles
b. Intergroup d i f f e r e n c e s : comparisons among respondent
groups as to perceived d i f fe rences  o f  counselor role
2. Task Areas:
a.  Intragroup d i f f e r e n c e s : one respondent group's
perceived d i f fe rences  between actual  and ideal
roles
b. Intergroup d i f f e r e n c e s : comparisons among respondent
groups as to  perceived d i f fe rences  of  counselor ro le
Summary
The fo l low ing  procedures were u t i l i z e d  in obta in ing and
analyzing the data used in t h is  needs assessment study:
1* A representa t ive  sample o f  the populations to be served 
was i d e n t i f i e d  and l i s t e d .
2.  A Counselor Role Survey quest ionnaire  was developed to 
i d e n t i f y  the areas o f  concern o f  the populations to be 
served.
3. The Counselor Role Survey was administered to counselors,  
students,  teachers,  and adm in is t ra to rs .
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4. Percentages o f  responses to each item were computed. 
S t a t i s t i c a l l y  s i g n i f i c a n t  d i f fe rences  between actual  
and ideal counselor ro les were reported.
L i m i t a t i o n s  o f  T h i s  S t u d y
B e c a u s e  o f  t h e  l i m i t a t i o n s  o f  t i m e  a n d  r e s o u r c e s ,  a l l  p u b l i c s  
w h o  a r e  s e r v e d  b y  t h e  A r l i n g t o n  s e c o n d a r y  c o u n s e l o r s  w e r e  n o t  s u r v e y e d .  
E x c l u d e d  f r o m  t h i s  s t u d y  w e r e  p a r e n t s ,  C e n t r a l  O f f i c e  a d m i n i s t r a t o r s ,  
s c h o o l  b o a r d  m e m b e r s  a n d  i n t e r e s t e d  c o m m u n i t y  a g e n c i e s .
B e c a u s e  o f  t h e  n a t u r e  o f  a t t i t u d e  m e a s u r e s  a n d  t h e  q u e s t i o n ­
n a i r e  f o r m a t ,  t h e  s t u d y  w a s  l i m i t e d  t o  t h e  a n a l y s i s  o f  r e s p o n s e s  t o  
i t e m s  i n  t h e  i n s t r u m e n t  e m p l o y e d  a n d  i n  n o  w a y  d e a l t  w i t h  a c t u a l  
b e h a v i o r .  C o n c l u s i o n s  d r a w n  f r o m  t h e  r e s u l t s  o f  t h e  s t u d y  a r e  
n e c e s s a r i l y  d e s c r i p t i v e  a n d  t e n t a t i v e  i n  n a t u r e  a n d  a r e  l i m i t e d  t o  t h e  
s a m p l e .
C hapte r 4
P R E S E N T A T I O N  O F  F I N D I N G S :
S T A T I S T I C A L  A N A L Y S I S
This chapter  presents  and analyzes the data generated by the 
a d m in is t ra t io n  o f  the Counselor Role Survey. The q u es t ionna ire  was 
administered dur ing November, 1976, and in January and February, 1977. 
Upon re turn  o f  the computer sheets from the respondents, responses to  
each o f  the items were t a l l i e d  and percentages were computed f o r  each 
of  the items. I terns from the q u e s t ionna ire  which pointed up a d iscrep  
ancy between the actual  and ideal ro les  o f  the counselor were 
reported when s t a t i s t i c a l l y  s i g n i f i c a n t .  The s t a t i s t i c a l  procedure 
used was a ch i -square  a n a ly s is  a t  the .05 level  o f  s ig n i f i c a n c e .  The 
chi -square  an a ly s is  a l lows f o r  o v e ra l l  comparison on both the i n t r a ­
group response level  and on the in tergroup response l e v e l .  The 
in e q u a l i t y  o f  sample s izes  is correc ted  f o r  i n t e r n a l l y  by the method 
employed in c a l c u l a t in g  the ch i -squares .
O n  e a c h  t a s k  i t e m ,  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  i n  
p e r c e p t i o n  b e t w e e n  t h e  a c t u a l  r o l e  ( " C o u n s e l o r  d o e s  . . .  . . " )  a n d  
t h e  i d e a l  r o l e  ( " C o u n s e l o r  s h o u l d  . . . . " )  b y  e a c h  r e s p o n d e n t  
g r o u p  w e r e  r e p o r t e d .  T h e s e  r e s p o n s e s  a r e  d e s i g n a t e d  a s  " i n t r a g r o u p  
r e s p o n s e s "  t o  t a s k  i t e m s .
A l s o ,  o n  e a c h  t a s k  i t e m ,  t h e  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f ­
f e r e n c e s  b e t w e e n  a c t u a l  a n d  i d e a l  r e s p o n s e s  w e r e  c o m p a r e d  f r o m  
o n e  r e s p o n d e n t  g r o u p  t o  a l l  o t h e r  r e s p o n d e n t  g r o u p s .  T h e s e  r e s p o n s e s
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are designated as " in te rg ro u p  responses" to task items.
For discussion and in t e r p r e t a t i o n  purposes, the ex ten t  o f  the 
idea) ro le  was exp lored .  Respondents who had answered "Yes, the  
counselor should do t h is  ( t a s k ) , "  were asked to comment on the e x ten t  
to which t h is  task should be done: More, Same, Less. Respondent
group percentages were discussed, always keeping in mind tha t  the 
percentages r e f le c te d  only  the answers o f  those respondents who had 
said "Yes, the counselor should i d e a l l y  do th is  ta s k . "
The various task  items from the quest ionna ire  were grouped 
in to  f i v e  task areas:  educational  counseling tasks,  personal
counseling tasks, vocat iona l  counsel ing tasks, profess iona l  behavior  
tasks ,  and a d m i n i s t r a t i v e / c l e r i c a l  tasks (see Chapter 3,  Tab le 2 ) .  
Each task area was subjected to the same intragroup and intergroup  
ana lys is  as described above. These task  area analyses formed the  
summary o f  f ind ings  f o r  the task items in each respect ive  task area .
Table  3 presents demographic data about the p a r t i c i p a n t s .  In 
the d i v i s io n  o f  school l e v e ls ,  the respondents were f a i r l y  evenly  
div ided between j u n i o r  high and sen io r  high schools.  Although the 
t o t a l  percentage o f  male versus female p a r t ic ip a n ts  was ra th e r  evenly  
d iv id e d ,  i t  is i n te r e s t in g  to note the overrepresenta t ion  o f  female 
teachers and counselors in the sample as opposed to the underrepre­
sen ta t ion  o f  females among the a d m in is t ra to rs .  The im p l ica t ion s  o f  
there being only four male counselors in the whole secondary school 
system in the A r l in g to n  Schools probably should be examined. The same 
is t rue  f o r  there being only nine female ad m in is t ra to rs .
Seventy-nine percent  o f  a l l  respondents stated th a t  they have
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T a b le  3
D e m o g r a p h i c  D a t a  R e l e v a n t  t o  t h e  































Jun ior  High 203 93 20 12 328 50
Senior Hiqh 192 106 19 12 329 50
Sex o f  Respondent
Male 184 46 30 4 263 41
Female 198 149 9 20 377 59
Length o f  Time in Present  
School
Less than 1 year - - 2 3 5 1
1 -  2 years 202 64 4 3 273 42
3 - 4  years 183 47 6 6 242 37
5 - 8  years 2 65 15 8 90 14
9 + years - 20 12 2 34 6
Times Counseling and 
Guidance Services Were Used
Many Times 61 104 29 - 194 31
Several Times 171 86 4 - 261 42
One time 63 3 I - 67 11
Never 95 6 3 - 104 17
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b e e n  i n  t h e i r  p r e s e n t  s c h o o l  b e t w e e n  o n e  a n d  f o u r  y e a r s .  S e v e n t y - t h r e e  
p e r c e n t  s a i d  t h a t  t h e y  h a d  u s e d  t h e  c o u n s e l i n g  a n d  g u i d a n c e  s e r v i c e s  
i n  t h e i r  p r e s e n t  s c h o o l s  m a n y  o r  s e v e r a l  t i m e s .  I n  c o n t r a s t  t o  t h e  
o t h e r  p a r t i c i p a t i n g  g r o u p s ,  a b o u t  t w e n t y - f i v e  p e r c e n t  o f  t h e  s t u d e n t s  
s a i d  t h e y  h a d  n e v e r  u s e d  t h e  c o u n s e l i n g  s e r v i c e s .
S u m m a r y  o f  S t a t i s t i c a l  F i n d i n g s
T h e  r e s p o n s e s  g i v e n  t o  t h e  f o r t y  t a s k  i t e m s  w e r e  a n a l y z e d  t o  
d e t e r m i n e  t h e  s t a t i s t i c a l  s i g n i f i c a n c e  o f  t h e  d i s c r e p a n c i e s  b e t w e e n  t h e  
a c t u a l  a n d  i d e a l  c o u n s e l o r  r o l e s  a s  p e r c e i v e d  b y  a n d  a m o n g  t h e  
r e s p o n d e n t  g r o u p s .  T h e s e  f i n d i n g s  a p p e a r  i n  t h e  f o l l o w i n g  p a g e s .  T h e  
r e s u l t s  a r e  p r e s e n t e d  i n  t a b u l a r  f o r m .  F o r  e a c h  t a s k  i t e m  o r  t a s k  
a r e a ,  t h e r e  a r e  t w o  t a b l e s ,  o n e  t a b l e  d e n o t i n g  t h e  p e r c e n t a g e s  o f  
r e s p o n s e s ;  a n o t h e r  t a b l e  g i v i n g  s i g n i f i c a n c e  l e v e l s  o f  d i f f e r e n c e s  a s  
d e t e r m i n e d  b y  t h e  c h i - s q u a r e  a n a l y s i s .
T h e  p e r c e n t a g e  t a b l e s  r e f l e c t  e a c h  r e s p o n d e n t  g r o u p ' s  a n s w e r s  
( Y E S ,  N O ,  " ? " )  t o  t h e  q u e s t i o n s  p e r t a i n i n g  t o  a c t u a l  r o l e ,  i d e a l  
r o l e  a n d  e x t e n t  o f  i d e a l  r o l e .
T h e  c h i - s q u a r e  t a b l e s  i n d i c a t e  t h e  l e v e l s  o f  s i g n i f i c a n c e  b o t h  
b e t w e e n  a c t u a l  a n d  i d e a l  r o l e s  f o r  e a c h  r e s p o n d e n t  g r o u p  ( i n t r a ­
g r o u p  r e s p o n s e s )  a s  w e l l  a s  a m o n g  a l l  t h e  r e s p o n d e n t  g r o u p s  ( i n t e r ­
g r o u p  r e s p o n s e s ) .  T h e  l e v e l  o f  s i g n i f i c a n c e  a c c e p t e d  a s  s t a t i s t i c a l l y  
s i g n i f i c a n t  w a s  . 0 5 ;  h o w e v e r ,  t h e  . 0 1  l e v e l  w a s  a l s o  r e p o r t e d  w h e n  i t  
r e s u l t e d .
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TASKS RELATED TO EDUCATIONAL COUNSELING
The fo l low ing  pages present the data concerning group responses 
to  ques t ionna ire  items r e la te d  to  the educat ional task area.
Educational Counseling Task Item 1
Intragroup responses. Tab le A reveals  th a t  d i f fe ren c es  between 
actual  and ideal  counselor roles on task I tern 1 (Works w ith  s p e c ia l i s t s  
and teachers to  group students in to  specia l  c lasses)  were s i g n i f i c a n t  
f o r  both teachers and students .  Both groups f e l t  th a t  the counselors  
should increase t h e i r  a c t i v i t y  on t h is  task Item. The percentage of  
responses showing a discrepancy between actual  and ideal ro les was 
s i g n i f i c a n t  a t  the .01 level  o f  s ig n i f i c a n c e .  Admin is t ra tors  and 
counselors were both in agreement as to actual  and ideal performance 
o f  the counselor on t h is  task item.
Intergroup responses. Students were in c o n f l i c t  w i th  a l l  
other  groups as to ac tua l  counselor performance on task item 1 .
The percentage o f  student responses was s i g n i f i c a n t l y  d i f f e r e n t  a t  -the 
.01 level  o f  s ig n i f i c a n c e  when compared w ith  the responses o f  a l l  
o th er  groups. This d i f f e r e n c e  may be accounted f o r  by the f a c t  tha t  
57 percent o f  the student responses^ere  "7" ( l  don’ t  know) responses,  
i n d ic a t in g  t h a t  over h a l f  o f  the students were u n fa m i l i a r  w i th  the 
counselor 's  ro le  on t h is  task item. A l l  groups were in general agree­
ment that  task item one should be performed by the counselor.
Tab le 54
Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response to 
Educational Counseling 
Task I tern Number 1
Works w ith  teachers and s p e c ia l is ts  to group students into special  
cl asses.
Student Teacher
Adm i n is -  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01








Key: A = Actual I = ideal
Table 5
Percentages o f  Respondent Group Responses to 
Educational Counseling Task Item 1 
(Questions 1 through 3)
Works wi th 
spec ia1 is ts  and 
teachers to  group 
students into  
special  classes.
A c tu a l , % [dea1, % Extent,  %
Resp. Yes No ? Yes No ? M S L
Stu. 34 9 57 77 9 14 58 37 5
Tea. 85 9 6 97 1 2 49 48 3
Adm. 90 5 5 90 3 8 16 79 5
Cou. 100 0 0 96 4 0 29 71 0
Key: Resp. = Respondent group M = More S = Same L = Less
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Extent o f  ideal r o l e . On the question o f  the extent  {More, 
Same, Less) to which the counselor should perform task item 1, of  
the respondents answering, "Yes, the counselor should be doing t h i s , "  
approximately 50 percent o f  the teachers and students answered that  
the counselor should be doing th is  task more. In con tras t ,  over 
70 percent o f  the counselors and adminis tra tors  f e l t  the counselor  
should be doing th is  task 1 ess .
Educational Counseling Task I tern 2
Intragroup responses. Table 6 indicates tha t  there were 
perceived discrepancies between actual and ideal counselor roles  
by both students and teachers on task item 2 {Helps students w ith  
f u tu re  educational plans as wel l  as w i th  plans fo r  the p resent) .  The 
percentage o f  responses showing a discrepancy between actual and 
ideal roles was s i g n i f i c a n t  a t  the .01 level  o f  s ig n i f ic a n c e .  The 
discrepancies resul ted  from the percentage o f  "?" ( I  don 't  know) 
responses to actual  counselor ro le  from both respondent groups 
(23 percent f o r  students, 17 percent f o r  teachers ) ,  ind ic a t ing  some 
u n f a m i l i a r i t y  w i th  the counselor 's  ro le  on th is  task item. Counselors 
and administrators  were in agreement on both actual and ideal  
counselor ro le  on th is  task item, w ith  counselors report ing 100 percent  
agreement that  counselors do perform th is  task as wel l  as should 
perform th is  task.
T ab le  6
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Intragroup and Intergroup Responses S ig n i f i c a n t  
at  the .05 Level in Response to 
Educational Counseling 
Task Item Number 2
Helps students w ith  f u tu re  educat ional  plans as wel l  as w i th  plans  
fo r  the present .
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0 .0  5 0.01 0.01
1 - - - -
Teacher A
_ 0.01 0 . 0 5 . 0 .05
1 - -




Key: A = Actual I = Ideal
Tab le  7
Percentages o f  Respondent Group Responses to  
Educational Counseling Task I tern 2 
(Questions 4 through 6 )
Helps students 
w ith  fu tu re  
educat ional  plans 
as w e l 1 as wi th 
plans f o r  the 
p r e s e n t .
Actual , % I d e a l ,  % Extent ,  %
Resp. Yes No ? Yes No 7 M S L
S tu . 67 10 23 87 5 8 67 33 3
T ea . 77 7 17 96 3 1 57 *10 3
Adm. 90 10 0 87 10 3 33 62 5
Cou. 100 0 0 100 0 0 67 33 0
Key: Resp. = Respondent group M -  More S -  Same L -  Less
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Intergroup responses. Over 67 percent  of  a l l  groups agreed 
t h a t  the counselor a c t u a l l y  performs task  item 2. However, when one 
respondent group was compared w i th  the others  on th is  task ,  both 
students and teachers were in disagreement w i th  the counselors and 
adm in is t ra to rs  as to actual ro le  performance of  counselors. The 
percentage o f  s tudent  responses was s i g n i f i c a n t l y  d i f f e r e n t  at the 
.05 level  o f  s i g n i f i c a n c e  when compared w i th  a l l  o ther  groups. On 
the question o f  ideal  performance, a l l  groups were in agreement that  
task item 2 should be performed by the counselor.
Extent o f  ideal r o l e . Of the respondents answering, "Yes, 
the counselor should perform task item 2 , "  between 57 and 65 percent  
o f  the students , teachers and counselors said the counselor  should 
be doing th is  task  more. Adm in is t ra tors  showed a s i g n i f i c a n t  
disagreement w i th  the o ther  groups, w i th  62 percent saying that  the 
level  o f  counselor  a c t i v i t y  should remain the same on task item 2 .
Educational Counseling Task Item 3
Intragroup responses. Both students and teachers perceived  
c o n f l i c t s  between the actual  and ideal counselor ro les  on task item 3 
(consults w i th  teachers about s p e c i f i c  students who a r e  having 
t ro u b le  at  s c h o o l ) .  Table 8 ind icates  t h a t  the percentage of  
responses showing a discrepancy between actual  and ideal  roles was 
s i g n i f i c a n t  a t  the .01 level  o f  s ig n i f i c a n c e .  The incongruent  
perceptions o f  the students stemmed from the 30 percent  ,l?" (I don’ t 
know) responses to "The counselor does t h i s , "  s i g n i fy in g  u n f a m i l i a r i t y  
w ith  the counse lor 's  actual  performance o f  th is  task .  The teachers'
perceived d i s p a r i t i e s  were the r e s u l t  o f  a 13 percent  "No" response 
to  the statement,  "The counselor  does t h i s . "  Both counselors and 
adm in is t ra to rs  perce ived no d iscrepancies between the actual  and 
ideal counselor ro les .  The counselors were in 100 percent agreement 
th a t  they a c t u a l l y  d£  th is  task  as wel l  as should do th is  task.
• Intergroup responses. When one respondent group was compared 
w ith  the others on task item 3 , a l l  groups were found to  be in agree­
ment w i th  the others w ith  the except ion of  the students ,  who d i s ­
agreed w i th  o ther  respondents t h a t  the counselor a c t u a l l y  consults  
w ith  teachers about students who a re  having t r o u b le  w ith  school work. 
The percentage o f  student responses was s i g n i f i c a n t l y  d i f f e r e n t  a t  
the .01 level  of  s ig n i f ic a n c e  when compared w i t h  the responses o f  
the o th e r  respondent groups. Even though the students were a t  
var iance w i th  the o ther  respondents, 62 percent o f  them s t i l l  f e l t  
th a t  the counselors were a c t u a l l y  engaged in t h i s  task in t h e i r  
schools.  On the question o f  ideal  ro le ,  a l l  groups agreed th a t  task  
item 3 should be performed by the counselor.
Extent of  ideal  r o l e . Of the respondents answering, "Yes,  
the counselor should do task item 3 , M between 59 and 67 percent o f  
the students ,  teachers and counselors said the counselors should be 
doing t h is  task more. A dm in is t ra tors  diverged s i g n i f i c a n t l y  from 
the o ther  groups, w i th  60 percent  saying th a t  the level of  counselor  
a c t i v i t y  should remain the same on task item 3.
Table 8 59
Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response to 
Educational Counseling 
Task Item Number 3
Consults with teachers about sp e c i f ic  students who are having 
trouble  with school work.
Student Teacher
Admi n i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01




Admin i s t r a to r A1 -
Counselor A - -
1 -
Key: A = Actual 1 = Ideal
TABLE 9
Percentages o f  Respondent Group Responses to  
Educational Counseling Task Item 3 
(Questions 28 through 30)
A c tu a l . % Idea 1. % E xten t . %
Consults w ith Resp. Yes No Yes No 7 M S L
teachers about 
s p e c i f ic  students  
who are having
Stu. 62 8 30 86 5 8 67 30 3
Tea. 85 13 2 98 2 1 59 tiQ 1
t roub le  wi th 
school work. Adm. 90 5 5 92 3 5 37 60 3
Cou. 100 0 0 100 0 0 62
CO 0
Key: Resp. = Respondent group M = More S = Same L = Less
%
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Educational Counseling Task Item 4
Intragroup responses. Both students and teachers perceived  
discrepancies between what the counselor a c t u a l l y  does and i d e a l l y  
should do on task item 4 (helps students f in d  out where they can get  
a d d i t io n a l  school ing) .  Tab le  10 d isc loses th a t  the percentage o f  
responses showing a discrepancy between actual  and ideal ro les  was 
s i g n i f i c a n t  a t  the .01 leve l  o f  s ig n i f i c a n c e .  The incongruencies  
resul ted  from the percentage o f  "7" ( I  d o n ' t  know) responses from 
both groups (32 percent f o r  students and 29 percent  f o r  tea c h e rs ) ,  
in d ic a t in g  u n f a m i l i a r i t y  w i th  the counselor 's  actual  performance o f  
th is  task .  Counselors and adm in is t ra tors  viewed no inconsistencies  
in t h e i r  percept ions between the actual  and ideal counselor ro les  on 
th is  task item.
Intergroup responses. When one respondent group was compared 
with  the others on task item four ,  both students and teachers were in 
var iance w i th  the counselors and adm in is t ra to rs  as to actual  ro le  
performance o f  counselors.  The percentage o f  student responses was 
s i g n i f i c a n t l y  d i f f e r e n t  a t  the .01 leve l  o f  s ig n i f ic a n c e  when compared 
w ith  the responses o f  a d m in is t ra to rs  and counselors.  The percentage  
of  teacher responses was s i g n i f i c a n t l y  d i f f e r e n t  a t  the .05 level  of  
s ig n i f ic a n c e  when compared w i th  the responses o f  the ad m in is t ra to rs  
and counselors.  Although there  were d i s s i m i l a r i t i e s  among the groups,  
between 60 percent and 96 percent  o f  the respondents agreed th a t  the  
counselor a c t u a l l y  does help students f in d  out where they can get  
a d d i t io n a l  school ing. A lso ,  a l l  groups were in accord th a t  the  
counselor should perform t h is  task.
Tab le  10
61
Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response to 
Educational Counseling 
Task item Number 4
Helps students f ind out where they can get add i t iona l  schooling.
Student Teacher
Admin i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 - 0.01 0.01
1 - - - -
Teacher A 0..M n.nt; n_nR1 -





Key: A = Actual I = Ideal
Table 11
Percentages o f  Respondent Group Responses to 
Educational Counseling Task Item 4 
(Questions 34 through 36)
Actua1. * Ic e a l , % E x te n t .
Helps students  
f ind  out where they 
can get ad d i t ion a l  
schooling .
Resp. Yes No ? Yes No ? M S L
Stu. 60 8 32 81 4 15 61 34 5
Tea . 65 6 29 84 5 11 42 56 2
Adm. 87 8 5 90 5 5 44 53 3
Cou. 96 A 0 36 4 0 68 ?2 0
Key: Resp. = Respondent group M = More S = Same L = Less
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Extent o f  ideal r o l e . Of the respondents answering, nYes, the 
counselor should perform task item 4 , "  teachers and adm inis tra tors  
were in harmony on the extent  to which the counselors should id e a l ly  
perform th is  task (MORE: an average o f  43 percent,  SAME: an average 
of 54 percen t ) .  These two respondent groups were in c o n f l i c t  w ith  
the students and counselors (MORE: an average o f  65 percent ,  SAME: 
an average o f  33 pe rce n t ) .  Counselors f e l t  the most s t rongly  that  
they should be doing task item 4 to a greater  extent  than they were 
present ly  doing i t .
Educational Counseling Task Item 5
Intragroup responses. Table 12 indicates that  students  
perceived inconsistencies between the actual and ideal counselor  
roles on task item 5 (Uses tests  and other techniques to diagnose 
students'  problems w ith  learning or  adjustment or fu ture  p lann ing) .
The percentage of  responses showing a discrepancy between actual  and 
ideal ro les  was s i g n i f i c a n t  a t  the .01 level o f  s ig n i f ic a n c e .  The 
students'  d isparate  perceptions resulted b a s ic a l ly  from the per­
centages o f  "?" ( I  don ' t  know) responses to both actual (47 percent)  
and ideal (25 percent)  ro les ,  in d ic a t in g  u n f a m i l i a r i t y  w ith  the 
counselor's  funct ioning on th is  task item. A l l  o ther  respondent 
groups were in agreement as to percept ion of  actual  and ideal counselor  
ro les ,  w i th  the counselors showing the highest ra te  o f  accord 
(96 percent on actual  and 100 percent on i d e a l ) .
T ab le  12 63
Intragroup and Intergroup Responses S ig n i f ic a n t  
at  the .05 Level in Response to 
Educational Counseling 
Task Item Number 5
Uses tests and o ther  techniques to diagnose students'  problems with  
learning or adjustment or fu tu re  planning.
Student Teacher
Admin 1s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
( - 0.01 0.01 0.01
Teacher A
— _







Key: A = Actual I = Ideal
Table 13
Percentages o f  Respondent Group Responses to 
Educational Counseling Task Item 5 
(Questions 43 through 45)
A c t u a l . % lc eal . % E x ten t . *
Resp. YES NO ? Yes No ? M s L
Uses tests and 
other  techniques to  
diagnose students'
Stu. 38 16 47 64 11 25 60 33 7
Tea. 84 6 10 92 4 4 31 68 1
problems w ith  lea rn ­
ing or adjustment or Adm. 87 10 3 92 8 0 33 64 3
fu tu re  planning. Cou. 96 0 4 100 0 0 29 71 0
Key: Resp. = Respondent group M = More S = Same L = Less
6A
Intergroup responses. When one respondent group was compared 
with the others on task item 5, a l l  groups were found to be in 
agreement with the exception o f  the students , who dissented w ith  
other  respondents both on actual and ideal counselor performance 
of th is  task.  The percentage of  student responses was s i g n i f i c a n t l y  
d i f f e r e n t  a t  the .01 level o f  s ign i f icance  when compared w i th  the 
responses o f  teachers, adminis tra tors  and counselors. Only 38 
percent o f  the students said tha t  the counselor a c tu a l ly  uses tests  
and other  techniques to diagnose student problems. In con tras t  to 
the students, a l l  other  groups agreed w i th  each other  tha t  the 
counselor does perform t h i s  task. A l l  groups, including students,  
concurred that  the counselor should i d e a l l y  perform task item 5 .
Extent o f  ideal r o l e . Of the respondents answering, "Yes, 
the counselor should perform task item 5 , "  between 6^ and 71 percent 
of  the teachers,  adm in is tra tors  and counselors f e l t  that  the 
counselor should perform t h is  task a t  the same le v e l .  An average 
o f  30 percent o f  these respondents f e l t  th a t  the counselor should 
perform task item 5 more. In contrast ,  60 percent o f  the students  
f e l t  that  the counselor should be performing th is  task more;
33 percent f e l t  they should engage in th is  task at  the same le v e l .
E d u c a t i o n a l  C o u n s e l i n g  T a s k  I t e r n  6
I n t r a g r o u p  r e s p o n s e s . T a b l e  r e v e a l s  t h a t  s t u d e n t s  a n d  
t e a c h e r s  a l i k e  p e r c e i v e d  i n c o n g r u e n c i e s  b e t w e e n  t h e  a c t u a l  a n d  
i d e a l  c o u n s e l o r  r o l e s  o n  t a s k  i t e m  6  ( C o u n s e l s  w i t h  t e a c h e r s  a b o u t  
s p e c i f i c  s t u d e n t s  w h o  a r e  h a v i n g  t r o u b l e  a t  s c h o o l ) .  T h e  p e r c e n t a g e
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of responses showing a discrepancy between actual and ideal counselor  
roles was s i g n i f i c a n t  a t  the .01 level o f  s ign i f icanc e .  The 
discrepancies resulted from the percentage o f  "?M ( I  don ' t  know) 
responses from both groups (33 percent fo r  students; IA percent fo r  
teachers) in combination with  the "No" responses (11 percent fo r  
students; 8 percent f o r  teachers) .  The "?" responses indicate  
u n f a m i l i a r i t y  w ith  the counselor 's ro le  on task item 6 . Counselors 
and administrators  showed no s ig n i f i c a n t  d i f fe rences  in t h e i r  
perceptions between the actual  and ideal counselor ro les on th is  task  
i tern.
Intergroup responses. When one respondent group was compared 
with the others on task item 6 , the fo l low ing  f ind ings emerged:
1. The students were in c o n f l i c t  with a l l  o ther  groups on 
the actual  counselor performance of task item 6 
( s ig n i f i c a n t  a t  the .01 level of  s ig n i f ic a n c e ) .
2.  The teachers were in c o n f l i c t  with the counselors on 
actual counselor funct ioning on th is  task ( s ig n i f ic a n t  
at  the .05  level  o f  s ig n i f i c a n c e ) .
3.  The percentages o f  agreement as to actual  counselor  
funct ion ing ranged from a low o f  56 percent for  the 
students to  a high o f  100 percent for  counselors.
If. A l l  groups agreed that  the counselor should perform
th is  task.
T a b le  1 A 66
Intragroup and Intergroup Responses S ig n i f i c a n t  
a t  the .05 Level in Response to 
Educational Counseling 
Task Item Number 6
Counsels with f a i l i n g  students to  help them f in d  ways to pass t h e i r  
s u b je c ts .
Student Teacher
Admin i s -  
t r a t o r Counselor
A I A 1 A 1 A 1
Student A
_ 0.01 0.01 0.01 0.01
| - - - -
Teacher A
- 0.01 - 0.05
1 —
Adm in is t ra tor A
- - -
1 -
Counselor A - _
_ i _ -
Key: A = Acuta 1 I = Ideal
T a b l e  15
Percentages o f  Respondent Group Responses to  
Educational Counseling Task I tern 6 
(Questions 55 through 57)
Counsels wi th 
f a i 1 ing students  
to help them f in d  
ways to pass t h e i r  
s u b je c ts .
A c t u a l , % 1dea1 , % Extent,  %
Resp. Yes No ? Yes No ? M S L
Stu. 56 11 3? 88 3 9 7** 23 2
Tea. 78 8 ]h 95 1 k 56 h i 2
Adm. 95 3 3 90 5 5 35 65 0
Cou. 100 0 0 96 h 0 71 29 0
Key: Resp. = Respondent group H = More S = Same L = Less
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Extent o f  ideal r o l e . Of the respondents answering, "Yes, 
the counselor should perform task item 6 , "  over h a l f  o f  the students 
(74 percen t ) ,  teachers (56 percent) and counselors (71 percent) f e l t  
the counselor should do more counseling w ith  f a i l i n g  students.  
Administra tors contrasted in t h e i r  opinions with only 35 percent  
saying task item 6 should be performed more and 65 percent saying 
th is  task should be performed a t  the same le v e l .
Educational Counseling Task Item 7
Intragroup responses. Table 16 discloses that  there were 
perceived d i f fe rences  between actual  and ideal counselor roles by 
both students and teachers on task item 7 (Helps the new student  
understand his new school: what i t  has to o f f e r  him/her and what 
i t s  rules a r e ) .  The percentage o f  responses showing a discrepancy  
between actual and ideal counselor ro les was s i g n i f i c a n t  a t  the  
.01 level o f  s ig n i f ic a n c e .  The discrepancies resulted from the 
percentage o f  "?" (I  don 't  know) responses from students (28 per­
cent) and teachers (20 pe rcen t ) ,  ind ica t ing  u n f a m i l i a r i t y  with  
the counselor 's  ro le  on task item 7. Also accounting fo r  the 
students'  c o n f l i c t  was the 14 percent "No" responses to the s t a t e ­
ment, "The counselor does t h i s . "  Counselors and adm inis tra tors  
a l i k e  were in agreement on both actual and ideal counselor ro le  on 
th is  task item, w ith  both groups report ing  96 percent agreement 
that  the counselor does perform th is  task as wel l  as should perform 
th is  task.
T ab le  16 68
Intragroup and Intergroup Responses S ig n i f i c a n t  
a t  the .05 Level in Response to 
Educational Counseling 
Task Item Number 7
Helps the new student understand his  new school: what i t  has to
o f f e r  h im/her  and what i t s  ru les  a re .
Student Teacher
Admi n is -  
t r a t o r Counsel or
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - - - -
Teacher A
_ 0.01 0 . 0S_ 0.05
1 - -





Key: A « Actual I = Ideal
Table  17
Percentages o f  Respondent Group Responses to  
Educat ional  Counseling Task I tern 7 
(Questions 58 through 60 )
A c t u a l . % Ic eal . °4 Extent *
Helps the new Resp. Yes No ? Yes No 7 M S L
student understand 
his new school: Stu. 58 1 28 89 it 7 55 41 4
what i t  has to o f f e r  
him/her and what 
i t s  ru les  a re .
Tea. 71 9 20 93 it it i|2 57 1
Adm. 85 13 3 90 3 8 itO 61 0
Cou. 96 it 0 96 it 0 52 48 0
Key: Resp. = Respondent group M = More S = Same L = Less
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 7 , the fo l lo w in g  f ind ings  emerged:
1. The students were in disagreement w ith  a l l  o ther  groups 
on the actual  ro le  o f  counselors ( s i g n i f i c a n t  a t  the 
.01 level o f  s i g n i f i c a n c e ) .
2. The teachers were in disagreement w i th  a l l  o ther  groups 
on the actual  ro le  o f  the counselor ( s i g n i f i c a n t  a t  
the .05  level  o f  s i g n i f i c a n c e ) .
3- The percentages o f  agreement as to  actual  counselor  
r o le  ranged from a low o f  58 percent  f o r  students to  
a high of  96 percent  f o r  counselors.
k .  A l l  groups agreed th a t  the counselor should id e a l ly  
help the student understand h i s / h e r  new school.
Extent of  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should perform task item 7 , 11 a l l  groups were f a i r l y  
evenly d iv ided  between the counselor 's  performing the task e i t h e r  
more or same. The percentages o f  responses f o r  more counselor  
func t io n ing  ranged from *t0 percent to  55 percent .  The percentages  
o f  responses f o r  same counselor  performance ranged from ^1 percent  
to 61 percent.
Educational Counseling Task Item 8
Intragroup responses. Table  18 reveals  t h a t  both students  
and teachers perceived d i s p a r i t i e s  between the actual  and ideal  
counselor ro les  on task item 8 (Works w i th  s p e c ia l i s t s  to help
students w ith  physica l ,  emotional or  learning d i s a b i l i t i e s ) .
The percentage o f  responses showing a discrepancy between actual  
and ideal ro les ranged in s ign i f icance  between the .01 and the .05 
leve ls  o f  s ig n i f ic a n c e .  The students'  d i f fe rences  resulted  from 
a 61 percent "?" ( i don 't  know) response and an 18 percent "No" 
response to the actual funct ioning o f  the counselor on th is  task 
item. Twenty-two percent o f  the students also responded on 
ideal counselor ro le .  The percentage o f  "?" responses indicates  
u n f a m i l i a r i t y  w i th  the counselor's performance of  task item 8 .- The 
teachers'  d i f fe rences  resulted from a 21 percent "?" response, also  
implying some u n f a m i l i a r i t y  w ith  counselor funct ioning on th is  task.  
The counselors and administrators  showed no s i g n i f i c a n t  d i f fe rences  
between t h e i r  perceptions o f  actual  and ideal counselor ro le  on th is  
task.
Intergroup responses. When one respondent group was compared 
with the others on task item 8 , the fo l lowing f ind ings became 
evident:
1. The students disagreed w i th  a l l  groups on both actual  
and ideal roles of  the counselor ( .01  level o f  s i g n i f i ­
cance) .
2 . The teacher responses were In c o n f l i c t  w ith  both the 
administrators  ( s ig n i f i c a n t  a t  the .01 l eve l )  and with  
the counselors ( s i g n i f i c a n t  a t  the .05 leve l )  as to 
the actual funct ioning on th is  task.
Tab le  18 71
Intragroup and Intergroup Responses S ig n i f ic a n t  
at  the .05 Level in Response to 
Educational Counseling 
Task Item Number 8
Works w ith  s p e c ia l is ts  to help students w ith  phys ica l ,  emotional,  
or  learning d i s a b i l i t i e s .
Student Teacher
Admi ni s-  
t r a t o r Counseli ng
A 1 A 1 A 1 A 1
Student A - 0.01 0.01 0.01 0.011 - 0.01 0.01 0.05
Teacher A 0.01 0.0.1 0.051 - -




Key: A = Actual I = Ideal
Table 19
Percentages o f  Respondent Group Responses to 
Educational Counseling Task Item 8 
(Questions 64 through 66)
A c tu a l , % Ideal . 2 E x te n t . 3
Works with  
specia1 is ts  to help 
students wi th
Resp. Yes No ? Yes No ? M s L
Stu. 22 18 61 70 7 22 75 20 6
ph y s ic a l ,  emotional,  
or learning  
d i s a b i1 i t  i e s .
Tea. 74 5 21 88 5 7 40 58 2
Adm. 87 13 0 95 3 3 35 65 0
Cou. 96 4 0 92 8 0 38 62 0
Key: Resp. = Respondent group M = More S = Same L = Less
72
3. Teachers, administrators  and counselors agreed tha t  the
counselor is a c tu a l ly  doing task item 8.
k.  A l l  groups were e s s e n t ia l l y  in accord that  the counselor
should work with s p e c ia l is ts  to help students.
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should perform task item 8 ,"  the students were the 
most adamant that  the counselor should perform th is  funct ion more 
(75 percen t ) .  The teachers, counselors and administrators  were 
f a i r l y  evenly divided between the counselor's  performing the task  
more (range o f  35 to 40 percent) or  performing the task a t  the same 
level (range o f  58 to 62 percent) .
Educational Counseling Task Item 9
Intragroup responses. Both students and teachers perceived  
variance between the actual and ideal counselor roles on task item 9 
(Helps teachers, students,  parents and p r in c ip a ls  understand scores 
students earn on tes ts  o f  a b i l i t y ,  in te res ts  or  achievement).
Table 20 points out the percentage o f  responses showing a discrepancy  
between actual and ideal roles and tha t  are s i g n i f i c a n t  a t  the .01 
level o f  s ig n i f ican c e .  The student discrepancies resulted from a 
combination o f  the percentage o f  "?" ( I don't  know) responses (*tl 
percent) and the "No" responses to  the actual ro le  o f  the counselor,  
ind ica t ing  that  students are u n fa m i l ia r  with counselor funct ioning  
on t h is  task item. The teachers'  discrepancies resulted  from an 
18 percent  "No" response combined w i th  a 13 percent "?" response to
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actua l  performance o f  counselors on task item 9. Counselors and 
a dm in is t ra to rs  both were in agreement on the actual  and ideal ro le  
performance o f  counselors,  w i th  counselors being in 100 percent  
unanimity th a t  they both do and should do task item 9.
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 9, the fo l lo w in g  f ind ings  became 
ev iden t:
1. Students and teachers were in c o n f l i c t  w i th  a l l  o ther  
groups on the actual  performance by counselors 
( s i g n i f i c a n t  a t  the .01 level  o f  s i g n i f i c a n c e ) .
2. The students were in c o n f l i c t  w i th  a l l  o ther  groups 
on the ideal performance o f  the counselors 
( s i g n i f i c a n t  a t  the .01 level  w i th  adm in is t ra to rs  and 
a t  the .05 level  w i th  teachers and counselors) .
3. A d m in is t ra to rs ,  counselors and teachers concurred tha t  
counselors a c t u a l l y  perform t h is  task .  Only 44 percent  
o f  the students s ta ted  th a t  the counselors perform 
t h is  task.
4.  A l l  groups e s s e n t i a l l y  agreed t h a t  the counselor should 
perform task item 9-
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should be doing task item 9 , "  each group had i t s  own 
perspect ive  as to the ex ten t  the counselor should be performing  
t h is  task. Seventy-two percent o f  the adm in is t ra to rs  f e l t  the level
T ab le  20
7*t
Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response to 
Educational Counseling 
Task Item Number 9
Helps teachers, students, parents and p r in c ip a ls  understand scores 
students earn on tes ts  o f  a b i l i t y ,  in te res ts  and achievement.
Student Teacher
Admin i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.05 0.05
Teacher A
_ 0.01 0.0.1 0.01
1 - -





Key: A = Actual I = Ideal
Table  21
Percentages o f  Respondent Group Responses to 
Educational Counseling Task Item 9 
(Questions 91 through 93)
Helps teachers,  
students,  parents,  
and p r in c ip a ls  
understand scores 
students earn on 
te s t  o f  a b i 1 i t y , 
in te re s ts  or  
achievement.
A c t u a l , % lc eal . % Extent.  %
Resp. Yes No ? Yes No ? M S L
Stu. 1*1 *t1 77 5 18 62 35 3
Tea. 70 18 13 9*t 2 k k t 58 0
Adm. 92 3 5 97 3 0 26 72 3
Cou. 100 0 0 100 0 0 50 50 0
Key: Resp. = Respondent group M = More S = Same L = Less
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o f  counselor performance should remain the same. In c o n t r a s t ,
62 percent o f  the students f e l t  th a t  counselors should do more. 
F i f t y - e i g h t  percent o f  the teachers f e l t  the counselors should do 
the same. Of the 100 percent  of  the counselors who said they perform 
task item 9 and should perform th is  task ,  50 percent said they should 
be doing more; 50 percent  said they should be doing the same.
SUMMARY OF EDUCATIONAL COUNSELING TASK AREA FINDINGS
Intragroup responses. Table 22 reveals  tha t  students and 
teachers a l i k e  perce ived incongruencies between the actua l  and ideal  
counselor ro les  in the task  area o f  educat ional  counsel ing.  The 
percentage o f  responses showing a discrepancy between ac tua l  and ideal  
ro les was s i g n i f i c a n t  a t  the .01 leve l  o f  s ig n i f i c a n c e .  The 
discrepancies resu l ted  from the percentages o f  "?" {( d o n ' t  know) 
responses in combination w ith  the "No" responses. The la rge  per­
centage o f  "?" percentages ind icates  u n f a m i l i a r i t y  w i th  the coun­
s e l o r ' s  ro le  in educat ional  counseling. Both counselors and adminis­
t r a to r s  expressed no s i g n i f i c a n t  d i f f e r e n c e s  in t h e i r  percept ions  
between the ac tua l  and ideal  educat ional  counselor fu n c t io n in g .  In 
f a c t ,  congruence was perce ived by both groups between ac tua l  and 
ideal counselor ro le  in the educat ional counsel ing task area.
Intergroup responses. When one respondent group was compared 
w ith  the others  in the educat ional  counseling task a rea ,  the fo l lo w in g  
f ind ings  emerged:
1. The students were in c o n f l i c t  w i th  a l l  o th e r  groups on
the actual  performance by counselors ( s i g n i f i c a n t  a t  the
.01 level o f  s ig n i f ic a n c e ) .  Forty -n ine  percent o f  the 
students said the counselors do these tasks.
2. The teachers were in c o n f l i c t  w ith  a l l  other  groups on 
the actual performance o f  counselors ( s ig n i f ic a n t  a t  
the .05 level  except w i th  the students, which was 
s i g n i f i c a n t  at  the .01 level o f  s ig n i f ic a n c e ) .  
Seventy-seven percent of the teachers said the counselors 
do these tasks.
3- The counselors were in c o n f l i c t  with both students and 
t eachers  on actual  performance of  the educational  
counseling task area ( s ig n i f i c a n t  a t  the .01 level of  
s ign i f icance  fo r  students; s i g n i f i c a n t  a t  the .05 level  
fo r  teachers ) .  N inety -e igh t  percent o f  the counselors 
said they do these tasks.
k .  Administra tors were in c o n f l i c t  with the students and 
teachers on the actual performance by counselors 
( s ig n i f i c a n t  a t  the .01 level f o r  students; a t  the .05 
level o f  s ig n i f ic a n c e  f o r  teachers ) .  E ighty-n ine  percent  
of the adm inis tra tors  said counselors do these tasks.
5- Students were in c o n f l i c t  w i th  teachers and counselors 
on the ideal performance o f  counselors ( s ig n i f ic a n t  a t  
the .01 level  o f  s ig n i f ic a n c e ) .
6. Counselors and administrators  both agreed that  counselors 
a c t u a l l y  perform the educational tasks del ineated in th is  
task area.
7. Students were ambivalent as to whether counselors 
a c t u a l l y  perform educational counseling tasks in 
t h e i r  schools.  Much o f  t h e i r  confusion was r e f le c te d  
in the high percentages of  "?" ( I  d on ' t  know) answers 
and in the s ig n i f i c a n t  percentage o f  "No" responses to  
many o f  the questions on actual ro le .
8. Teachers e s s e n t ia l l y  agreed tha t  the counselors a c t u a l l y  
perform educational counseling tasks. However, in 
divergence with the o ther  respondent groups, teachers 
did perce ive  d i f fe rences  in counselor ro les .  The 
teachers '  perceived d i s p a r i t i e s  were re f le c te d  in t h e i r  
percentages of "?" (I  don ' t  know) responses in com­
b in a t io n  with  t h e i r  "No" responses. The "?" responses 
ind icated  some u n f a m i l i a r i t y  with the counselor's ro le  
in t h is  task area.
9. A l l  groups e s s e n t ia l l y  agreed that  the counselor id e a l ly  
should do the educational tasks de l ineated  in t h is  task  
a r e a .
Extent o f  ideal  r o l e . Of the respondents answering, "Yes, 
the counselor should perform educat ional counseling tasks ,"  the 
fo l low ing  f indings emerged:
1. Students f e l t  that  the counselors should be doing
educational  counseling more (64 percent) .  T h i r ty - tw o  
percent f e l t  that  the counselors should be doing the 
same in the area o f  educational counseling.
Both teachers and counselors were evenly d iv ided  between 
the counselor 's  doing educational  counseling more and 
the same.
Admin is t ra tors  were in con tras t  w i th  the other  groups by 
s t a t in g  th a t  the counselor should perform educational  
counsel ing a t  the same level  (65 p e rce n t ) .  T h i r t y - t h r e e  
percent  o f  the adm in is t ra tors  f e l t  the counselors should 
be doing more in the educat ional  counseling tasks .
No more than 3 percent  o f  any respondent group f e l t  that  
the counselors should be doing less educat ional  
counsel i  ng.
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Table 22
Intragroup and Intergroup Responses S ig n i f ic a n t  
at  the .05 Level in Response to the 
Educational Counseling Task Area
Student Teacher
Adminis­
t r a t o r Counselor
A I A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 - 0.01
Teacher A 0.01 0.05_ 0 . 0s1 - -





Key: A = Actual I = Ideal
Table 23
Percentages o f  Respondent Group Responses to 
the Educational Counseling Task Area 
(Task I terns 1 through 9)
A c tu a l . % lc eal , % Extent. %
Resp. Yes No ? Yes No ? M S L
Educat ional Stu. 49 12 39 80 6 14 64 32 4
Counseling Task Area Tea. 77 9 15 93 3 A 47 52 2
Adm. 89 8 3 91 5 4 33 65 2
Cou. 98 1 1 97 3 0 52 48 0
Key: Resp. = Respondent group M = More S = Same L = Less
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TASKS RELATED TO PERSONAL COUNSELING
The fo l low ing  pages present the data concerning group 
responses to questionnaire  items re la ted  to the personal counseling  
area.
Personal Counseling Task I tern 10
Intragroup responses. Table 2b reveals tha t  students viewed 
the actual  and the ideal counselor roles as being discrepant  on 
task item 10 {Listens to students t a lk  about personal problems).
The percentage o f  responses showing a discrepancy between actual and 
ideal ro les was s i g n i f i c a n t  a t  the .01 level o f  s ig n i f ican c e .  The 
student d i f fe rences  resulted from the percentage of  ll?11 ( I don 't  
know) responses (3^ percent f o r  actual  ro le ;  15 percent fo r  i d e a l ) ,  
ind ic a t in g  uncer ta in ty  as to what the counselor 's  funct ion ing is on 
t h is  task item. Teachers, adm inis tra tors  and counselors were in 
agreement on the actual and ideal counselor ro les ,  w ith  counselors 
in 100 percent unanimity th a t  they d£ th is  task as well  as should 
do t h is  task.
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 10, i t  became ev ident  tha t :
1. The students were in c o n f l i c t  w ith  a l l  o ther  groups on 
the actual  performance by counselors ( s ig n i f i c a n t  a t  
the .01 level o f  s ig n i f i c a n c e ) .
Tab le  2k
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Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response 
to Personal Counseling 
Task Item Number 10
Listens to students t a l k  about personal problems.
Student Teacher
Admi n i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
I - 0.01 0.05 - 0.05
Teacher A
_ _
1 - - —





Key: A = Actual I = Ideal
Table 25
Percentages of  Respondent Group Responses to  
Personal Counseling Task I tern 10 
(Questions 7 through 9)
A c tu a l . % 1dea1 . Extent %
Resp. Yes No ? Yes No ? M S L
Listens to Stu. 56 10 3k 78 7 15 55 kO 5
students t a l k  about 
personal problems. Tea. 91 2 7 95 3 2 35 59 6
Adm. 95 0 5 92 3 5 31 6k 5
Cou. 100 0 0 100 0 0 5k kS 0
Key: Resp. = Respondent group M = More S = Same L = Less
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2. Students were a lso In c o n f l i c t  with a l l  o ther  groups
as to the ideal performance by counselors o f  th is  task  
( s ig n i f i c a n t  a t  the .05 level with counselors and 
adm in is tra tors ;  s i g n i f i c a n t  a t  the .01 level with  
t e a c h e rs ) .
3- A l l  groups perceived th a t  the counselor a c tu a l ly  does
l i s t e n  to students t a l k  about personal problems.
However, only 56 percent o f  the students said the 
counselor does th is  task.
k.  A l l  groups were in agreement that  the counselor should 
i d e a l ly  perform task item 10.
Extent of  ideal  r o l e . Of the respondents answering, "Yes,  
the counselor should perform task item 10,"  students and counselors 
were in agreement that  th is  task should be performed more (counselors,  
5k percent; students,  55 percent) or  a t  the same level (counselors,  
k6 percent; students,  *»0 percent) .  Both teachers and adm inis tra tors  
were in close agreement w ith  an average o f  33 percent o f  both groups 
saying that  th is  task should be performed more. F i f t y - n i n e  percent  
o f  the teachers and 6k percent o f  the adminis tra tors  would be content
w i th  the same level of  funct ioning by counselors on th is  task item.
Personal Counseling Task Item 11
Intragroup responses. Table 26 disc loses tha t  the students  
and teachers a l i k e  perceived incongruencies between the actual  and 
ideal counselor roles on task item 11 (Helps the student understand
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and accept h i m s e l f / h e r s e l f ) .  The percentage o f  responses showing 
a discrepancy between actual and ideal ro les  was s i g n i f i c a n t  a t  the  
.01 leve l  o f  s ig n i f ic a n c e .  The d iscrepancies resu l ted  from the 
percentage o f  "?" ( I  don 't  know) responses from both groups 
(s tudents:  ̂ 8 percent on actual  r o l e ,  21 percent  on ideal ro le ;
teachers:  22 percent  on actual  r o l e .  Students a lso  answered 17
percent  "No" responses to the statement ,  "The counselor does t h i s . "  
The percentage o f  "?" responses ind icates  u n f a m i l i a r i t y  w i th  the  
counse lor 's  ro le  on th is  task item. Both counselors and adminis­
t r a t o r s  showed no s i g n i f i c a n t  d i f fe re n c e s  in t h e i r  perceptions  
between the ac tua l  and ideal counselor  ro les  on th is  task item.
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 11, the fo l low ing  f ind ings  emerged:
1. The students were in c o n f l i c t  w i th  a l l  o ther  groups
on both the ac tua l  and ideal counselor  performance of
task item 11 ( s i g n i f i c a n t  a t  the .01 level  o f  s i g n i f i ­
cance) .
2.  Teachers and counselors were in c o n f l i c t  w i th  each 
o th e r  as to the ac tua l  counselor r o le  (a t  the .05 
level  o f  s i g n i f i c a n c e ) .
3.  Teachers, ad m in is t ra to rs  and counselors b a s ic a l l y  
agreed that  the counselor  a c t u a l l y  does t h is  task.
Only 36 percent o f  the students said counselor does 
t h is  task.
Tab le  26
Intragroup and Intergroup Responses S i g n i f i c a n t  
a t  the .05 Level in Response 
to  Personal Counseling  
Task i tem Number 11
Helps the student understand and accept h i m s e l f / h e r s e l f .
Student Teacher
Adminis­
t r a t o r Counsel or
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.01 0.05
Teacher A
_ n . n i _ n np
| .. _
Adm in is t ra tor
A - - -
| — _
Counselor A - -
1 -
Key: A -  Actual I = Ideal
Table 27
Percentages o f  Respondent Group Responses to  
Personal Counseling Task Item 11 
(Questions 10 through 12)
Actual , % 1dea 1, % E x te n t , %
Resp. Yes No ? Yes No ? M S L
Helps the student S tu . 36 17 43 72 7 21 62 32 6
understand and 
accept h im s e l f /  
h e r s e l f .
Tea . 72 6 22 94 1 5 55 42 3
Adm. 87 5 8 35 3 3 46 54 0
Cou. 100 0 0 96 A 0 75 25 0
Key: Resp. = Respondent g roup  M = More S = Same L = Less
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4. A l l  groups e s s e n t i a l l y  agreed th a t  the counselor should 
perform task item 11.
Extent o f  ideal  r o l e . Of the respondents answering, "Yes,  
the counselor should perform task item 11," 75 percent o f  the 
counselors f e l t  th a t  they should be helping students more to accept  
and understand themselves. S ix ty - tw o  percent o f  the students and 
55 percent  o f  the teachers agreed w i th  the counselors th a t  counselors 
should be doing task item 11 more. F o r t y - s ix  percent o f  the 
adm in is tra tors  f e l t  th a t  the counselor should be doing more; however, 
they were in c o n tras t  w i th  the o ther  groups in th a t  54 percent  o f  
them said the counselors should be performing task item 11 a t  the  
same 1 eve 1.
Personal Counseling Task Item 12
Intragroup responses. On Table 28, a l l  groups except the  
counselors perce ived discrepancies between actua l  and ideal  
counselor ro les  on task item 12 (Learns as much as possib le  about the 
s tuden t 's  fa m i ly  in order  to be ab le  to  help the student b e t t e r ) .
The percentage o f  responses showing a discrepancy between actua l  and 
ideal ro les  was s i g n i f i c a n t  a t  the .01 level o f  s ig n i f i c a n c e .  The 
student ,  teacher and a d m in is t ra to r  d iscrepancies resul ted  from a 
combination o f  "?" responses and "No" responses. Students gave the 
widest  percentage range of  responses (ACTUAL ro le :  only 16 percent  
"Yes ,"  38 percent  "No" and 47 percent  IDEAL ro le :  47 percent
"Yes ,"  29 percent "No,"  and 24 percent  " 7 " ) .  These student percentages
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ind ic a te  th a t  students a re  e i t h e r  confused about or  are not in favor  
of counselors performing task item 12. Over h a l f  o f  the adminis­
t r a t o r s  f e l t  the counselors should perform th is  task;  15 percent  
were not sure. Two t h i r d s  o f  the teachers (69 percent) f e l t  th a t  the 
counselor was a c t u a l l y  doing th is  task ,  but 23 percent were not 
c e r t a i n .  N inety  percent  of  the teachers f e l t  t h a t  the counselor 
should be doing t h is  task ,  however. In con tras t  to  a l l  o ther  groups,  
counselors were in 92 percent  agreement th a t  they cto perform th is  
task ,  and 96 percent f e l t  that  they should perform t h is  fu nc t io n .
Intergroup responses. When one respondent group was compared
with  the others  on task item 12, the fo l low ing  f ind ings  emerged:
1. Students were in c o n f l i c t  w i th  a l l  o ther  groups on both 
actual  and ideal ro les  o f  the counselor ( s i g n i f i c a n t  a t  
the .01 leve l  o f  s i g n i f i c a n c e ) .
2.  Counselors were in c o n f l i c t  w i th  a l l  groups on t h e i r  
actual  r o le  ( s i g n i f i c a n t  a t  the .01 level  o f  s i g n i f i ­
cance) .
3.  A l l  groups except the students f e l t  th a t  the counselor  
i d e a l l y  should do t h is  task .  Only 47 percent o f  the
students f e l t  th a t  the counselors should do t h i s  task.
Extent o f  ideal  r o l e . Of the  respondents answering, "Yes,  
the counselor  should perform task item 12,"  counselors f e l t  the most 
strong ly  t h a t  they should be doing t h i s  task more (75 p e r c e n t ) .
Only 3^ percent  o f  the adm in is t ra to rs  f e l t  th a t  the counselor should 
be doing more; 59 percent  o f  the a d m in is t ra to rs  f e l t  counselors
Tab le  28 87
Intragroup and Intergroup Responses S ig n i f ic a n t  
at  the .05 Level in Response 
to Personal Counseling 
Task Item Number 12
Learns as much as possible about the s tudent 's  family  in order to be 
able  to help the student b e t t e r .
Student Teacher
Adminis­
t r a t o r Counsel or
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.01 0.01
Teacher A 0.01 0.011 - -





Key: A = Actual I = Ideal
Table 29
Percentages o f  Respondent Group Responses to  
Personal Counseling Task I tern 12 
(Questions 19 through 21)
A c tu a l . % 1ceal . % E x te n t . %
Learns as much as Resp. Yes No ? Yes No ? M S L
possib le  about the 
student 's  fam ily  in Stu. 16 38 47 47 29 24 56 26 18
order  to 
help the
be able to 
student Tea. 69 7 23 90 3 7 47 49 3
b e t te r . Adm. 67 18 15 80 5 15 34 59 6
Cou. 92 8 0 96 0 4 75 21 4
Key: Resp. = Respondent group M = More S = Same L = Less
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should be doing th is  task a t  the same le v e l .  Teachers were evenly  
divided between whether the counselors should do more (47 percent)  
or the same (49 percent) on th is  task.  Of the 47 percent of  
students who answered "Yes, the counselor should perform task item 12," 
56 percent f e l t  that  the counselor should perform the task more. 
However, 18 percent o f  the students disagreed and said the counselor  
should do less on th is  task. Twenty-s ix percent o f  the students f e l t  
tha t  the counselor should funct ion a t  the same level on task item 12.
Personal Counseling Task I tern 13
Intragroup responses. Table 30 discloses that  students and teachers 
a l i k e  perceived incongruencies between the actual and ideal counselor  
roles on task item 13 (Helps a student and h is /h e r  parents to under­
stand r e a l i s t i c a l l y  the student's  a b i l i t i e s ) .  The percentage o f  
responses showing a discrepancy between actual and ideal ro les was 
s i g n i f i c a n t  a t  the .01 level o f  s ig n i f ic a n c e .  The discrepancies  
resulted from the percentage of  "?" responses from both groups 
(37 percent fo r  students; 20 percent fo r  teachers) in combination 
w ith  the "No" responses (18 percent fo r  students; 10 percent fo r  
teachers) .  The "7" responses ind ica te  u n f a m i l i a r i t y  with the 
counselor 's ro le  on task item 13- Counselors and adminis tra tors  
showed no s i g n i f i c a n t  d i f fe rences  in t h e i r  perceptions between the 
actual and ideal counselor roles on th is  task item. Counselors were 
in 100 percent unanimity that  they do perform task item 13 and should 
perform th is  task.
Tab le  30 89
Intragroup and Intergroup Responses S ig n i f i c a n t  
at  the .05 Level in Response 
to  Personal Counseling  
Task Item Number 13
Helps a student and h i s / h e r  parents to understand r e a l i s t i c a l l y  the  
s tu d e n t1s a b i 1i t i e s .
Student Teacher
Adm i n i s,- 
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.01 0.01
Teacher A
_ n .m n.ni n ni
1 - _






Key: A = Actual 1 = Ideal
Table 31
Percentages o f  Respondent Group Responses to 
Personal Counseling Task Item 13 
(Questions 25 through 27)
A c t u a l , % Ideal , % Extent %
Helps a student  
and h i s / h e r  parents
Resp. Yes No 1 Yes No ? M S L
S t u . 46 18 37 76 9 15 62 32 6
to understand 
r e a l i s t i c a l l y  the  
s tu d en t 's  a b i l i t i e s .
T ea . 70 10 20 94 1 6 55 44 1
Adm. 92 5 3 95 3 3 29 71 0
Cou. 100 0 0 100 0 0 67 33 0
Key: Resp. = Respondent group M = More S = Same L = Less
In tergroup responses. When one respondent group was compared 
w ith  the others  on task item 13, the fo l lo w in g  f ind ings emerged:
1. The students were in c o n f l i c t  w i th  a l l  o ther  groups on 
the actual  performance o f  counselors { s i g n i f i c a n t  a t  
the .01 level  o f  s i g n i f i c a n c e ) .  Only 46 percent o f  
the students said that  the counselor a c t u a l l y  does 
th is  task.
2.  Teachers were in c o n f l i c t  w i t h  the counselors and 
adm in is t ra to rs  on actual counselor  funct ion ing  
( s i g n i f i c a n t  a t  the .01 leve l  o f  s ig n i f i c a n c e ) .
3. A l l  groups agreed tha t  the counselor should perform 
task item 13*
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should perform task item 1 3 ,"  over h a l f  o f  the students 
(62 p e rc e n t ) ,  teachers (55 percen t ) ,  and counselors (67 percent) f e l t  
the counselor should do t h i s  task more. In c o n tras t ,  only  29 percent  
o f  the adm in is t ra to rs  sa id  t h is  task should be performed more, and 
71 percent  said t h is  task  should be performed at the same le v e l .
Personal Counseling Task I tern 14
Intragroup responses. Table 32 indicates th a t  a l l  groups 
perceived discrepancies between actual and ideal counselor roles on 
task item 14 (Meets w i th  students in groups to work on problems they 
have in understanding themselves and o t h e r s ) .  The percentage of  
responses showing a discrepancy between ac tua l  and ideal  ro les was 
s i g n i f i c a n t  a t  the .01 leve l  of  s ig n i f ic a n c e  fo r  student ,  teacher
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and counselor d i f fe re n c e s  and at  the .05 level o f  s ig n i f ic a n c e  fo r  
ad m in is t ra to rs .  S i g n i f i c a n t  among a l l  groups was the percentage o f  
"No" responses to  the statement,  "The counselor meets w ith  students  
in groups . . . . "  Students and teachers a lso answered " I  don 't  
know" to the task item statement,  in d ic a t in g  u n f a m i l i a r i t y  with  
counselor funct ion ing  on th is  task .  The percentage range o f  p o s i t iv e  
responses from a l l  groups to "Should the counselor do th is?"  ran from 
a low o f  59 percent  fo r  students to  a high o f  $2 percent fo r  
counselors.
Intergroup responses. When one respondent group was compared 
with the others on task item ]4 ,  the fo l low ing  f ind ings  emerged:
1. Students were in c o n f l i c t  w ith  a l l  o ther  groups on the  
actual  ro le  o f  the counselor (at  the .01 level  o f  
s i g n i f i c a n c e ) .  Only 19 percent o f  the students said  
the counselors were a c t u a l l y  doing t h is  task.
2.  Teachers were in c o n f l i c t  both w ith  the adm in is tra tors  
( s i g n i f i c a n t  a t  the .01 level  o f  s ig n i f ic a n c e )  and w i th  
the counselors ( s i g n i f i c a n t  a t  the .05 level  o f  
s i g n i f i c a n c e ) .  Only 27 percent o f  the teachers said 
counselors were a c t u a l l y  doing th is  task.
3. Counselors were in c o n f l i c t  w i th  students (a t  the .01 
level  o f  s ig n i f ic a n c e )  and the teachers (a t  the .05 level  
o f  s ig n i f ic a n c e )  on the ideal r o le .  Only 46 percent o f  
the counselors said they were doing t h is  task.
T ab le  32 92
Intragroup and Intergroup Responses S i g n i f i c a n t  
at  the -05 Level in Response 
to  Personal Counseling 
Task Item Number 14
Meets w i th  students in groups to work on problems they have in under-  
standing themselves and o thers .
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - - - 0.01
Teacher A
_ 0.01 0.01 0.05__
1 - 0 .05
Admi ni s t r a t o r





Key: A = Actual I = Ideal
Table 33
Percentages o f  Respondent Group Responses to  
Personal Counseling Task Item 14 
(Questions 37 through 39)
A c t u a l . % 1 d e a l . % E x te n t . %
Meets w i th  
students in groups
Resp. Yes No ? Yes No ? M S L
Stu. 19 37 44 59 14 27 76 19 5
to work on problems 
they have in under­
standing themselves 
and o thers .
Tea. 27 45 28 63 18 19 72 26 2
Adm. 59 38 3 77 10 13 73 23 3
Cou. 46 50 4 92 8 0 77 23 0
Key: Resp. = Respondent group M = More S = Same L = Less
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4. Adminis tra tors  were In c o n f l i c t  w i th  students and teachers
on the actual  counselor  ro le  ( s i g n i f i c a n t ' a t  the .01 
level  o f  s i g n i f i c a n c e ) .  Only 59 percent o f  the adminis­
t r a to r s  said the counselors were a c t u a l l y  doing t h is  task.
5.  Over 58 percent o f  a l l  groups said the counselor should
id e a l l y  do t h is  task .  Counselors f e l t  more than did the
other  groups th a t  they should do group counseling
(92 p e rc e n t ) .
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should perform task item 14," an average o f  75 percent  
o f  a l l  groups answered tha t  the counselor should do th is  task more. 
Approximately 23 percent said counselors should perform t h is  task at  
the same l e v e l .
Personal Counseling Task Item 15
Intragroup responses. On Table 34, students and teachers  
perceived d i f fe re n c e s  between the actual  and ideal  ro les  o f  counselors  
on task item 15 (Gives lo ts  o f  good advice to  students about the 
decis ion or plan o f  ac t ion  th a t  is best fo r  them). The percentage of  
responses showing d iscrepancies between actual  and ideal ro les  was 
s i g n i f i c a n t  a t  the .01 level  o f  s ig n i f i c a n c e .  Responsible f o r  the 
d i f fe re n c e s  between respondent groups was the combination o f  "?"  
responses and the "No" responses, e s p e c ia l l y  to  the statement tha t  the  
counselor is a c t u a l l y  doing task item 15* Forty  percent o f  the teachers  
and 26 percent o f  the students answered " I  d o n ' t  know" to what the
9*t
counselors are a c t u a l l y  doing on th is  task,  "No" responses t o t a l l e d  
21 percent fo r  students and 19 percent fo r  teachers on actual ro le .  
Neither  counselors nor administrators  perceived s i g n i f i c a n t  
di f fe rences  between actual  and ,ideal  funct ioning on th is  task.
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 15, the fo l lowing f ind ings emerged:
1. Students were In c o n f l i c t  with a l l  other groups on both 
actual  and ideal roles ( s ig n i f ic a n t  a t  the .01 level of  
s ign i f icanc e  except with the adm in is tra tors ,  which was at  
the .05 level o f  s ign i f icance  on actual r o l e ) .  Only
50 percent o f  the students said the counselor performs 
th is  task.
2. Teachers were in c o n f l i c t  w ith  a l l  o ther  groups on the 
actual  ro le  o f  the counselors (a t  the .01 level o f  
s ig n i f i c a n c e ) .  Only k l  percent o f  the teachers said the 
counselor performs th is  task.
3. Counselors were In c o n f l i c t  with a l l  o ther  groups on both 
actual  and ideal roles (at  the .01 level o f  s ign i f icance  
except with the adm in is tra tors ,  which was a t  the .05 
level o f  s ig n i f i c a n c e ) .  Only 30 percent o f  the counselors 
said they a c t u a l l y  perform task item 15, and only
29 percent o f  them said they should id e a l ly  perform th is  
task ,  ind ic a t ing  that  giv ing advice to students is not 
an acceptable counseling task.
T ab le  34 95
Intragroup and Intergroup Responses S i g n i f i c a n t  
at  the .05 Level in Response 
to  Personal Counseling 
Task Item Number 15
Gives lo ts  o f  good advice to students about the dec is ion or  plan  
o f  ac t io n  tha t  is best fo r  them.
Student Teacher
Admin i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A 0.01 0.01 0. Qr> n .m
1 0.01 0.01 0.01
Teacher A
- 0.01 0.01 0.01
1 - o .o l
A dm in is t ra tor A -
- 0 .05
1 - G.01
Counsel or A _
[
Key: A = Actual I = Ideal
Table 35
Percentages o f  Respondent Group Responses to 
Personal Counseling Task I tern 15 
(Questions 52 through 5*0
A c t u a l ; % I d e a l , % Exten t , %
Resp. Yes No ? Yes No ? M S L
Gives lo ts  o f  good 
advice to  students Stu. 54 21 26 80 7 13 65 32 4
about the dec is ion  
or plan o f  act ion  
that  is best fo r  
them.
Tea. 42 19 40 68 17 15 50 44 6
Adm. 64 28 8 67 26 8 27 70 3
Cou. 30 65 4 29 67 4 42 58 0
Key: Resp, = Respondent group M = More S = Same L = Less
4. With the except ion o f  counselors,  a l l  groups agreed that  
the counselor should perform th is  task.
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor  should be doing task item 15,"  65 percent o f  the  
students f e l t  th a t  the counselor should be doing t h is  task more;
32 percent  f e l t  the counselor should be doing th is  task  a t  the same 
l e v e l .  Teachers were- ra th e r  evenly d iv ided  as to  whether the  
counselor should do more or  the same. In con tras t  to  the o ther  groups, 
adm in is t ra tors  la r g e ly  f e l t  th a t  the counselor should funct ion  at  
the same level on t h is  task (70 p e r c e n t ) .  Only 29 percent of  the 
counselors had answered "Yes, they should be performing t h is  t a s k , "  
in d ic a t in g  they were not in favor  o f  performing task item 15.
Personal Counseling Task item 16
intragroup responses. Tab le  36 reveals tha t  both students  
and teachers perce ived c o n f l i c t s  between the actual  and ideal  
counselor ro les  on task item 16 (Helps students work out problems 
they are having w i th  t h e i r  paren ts ,  teachers or c lassmates).  The 
percentage o f  responses showing a discrepancy between actual  and 
ideal ro les  was s i g n i f i c a n t  a t  the .01 leve l  of  s ig n i f i c a n c e .  The 
students '  incongruent perceptions stemmed from a combination o f  "Mo" 
responses (14 percent)  and "?" responses (21 percent)  on the actual  
ro le  o f  the counselor .  The teachers '  perceived incongruencies between 
actual  and ideal ro le  o f  the counselor on th is  task was due to a
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9 percent d i f f e r e n c e  o f  opin ion as to what the counselor is a c t u a l l y  
doing as opposed to what the counselor should be doing. Both 
counselors and a d m in is t ra to rs  perceived no d iscrepancies between the  
actual  and ideal  counselor  func t io n in g .  The counselors were in 
100 percent unanimity  th a t  they a c t u a l l y  d£  t h is  task as wel l  as 
should do t h is  task .
intergroup responses. When one respondent group was compared 
w ith  the others on task  item 16, a l l  groups were found to be in 
agreement w i th  the o thers  w ith  the except ion o f  the students ,  who 
disagreed w i th  o ther  respondents about the ex ten t  to which counselors  
are  a c t u a l l y  help ing students w i th  t h e i r  problems w i th  o thers .  The 
students were a lso  in c o n f l i c t  w i th  the teachers as to  whether  
counselors should i d e a l l y  perform t h i s  task .  The percentage o f  
p o s i t iv e  responses was s i g n i f i c a n t  a t  the .01 level  o f  s ig n i f ic a n c e .  
A l l  groups agreed t h a t  task item 16 ( l )  was a c t u a l l y  being performed 
by the counselor ,  and (2) should i d e a l l y  be performed by the  
counselor.
Extent o f  ideal  r o l e . Of the respondents answering, "Yes,  
the counselor should perform task item 16,"  the students d i f f e r e d  
w ith  a l l  o ther  groups by saying the counselor  should do th is  task  
more (6h p e rc e n t ) .  A l l  o ther  groups tended to  fee l  th a t  counselors 
should do t h is  task a t  the same leve l  (on an average o f  59 p e rc e n t ) .
T ab le  36 98
Intragroup and Intergroup Responses S ig n i f i c a n t  
at  the .05 Level in Response 
to  Personal Counseling 
Task Item Number 16
Helps students work out problems they are having w i th  t h e i r  parents ,  
teachers,  or  classmates.
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 - -
Teacher A
Jac
1 - _ -





Key: A = Actual I = Ideal
Table  37
Percentages o f  Respondent Group Responses to 
Personal Counseling Task I tern 16 
{Questions 79 through 8 l )
A c t u a l . I id ea 1 . * E x te n t . s:
Resp. Yes No ? Yes No ? M S L
Helps students Stu. 65 14 21 83 8 9 64 33 3
work out  problems 
they are having 
wi th t h e ! r  parents ,  
teachers or  c la s s ­
mates.
Tea. 88 3 9 97 1 2 41 57 2
Adm. 95 0 5 95 5 0 36 62 3
Cou. 100 0 0 100 0 0 42 58 0
Key: Resp. = Respondent group M = More S = Same L = Less-
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Personal Counseling Task I tern 17
In tragroup responses. On Table 38, a l l  groups except the 
counselors perce ived discrepancies between ac tua l  and ideal  counselor  
r o les  on task item 17 (Helps the student to develop personal dec is ion­
making s k i l l s  to  solve personal problems). The percentage o f  
responses showing a discrepancy between ac tua l  and ideal ro les  was 
s i g n i f i c a n t  a t  the .01 leve l  o f  s ig n i f i c a n c e .  The student,  teacher  
and a d m in is t ra to r  d iscrepancies resul ted  from a combination o f  "?" 
responses and “ No" responses. Student responses demonstrated the 
widest  percentage range o f  responses (ACTUAL: 32 percent "Yes";
18 percent "No,"  50 percent " ? " ) .  Teachers'  d i f fe ren c es  were 
p r i m a r i l y  due to  a 42 percent "?" response and a 14 percent "No" 
response to the statement th a t  the counselor a c t u a l l y  does t h is  task.  
In con tras t  to  a l l  o ther  groups, counselors reported a high degree 
o f  agreement between actual  funct ion ing  (92 percent) and ideal  
func t io n ing  (100 percent)  on t h is  task.
I
In te rgroup responses. When one respondent group was compared 
w ith  a l l  the others  on task item 17, the fo l lo w in g  f ind ings  emerged:
1. Students were in c o n f l i c t  w i th  a l l  o ther  groups on the 
actua l  ro le  o f  counselors ( s i g n i f i c a n t  a t  the .01 level  
o f  s ig n i f i c a n c e ,  except w i th  teachers a t  the .05  level  
o f  s i g n i f i c a n c e ) .  Only 32 percent  o f  the students said 
t h a t  the counselor a c t u a l l y  performs th is  task .
JOO
2. Teachers were in c o n f l i c t  w ith  a l l  groups on actua l  ro le  
o f  the counselors ( s i g n i f i c a n t  a t  the .01 level  w i th  
adm in is t ra to rs  and counselors; a t  the .05 level  w i th  
s tuden ts ) .  Only percent  o f  the teachers said the 
counselor a c t u a l l y  performs t h is  task .
3. Counselors were in c o n f l i c t  w ith  students and teachers  
on both actual  and ideal  ro les ( s i g n i f i c a n t  a t  the .01 
level  except f o r  d i f fe re n c e s  w i th  the teachers on ideal  
ro le  a t  the .05 level  o f  s i g n i f i c a n c e ) .  Ninety- two  
percent  o f  the counselors said they a c t u a l l y  cto perform 
t h is  task ,  and 100 percent  said they i d e a l l y  should 
perform t h is  task.
4.  Adm in is t ra tors  were in c o n f l i c t  w i th  students and 
teachers on actual  ro le  ( s i g n i f i c a n t  a t  the .01 level  
o f  s i g n i f i c a n c e ) .  Seventy-seven percent f e l t  th a t  the 
counselor a c t u a l l y  performs t h is  task .
Extent  o f  ideal r o l e . Of the respondents answering "Yes,  
the counselor should perform task item 17,"  the students and 
counselors were in c loses t  agreement tha t  t h is  task should be 
performed more (70 percent o f  the students ,  75 percent o f  the 
counselors) .  F i f t y - s i x  percent o f  the teachers f e l t  the counselor  
should do more on t h is  task;  41 percent  f e l t  counselors should do 
the same. In con tras t  to a l l  o ther  groups, 50 percent of  the 
a dm in is t ra to rs  were in favor  o f  the counselor performing t h is  task  
a t  the same l e v e l ;  44 percent were in favor o f  more counselor  
a c t i v i t y  on t h is  task .
Tab le  38 101
Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response 
to Personal Counseling 
Task Item Number 17
Helps the student to  develop personal decision-making s k i l l s  to 
solve personal problems.
Student Teacher
Admi n i s- 
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.05 0.01 0.01
1 - 0.05 - 0.01
Teacher A 0.01__ 0.01
0.01 0 . 05 .
1 -





Key: A = Actual I » Ideal
Table 39
Percentages of  Respondent Group Responses to 
Personal Counseling Task Item 17 
(Questions 88 through 90)
A c tu a l . % lc eal . % E xten t . %
Helps the student  
to develop personal
Resp. Yes No ? Yes No ? M S L
Stu. 32 18 50 70 9 20 70 26 3
deci s ion-making 
s k i l l s  to solve Tea. if it lit 42 80 6 13 56 41 2
personal problems. Adm. 77 18 5 87 8 5 44 50 6
Cou. 92 8 0 100 0 0 75 25 0
Key: Resp. = Respondent group M = More S = Same L = Less
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SUMMARY OF PERSONAL COUNSELING TASK AREA FINDINGS
Intragroup responses. Table *t0 ind icates  th a t  both teachers  
and students perceived discrepancies between the actual  and ideal  
counselor func t ion ing  in the task area o f  personal counseling* The 
percentage o f  responses showing a discrepancy between actual and 
ideal counselor ro les was s i g n i f i c a n t  a t  the .01 level o f  s i g n i f i ­
cance* The d i f fe re n c e s  resul ted  from the combination o f  "No" 
responses and the "?" ( I  d o n ' t  know) responses, ind ica t ing  
u n f a m i l i a r i t y  and some confusion w ith  the counselor 's  a c t i v i t y  in 
personal counsel ing. Ne i ther  counselors nor adm in is tra tors  showed 
s i g n i f i c a n t  d i f fe re n c e s  in t h e i r  perceptions between the actual and 
ideal counselor ro les  in personal counsel ing.
Intergroup responses. When one respondent group was compared 
with  the others on the personal counseling task area ,  the fo l low ing  
f ind ings  emerged:
1. The students were in c o n f l i c t  w i th  a l l  o ther  groups on 
the actual  ro le  o f  the counselor ( s i g n i f i c a n t  a t  the  
.01 level  o f  s i g n i f i c a n c e ) .  Only *»0 percent o f  the 
students said the counselor does these tasks.
2* The teachers were in c o n f l i c t  w ith  a l l  o ther  groups on 
the actual  ro le  o f  the counselor ( s i g n i f i c a n t  a t  the 
.01 leve l  o f  s i g n i f i c a n c e ) .  S ix t y - t h r e e  percent o f  the  
teachers said the counselor does these tasks.
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3- Teachers and students were In c o n f l i c t  w i th  each other  
on the ideal  performance o f  counselors ( s i g n i f i c a n t  
a t  the .01 level o f  s i g n i f i c a n c e ) .
k.  Admin is t ra tors  were in c o n f l i c t  w i th  students and teachers  
on the actua l  performance by counselors ( s i g n i f i c a n t  
a t  the .01 level o f  s i g n i f i c a n c e ) .  E ighty percent o f  
the ad m in is t ra to rs  said the counselor does these tasks.
5. The counselors were in c o n f l i c t  w i th  students on both 
actua l  and ideal counselor  roles ( s i g n i f i c a n t  a t  the 
.01 leve l  of  s i g n i f i c a n c e ) .  The counselors were a lso  
in c o n f l i c t  w i th  the teachers on actual  ro le  (a t  the 
.01 leve l  o f  s i g n i f i c a n c e ) .
6.  Both counselors and adm in is t ra tors  agreed tha t  counselors 
a c t u a l l y  perform personal counseling tasks.
7.  Students were ambivalent as to whether counselors 
a c t u a l l y  perform personal counseling tasks in t h e i r  
schools.  Much o f  t h e i r  confusion was r e f le c te d  in t h e i r  
s i g n i f i c a n t  percentages o f  "?" ( I  d o n ' t  know) responses 
and in t h e i r  "No" responses to many o f  the questions
on actual  and ideal counselor ro les .
8.  S ix t y - t h r e e  percent o f  the teachers agreed that  the  
counselors a c t u a l l y  perform personal counseling tasks  
in t h e i r  schools.  T h e i r  perceptual d i f fe re n c e s  w i th  
other groups stemmed from the combination o f  "No" 
responses and "?" ( I  don’ t  know) responses, in d ic a t in g
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some u n f a m i l i a r i t y  and confusion with  the counselor 's  
ro le  in th is  task area.
9. A l l  groups e s s e n t i a l l y  agreed t h a t  the counselor should 
i d e a l l y  do personal counsel ing.
Extent o f  ideal  r o l e . Of the respondents answering, "Yes,  
the counselor should perform personal counseling ta s k s ,"  the 
fo l low ing  f ind ings  emerged:
1. Both counselors and students agreed th a t  the counselor  
should do personal counseling more (an average of
65 pe rc e n t ) ;  an average o f  32 percent  of  the teachers  
and students said the counselor should perform personal  
counsel ing tasks a t  the same le v e l .
2.  Teachers were evenly div ided between the counselor 's  
doing personal counseling more and doing i t  a t  the same 
l e v e l .
3. Adm in is t ra tors  were in con tras t  to  the o ther  groups by 
t h e i r  statement th a t  the counselor should perform 
personal counseling tasks at  the same level (57 percent) .  
Forty  percent o f  o ther  adm in is t ra to rs  said the  
counselor should do more personal counsel ing.
4. No more than 4 percent o f  any respondent group f e l t  tha t  
the counselors should be doing less personal counseling.
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T ab le  40
Intragroup and Intergroup Responses S i g n i f i c a n t  
at  the .05 Level in Response to the  
Personal Counseling Task Area
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.01 0.01
Teacher A
0.01 n .m n.m
1 - —





Key: A = Actual 1 = ideal
Table  41
Percentages o f  Respondent Group Responses to 
the Personal Counseling Task Area 
(Task I terns 10 through 17)
A c t u a l . * I d e a l . % Extent %
Resp. Yes No ? Yes No ? M S L
Personal S tu . 40 22 38 71 1 1 18 64 30 6
Counseling Task Area. Tea. 63 13 24 85 6 9 50 47 3
Adm. 80 14 6 86 8 6 40 57 3
Cou. 83 16 1 89 10 I 65 35 1
Resp. = Respondent group M = More S = Same L = Less
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TASKS RELATED TO VOCATIONAL COUNSELING
The fo l low ing  pages present the data concerning group 
responses to  quest ionna ire  items re la te d  to  the vocat ional  
counseling area .
Vocat ional  Counseling Task Item 18
Intragroup responses. Table  42 ind icated th a t  a l l  o f  the 
publics  perceived incongruencles between the actual  and ideal  
counselor roles on task item 18 (Works w i th  teachers to o f f e r  career  
u n i ts  in some c la s s e s ) .  The percentage o f  responses showing a 
discrepancy between actual  and ideal ro les  was s i g n i f i c a n t  a t  the 
.01 level  o f  s ig n i f i c a n c e .  The student d i f fe re n c e s  resu l ted  from 
the percentage o f  "?" responses (48 percent on a c t u a l ; 27 percent  
on i d e a l ) ,  implying tha t  the students are u n fa m i l ia r  w i th  counselor  
func t ion ing  on t h is  task.  Teacher d i f fe re n c e s  resul ted  from a 
27 percent  "No" response and a 36 percent n7" response to  actual  
counselor r o l e ,  in d ic a t in g  confusion about the counselor 's  per­
formance of  t h i s  task .  A dm in is t ra tor  and counselor d i f fe ren c es  
resu l ted  from an average 23 percent  "No" response to actual  counselor  
r o le .
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 18, the fo l low ing  f ind ings emerged:
1. Students disagreed w i th  a l l  o ther  groups on the actual  
counselor ro le  ( s i g n i f i c a n t  a t  the .01 leve l  o f  s i g n i f i ­
cance) .  Only 39 percent o f  the students said the
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counselor performs t h is  task.
2. Students disagreed w i th  a l l  o ther  groups on the ideal
counselor ro le  (at  the .01 level o f  s ig n i f ic a n c e  f o r
teachers and a t  the .05 level  f o r  adm in is tra tors  and 
cou nse lo rs ) .
3.  Teachers disagreed w i th  a l l  o ther  groups on the actual
counselor r o le  ( s i g n i f i c a n t  a t  the .01 level  o f
s i g n i f i c a n c e ) .  Only 37 percent o f  the teachers said  
the counselor performs t h is  task.
The adm in is t ra to rs  and counselors agreed w i th  each other  
on actual  ro le  o f  the counselor .  S i x t y - e ig h t  percent  
said the counselor a c t u a l l y  engages in th is  task;  an 
average o f  23 percent  said the counselor  does not do 
th is  task .
5.  A l l  groups e s s e n t i a l l y  agreed th a t  the counselor should 
id e a l ly  perform t h is  task .
Extent o f  ideal r o l e . Of the respondents who answered, "Yes,  
the counselor  should do task item 18,"  students and teachers agreed 
that  counselors should do t h is  task more (an average of  66 percent) ;  
an average o f  30 percent  of  both groups f e l t  the counselor should 
do th is  task a t  the same le v e l .  Admin is t ra tors  were evenly div ided  
between the counselor doing more o r  the same. The counselors were 
in sharp con tras t  to  the o thers ,  w i th  91 percent  saying they should 
do th is  task more.
T ab le  42
1 OS
In tragroup and In te rgroup Responses S i g n i f i c a n t  
a t  the .05 Level in Response 
to Vocat ional  Counseling 
Task Item Number 18
Works w i th  teachers to  o f f e r  career  un i ts  in some classes.
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.05 0.05
Teacher A
— 0.01 0.01 0.01
1 - -





Key: A -  Actual I = Ideal
Tab le  43
Percentages o f  Respondent Group Responses to 
Vocational  Counseling Task Item 18 
(Questions 13 through 15)
A c t u a l . % Ide a l , % E x t e n t . %
Resp. Yes No ? fes No ? M S L
Works w i th Stu. 39 12 48 69 4 27 65 29 6
teachers to o f f e r  
ca re e r  u n i ts  in Tea . 37 27 36 75 8 16 67 30 3
some classes. Adm. 68 21 11 85 8 8 44 47 9
Cou. 67 25 8 92 4 4 91 9 0
Key: Resp. = Respondent group M = More S = Same L = Less
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Vocational Counseling Task tteni 19
Intragroup responses. Review o f  Table 44 shows that  
students, teachers and counselors perceived d i f fe rences  between the 
actual and ideal roles of  the counselor on task item 19 (Helps 
students learn "about jobs they might consider preparing f o r ) .  The 
percentage o f  responses showing a discrepancy between the actual  
and ideal counselor ro les was s i g n i f i c a n t  a t  the .01 level of  
s ig n i f ic a n c e ,  except f o r  counselors, which was a t  the .05 le v e l .
Both the student and teacher d i f fe rences  resulted from the ,,?,t 
responses (28 percent f o r  students; 36 percent fo r  teachers) in 
combination w i th  a 16 percent "No11 response from both groups to 
the actual counselor ro le .  Counselor discrepancies resul ted  from 
a 17 percent "No" response to actual ro le .  Administra tors were in 
agreement on both actual and ideal counselor ro les .
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 19, the fo l low ing  f ind ings emerged:
1. Students were in c o n f l i c t  w i th  the adminis tra tors  and 
counselors on the actual ro le  o f  the counselor (at  the 
.01 level o f  s ig n i f i c a n c e ) .
2.  Teachers were in c o n f l i c t  w ith  the adm in is tra tors  and 
counselors on the actual ro le  o f  the counselor (a t  the 
.01 level o f  s ig n i f ic a n c e ) .
3. Both counselors and adminis tra tors  agreed that  the 
counselor a c tu a l ly  performs th is  task.
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T ab le  kk
In tragroup and Inte rgroup Responses S i g n i f i c a n t  
a t  the .05 Level in Response 
to Vocational  Counseling 
Task Item Number 19
Helps students learn about jobs they might consider  preparing f o r .
Student Teacher
Admi ni s- 
t r a t o r
I
Counselor
Student A 0.01 0.01 0 . 01
Teacher ■CL 01 n .m .0. Q-1-
Admin i s t r a t o r
Counselor
Key: A = Actual 1 = Ideal
Table 45
Percentages o f  Respondent Group Responses to 
Vocational Counseling Task Item 19 
(Questions 16 through 18)
Ac t u a l . % |d eaJ_,_ * Extent. %
Helps students  
learn about jobs they  
might consider  
preparing f o r .
Resp. Yes No 1 Ves No ? M S L
Stu. 56 16 28 86 4 11 71 24 5
Tea. 48 16 36 84 6 11 67 31 2
Adm. 92 5 3 95 3 3 53 47 0
Cou. 83 17 0 96 it 0 78 22 0
Key: Resp. = Respondent group M =* More S = Same L = Less
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4. A l l  groups said that  the counselor should id e a l ly  perform 
th is  task.
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should perform task item 19," a l l  groups were somewhat 
in disagreement with the adm in is tra tors .  An average of  72 percent of  
the students, teachers and counselors said the counselor should be 
doing the task more. F i f t y - t h r e e  percent o f  the administrators  f e l t  
the counselors should be doing more; 47 percent f e l t  they should be 
doing th is  task a t  the same le v e l .
Vocational Counseling Task I tern 20
Intragroup responses. As demonstrated by Table 46, both 
students and teachers perceived discrepancies between the actual and 
ideal counselor roles on task item 20 (Helps students see the 
importance o f  education In terms of  t h e i r  fu tu re  employment). The 
percentage o f  responses w i th  a discrepancy between actual and ideal  
roles was s i g n i f i c a n t  a t  the .01 level o f  s ig n i f ic a n c e .  Both the 
student and teacher d i f fe rences  resulted  from a combination o f  an 
average of  14 percent "No" responses and an average of 33 percent "?" 
responses to the actual counselor performance o f  th is  task.  
Administra tors and counselors perceived no discrepancies between 
actual  and ideal counselor ro les .
Intergroup responses. When one respondent group was compared 
with a l l  the others ,  the fo l low ing  f indings emerged:
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1. Students were in c o n f l i c t  w i th  a l l  o ther  groups on the  
actual  counselor  ro le  ( s i g n i f i c a n t  a t  the .01 level  
fo r  ad m in is t ra to rs  and a t  the .05 level  f o r  teachers  
and counselors) .  S i x t y - f i v e  percent o f  the students  
said th a t  the counselor a c t u a l l y  does t h is  task.
2.  Teachers were in c o n f l i c t  w i th  the adm in is t ra to rs  and 
counselors on the actual  ro le  o f  the counselor  
( s i g n i f i c a n t  a t  the .01 leve l  o f  s i g n i f i c a n c e ) . F i f t y -  
nine percent  o f  the teachers said the counselor a c t u a l l y  
does t h is  task .
3.  Both a d m in is t ra to rs  and counselors agreed th a t  the 
counselor a c t u a l l y  does t h is  task (an average o f  95 
p e r c e n t ) .
4.  A l l  groups agreed th a t  the counselor i d e a l l y  should do 
th is  task .
Extent  o f  ideal  r o l e . Of the respondents answering, "Yes,  
the counselor  should perform task item 2 0 ,"  the ad m in is t ra to rs  
contrasted w i th  the o ther  respondents. F i f t y - f i v e  percent  o f  the  
ad m in is t ra to rs  s ta ted  t h a t  the counselor should do t h is  task a t  the 
same l e v e l .  However, an average o f  only 28 percent o f  o ther  groups 
stated th a t  the counselor should do t h is  task a t  the same l e v e l .
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Tab le  46
Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response 
to Vocational Counseling 
Task Item Number 20
Helps students see the importance of  education in terms o f  t h e i r  
fu tu re  employment.
Student Teacher
Admin I s -  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.05 0.01 0.05_
1 - - - -
Teacher A _ n .m n .m n ni
| - _







Key: A = Actual I = Ideal
Table 47
Percentages o f  Respondent Group Responses to 
Vocational Counseling Task I tern 20 
(Questions 49 through 51)
Actua1. $ I d eal . 3 E x ten t .
Helps students see Resp. Yes No ? Yes No 7 M S L
the importance of  
education in terms Stu. 65 16 19 84 4 12 67 28 5
o f  t h e i r  fu ture  
emp1oymen t . Tea. 59 12 29 89 3 9 59 38 3
Adm. 95 3 3 97 3 0 45 55 0
Cou. 96 4 0 100 0 0 79 21 0
Resp. = Respondent group M = More S -  Same L = Less
Ill*
Vocational Counseling Task Item 21
Intragroup responses. A l l  the respondent groups perceived 
incongruencies between actual and ideal counselor roles on task  
item 21 (Arranges to  have lo ts  o f  pr in ted  m ater ia l  a v a i l a b le  to 
students about the kinds and number of  jobs th a t  w i l l  be open in 
the f u tu r e ) .  Table 48 indicates tha t  the percentage of  responses 
showing a discrepancy between actual  and ideal ro les was s i g n i f i ­
cant a t  the .01 level  o f  s ig n i f ican c e .  The student and teacher  
d i f ferences on the actual  ro le  resulted from a combination o f  an 
average 27 percent "No" response and an average 38 percent "?" 
response to the actual  funct ioning o f  the counselor.  Teachers and 
students responded also on an average o f  15 percent "?" answers to 
the ideal counselor ro le .  Both the a d m in is t ra to rs 1 and counselors'  
d i f fe rences  resulted from the "No" responses to the actual  ro le  
(23 percent f o r  adm in is tra tors ;  38 percent fo r  counselors) .
Intergroup responses. When one respondent group was compared 
with  the others on task item 21, the fo l low ing  f ind ings emerged:
1. Students were in disagreement w ith  the adm inis tra tors  
and counselors on the actual counselor ro le  ( s ig n i f i c a n t  
a t  the .01 level o f  s ig n i f i c a n c e ) .  Only 34 percent of  
the students said the counselor does th is  task.
2. Teachers were in disagreement w i th  the administrators  
and counselors on the actual ro le  ( s ig n i f i c a n t  a t  the 
.01 level  o f  s ig n i f ic a n c e ) .  Only 38 percent of  the 
teachers said the counselor does th is  task.
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In tragroup and Intergroup Responses S i g n i f i c a n t  
a t  the .05 Level in Response 
to  Vocat ional  Counseling 
Task Item Number 21
Arranges to have lo ts  o f  p r in ted  m ate r ia l  a v a i l a b l e  to  students about  
the kinds and number o f  jobs th a t  w i l l  be open in the fu tu re .
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A n ni n ni n , n i
1 - _ —
Teacher A
- 0.01 0.01 0.01
1 - - -
A dm in is t ra tor A - 0.01 -
1 - -
Counselor A n ni
I
Key: A = Actual I = Ideal
Table 49
Percentages o f  Respondent Group Responses to  
Vocat ional  Counseling Task I tern 21 
(Questions 67 through 69)
Arranges to have 
lo ts  o f  p r in ted  
m a te r ia l  a v a i l a b l e  
to students about 
the kinds and number 
o f  jobs th a t  w i l l  be 
open in the fu tu r e .
Actua1, % 1dea1, % Exten t ,  %
Resp. Yes No ? Yes No ? M S L
Stu. 34 30 36 80 7 14 78 18 5
Tea. 38 23 39 76 9 15 58 38 3
Adm. 72 23 5 80 10 10 36 58 6
Cou. 62 38 0 96 4 0 68 32 0
Key: Resp. = Respondent group M = More S = Same L = Less
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3. Administrators were in c o n f l i c t  w i th  students and 
teachers on actual counselor ro le  ( s ig n i f ic a n t  a t  the 
.01 level o f  s ig n i f ic a n c e ) .  Seventy-two percent said 
th a t  the counselor does th is  task.
4.  Counselors were in c o n f l i c t  w ith  students and teachers 
on actual  counselor ro le  ( s ig n i f i c a n t  a t  the .01 l e v e l ) .  
Six ty - tw o  percent o f  the counselors said they do th is  
task.
5. A l l  groups e s s e n t ia l l y  agreed t h a t  the counselor should 
i d e a l l y  perform t h i s  task.
Extent o f  ideal r o l e . Of those respondents answering, "Yes, 
the counselor should perform task item 2 1 , ” students, teachers and 
counselors were in strongest agreement that  counselors should do 
th is  task more (78 percent students ,  68 percent  counselors, 58 
percent teachers ) .  In c o n t ra s t ,  only 36 percent  o f  the adminis­
t r a to r s  f e l t  the counselor should do th is  task  more; 58 percent  
f e l t  the counselor should do th is  task a t  the same le v e l .
Vocational Counseling Task I tern 22
Intragroup responses. Table 50 revea ls  that  the student ,  
teacher and adm in is tra tor  groups perceived d i f fe rences  between 
actual and ideal counselor ro les  on task item 22 (Arranges fo r  
vocational counselors to ex p la in  what job t r a in i n g  programs are 
o f fe red  to  students in our school d i s t r i c t ) .  The percentage of  
responses showing a discrepancy between ac tua l  and ideal roles
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was s i g n i f i c a n t  at  the .01 level o f  s ign i f icance  f o r  students and 
teachers and a t  the .05 level  of  s ign i f icanc e  for  adm in is tra tors .
The teacher and student d i f fe rences  were due to the percentage of  
"?" (1 don ' t  know) responses (an average o f  k2 percent) to the actual  
ro le ;  20 percent to the ideal ro le .  These "?" responses indicate  
u p f a m i l i a r i t y  with the counselor 's ro le  on th is  task item. Adminis­
t r a t o r  d i f fe rences  are due to the percentage o f  "No" responses to 
both actual  (20 percent) and ideal (13 percent) ro les .
Intergroup responses. In comparing the respondent groups 
with  each o th e r ,  the fo l low ing  f ind ings emerged:
1. Students were in c o n f l i c t  w i th  administrators  and
counselors on the actual ro le  ( s ig n i f ic a n t  a t  the .01 
level o f  s ig n i f i c a n c e ) .  Only 39 percent o f  the students
said the counselor a c tu a l ly  does th is  task.
2. Students were in c o n f l i c t  w i th  the adm inis tra tors  on the 
ideal ro le  ( s ig n i f i c a n t  a t  the .05 level o f  s ig n i f ic a n c e ) .
3.  Teachers were in c o n f l i c t  w i th  administrators  and
counselors on the actual counselor ro le  (a t  the .01
level o f  s ig n i f ic a n c e ) .  Only ^3 percent o f  the teachers
said the counselor does th is  task.
h. Teachers were in c o n f l i c t  w i th  administrators  and
counselors on the ideal ro le  ( s ig n i f ic a n t  a t  the .05 
level of  s ig n i f ic a n c e ) .
5. Counselors and administrators  both agreed tha t  the
counselors e s s e n t ia l l y  do t h i s  task, although 20 percent
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In tragroup and Intergroup Responses S ig n i f i c a n t  
a t  the .05 Level in Response 
to Vocat ional  Counseling 
Task I tern Number 22
Arranges fo r  vocat iona l  counselors to exp la in  what job t r a in i n g  
programs are o f fe re d  to students in our school d i s t r i c t .
Student Teacher
Admini s- 
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 - 0.01 0.01
i - - 0.05 0.05
Teacher A
- "0.01 0.61 o . o T
| — 0.05 0.05





Key: A = Actual I = Ideal
Table  51
Percentages o f  Respondent Group Responses to 
Vocat ional  Counseling Task Item 22 
(Questions 85 through 87)
A c t u a l . % k eal . Ex ten t . %
Arranges fo r Resp. Yes No ? Yes No ? M S L
vocat ional  counselors  
to  exp la in  what job Stu. 39 17 44 75 5 20 70 24 6
t r a i n i n g  programs 
are  o f fe re d  to  
students in our 
school d i s t r i c t .
Tea. 43 17 40 75 6 19 53 45 3
Adm. 74 20 5 82 13 5 40 46 14
Cou. 88 8 4 100 0 0 71 29 0
Key: Resp. = Respondent group M = More S = Same L = Less
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of  the adm in is tra tors  responded "No" to the actual  
counselor ro le .
6.  A l l  groups agreed that  the counselor should id e a l ly  
perform th is  task.
Extent o f  ideal r o l e . Of the respondents answering, "Yes, 
the counselor should id e a l ly  perform task item 22 ,"  students and 
counselors were in c losest  agreement tha t  the counselor should do 
th is  task more (70 p e rce n t ) .  Teachers and adm in is tra tors  were rather  
evenly d iv ided between the counselor doing t h is  task e i t h e r  more or  
the same. Fourteen percent o f  the ad m in is t ra to rs ,  however, did s ta te  
that  the counselor should do th is  task less .
Vocational Counseling Task Item 23
Intragroup responses. Table 52 discloses that  both students 
and teachers perceived d i f fe renc es  between actual  and ideal counselor  
roles on task item 23 (Counsels w ith  students about whether to take a 
job t r a in in g  program in high school) .  The percentage of  responses 
showing a discrepancy between actual  and ideal roles was s ig n i f i c a n t  
at  the .01 level  o f  s ig n i f ic a n c e .  Both the student and teacher  
d i f fe rences  between actual  and ideal counselor roles were due to the 
percentage o f  "7" responses (an average of  35 percent) to the actual  
ro le  o f  the counselor,  ind ic a t ing  u n f a m i l i a r i t y  w ith  the counselor  
ro le  on t h is  task item. Counselors and adm in is tra tors  were in agree-  
ment on both actual and ideal r o l e ,  with counselors in 100 percent  
unanimity tha t  they both do and should do th is  task.
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Intergroup responses. When one respondent group was compared 
with the others on task item 2 3 , the fo l low ing  f ind ings emerged:
1. Students disagreed with  a l l  o ther  groups on the actual  
counselor ro le  ( s ig n i f i c a n t  a t  the .01 level o f  
s ig n i f i c a n c e ) .  Forty -n ine  percent of  the students said 
the counselor does th is  task.
2. Students disagreed w i th  a l l  o ther  groups on the ideal  
ro le  o f  the counselor ( s ig n i f i c a n t  at  the .01 level of  
s ig n i f i c a n c e ) .
3. Teachers disagreed with  a l l  o ther  groups on the actual  
counselor ro le  ( s ig n i f i c a n t  a t  the .01 level  o f  
s ig n i f i c a n c e ) .  S ix ty - two percent o f  the teachers said 
the counselor does th is  task.
4. Both counselors and adm inis tra tors  said th a t  the counselor 
does th is  task.
5. A l l  groups agreed th a t  the counselor id e a l ly  should do 
th is  task.
Extent o f  ideal r o l e . Of those respondents answering, "Yes,  
the counselor id e a l ly  should do task item 2 3 ,"  the students f e l t  the 
most strongly tha t  the counselor should do th is  task more (64 percent)  
or at  the same level  (32 percen t ) .  The o ther  respondents were 
genera l ly  div ided between the counselor doing more or the same on 
th is  task.
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Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response 
to Vocational Counseling 
Task Item Number 23
Counsels w i th  students about whether to  take a job t ra in in g  program 
in high school .
Student Teacher
Admi n i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.05 0.05
Teacher A 0.01 O.QJL 0.01
1 - -






Key: A = Actual I = Ideal
Table 53
Percentages o f  Respondent Group Responses to  
Vocational Counseling Task I tern 23 
(Questions 103 through 105)
A c tu a l . % lc e a l . % E x ten t , %
Counsels w ith Resp. Yes No ? Yes No ? M S L
students about  
whether to take a Stu. 49 14 37 76 6 18 64 32 3
job t r a in in g  program 
in high school . T ea .
62 6 32 87 4 9 42 55 3
Adm. 85 8 8 90 8 3 38 54 8
Cou. 100 0 0 100 0 0 54 46 0
Resp. = Respondent group M = More S = Same L = Less
J 22
Vocational Counseling Task Item 24
Intragroup responses. Table 54 indicates tha t  both students 
and teachers perceived d i f fe rences  between actual and ideai roles 
o f  the counselor on task item 24 (Helps students to get p ar t - t im e  
or f u l l - t i m e  jo b s ) .  This question was d irected  only toward respon­
dents associated w ith  high schools.  The percentage o f  responses 
with  a discrepancy between actual and ideal roles was s ig n i f i c a n t  
a t  the .01 level o f  s ig n i f ic a n c e .  The student and teacher c o n f l i c ts  
resul ted from a combination o f  "No" responses (33 percent fo r  
students; 46 percent f o r  teachers) and "?" responses (38 percent for  
students; 40 percent f o r  teachers) to the actual counselor ro le  on 
th is  task.  The student and teacher d i f fe rences  on ideal counselor 
ro le  resul ted  f rom a combination o f  "No" responses (17 percent for  
students; 50 percent f o r  teachers) and the "7" responses (18 percent  
f o r  students;  27 percent f o r  teachers) .  Students f e l t  the counselor 
should perform th is  task;  teachers f e l t  counselors should not perform 
th is  task. Both adm in is tra tors  and counselors agreed on the actual  
and ideal counselor ro les .  Both groups averaged 74 percent "No" 
responses on actual ro le  and 70 percent "No" responses on ideal ro le ,  
ind ica t ing  tha t  they f e l t  th is  task was inappropriate  fo r  the 
counselor to perform.
Intergroup responses. When one respondent group was compared 
with the o thers ,  the fo l lowing f ind ings emerged:
I .  Students were in c o n f l i c t  w ith  other groups on the actual  
ro le  o f  the counselor ( s ig n i f i c a n t  a t  the .01 l e v e l ) .
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Only 29 percent o f  the students said the counselor does 
t h is  task .
2.  Teachers were in c o n f l i c t  w i th  other  groups on the 
actua l  r o le  o f  the counselor  (a t  the .01 l e v e l ) .  Only 
14 percent  said the counselor  performs t h is  task.
3 .  Both counselors and ad m in is t ra to rs  agreed that  the 
counselor  does not a c t u a l l y  perform t h i s  task .  An 
average o f  only 23 percent  o f  both groups said the 
counselor does th is  task .
4.  A l l  groups agreed t h a t  the counselor a c t u a l l y  does not 
perform t h is  task.
5. A l l  groups except the students f e l t  the counselor i d e a l l y  
should not perform t h i s  task  ("Yes" responses averaged 
only 25 percent) w i th  the exception o f  the students.
In sharp co n t ra s t ,  65 percent  o f  the students f e l t  the  
counselor  should i d e a l l y  do th is  task .
Extent o f  ideal  r o l e . Of the respondents answering, "Yes,  
the counselor should i d e a l l y  do task  item 24 ,"  students most s trong ly  
f e l t  the counselor should do t h is  task  more (75 p e r c e n t ) .  Only 14 
percent  o f  the counselors f e l t  they should do t h is  task  more; 86 
percent  said they should do t h is  task  a t  the same l e v e l .  Teachers 
were evenly d iv ided  between the counselor 's  doing t h i s  task more or  
the same. S ix ty - tw o  percent o f  the adm in is t ra to rs  f e l t  the counselor 
performance should remain a t  the same le v e l ;  31 percent  said the 
counselor should do more. ( I t  must be remembered th a t  the above
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T a b le  54
In tragroup and Intergroup Responses S ig n i f i c a n t  
a t  the .05 Level in Response 
to Vocational  Counseling 
Task Item Number 24
Helps students to get  p a r t - t im e  o r  f u l l - t i m e  jobs.
Student Teacher
Admin i s- 
t r a t o r Counselor
A I A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.01 0.01
Teacher A 0.01 0 J1L n .m
t - —





Key: A = Actual 1 = Ideal
Tab le  55
Percentages of  Respondent Group Responses 
Vocat ional  Counseling Task I tern 24 
(Questions 112 through 114)
A c t u a l , % Ic e a l . % E x te n t . %
Helps students Resp. Yes No 7 Yes No ? M S L
to get p a r t - t im e  or  
f u l l - t i m e  jobs. Stu. 29 33 38 65 17 18 75 18 6
(high school only) Tea. 14 46 40 24 50 27 44 49 7
Adm. 25 67 8 25 67 8 31 62 8
Cou. 20 80 0 27 73 0 14 86 0
Key: Resp. = Respondent group M = More S = Same L = Less
percentages f o r  teachers,  adm in is t ra to rs  and counselors are drawn from 
an average o f  only  25 percent "Yes" responses to  the question 
"Should the counselor be doing t h is ? " ) .
SUMMARY OF VOCATIONAL COUNSELING TASK AREA FINDINGS
Intragroup responses. Table  56 d isc loses th a t  a l l  groups 
except the adm in is t ra to rs  perce ived incongruencies between the actual  
and ideal counselor ro les  in the task area o f  vocat ional  counsel ing.  
The percentage o f  responses showing a discrepancy between the actual  
and ideal counselor ro les  was s i g n i f i c a n t  a t  the .01 level o f  
s ig n i f i c a n c e .  The d iscrepancies resu l ted  from the percentages o f  
"No" responses in combination w i th  the (1 d o n ' t  know) responses.
An average o f  20 percent  o f  the answers to the actual  counselor ro le  
were "No" responses. Teachers and students a l i k e  responded " I  don ' t  
know" to  a no t iceab le  degree (an average o f  36 percent  on actual  
ro le ;  an average o f  16 percent on ideal  r o l e ) .
In tergroup responses. When one respondent group was compared 
to the others  in the vocat ional  counseling task  area ,  the fo l lo w in g  
f ind ings  emerged:
1. The students were in c o n f l i c t  w i th  a l l  groups except
w ith  the teachers on the actual  performance by counselors 
( s i g n i f i c a n t  a t  the .01 level  o f  s i g n i f i c a n c e ) .  For ty -  
s ix  percent  o f  the students said the counselor a c t u a l l y  
does these tasks.
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2. The teachers were in c o n f l i c t  with a l l  o ther  groups 
except w ith  the students on the actual performance by 
counselors ( s ig n i f i c a n t  a t  the .01 level o f  s i g n i f i ­
cance).  F o r t y - f i v e  percent o f  the teachers said the 
counselor a c t u a l l y  does these tasks.
3. The counselors were in c o n f l i c t  with a l l  o ther  groups 
except w ith  the adm in is tra tors  on the actua l  counselor  
ro le  ( s i g n i f i c a n t  a t  the .01 level of s ig n i f i c a n c e ) .  
Seventy-seven percent o f  the counselors said they 
a c t u a l l y  do these tasks.
4. Administra tors were in c o n f l i c t  with a l l  groups except 
with the counselors on the actual counselor ro le  
( s ig n i f i c a n t  a t  the .01 level o f  s i g n i f i c a n c e ) .  Seventy- 
s ix  percent o f  the adm inis tra tors  said the counselors 
a c t u a l l y  do these tasks.
5. Counselors were in c o n f l i c t  w ith  a l l  groups except the 
adm in is tra tors  on the ideal counselor ro le  ( s ig n i f ic a n t  
a t  the .01 level o f  s ig n i f i c a n c e ) .  Ninety-one percent  
of  the counselors said they should id e a l ly  do these 
tasks, as opposed to an average o f  79 percent of  the 
other  respondents.
6.  Students and teachers were ambivalent as to whether 
counselors a c t u a l l y  perform vocational counseling tasks 
in t h e i r  schools.  Much o f  t h e i r  confusion was r e f le c te d  
in the s i g n i f i c a n t  percentages o f  "7" ( I  d on ' t  know)
responses and "No" responses to  many o f  the questions  
asked.
7- Three fourths o f  the counselors and adm in is t ra to rs  said  
the counselors a c t u a l l y  perform vocational  counseling  
tasks in t h e i r  schools.  An average o f  20 percent "No" 
responses accounted f o r  the disagreement on actual  r o le .
8.  A l l  groups e s s e n t i a l l y  agreed t h a t  the counselor i d e a l l y  
should do the vocational  counsel ing tasks de l inea ted  in 
t h is  task area .
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should perform vocational  counseling tasks ,"  the  
fo l low ing  f in d in g s  emerged:
1. Seventy percent  o f  both counselors and students agreed 
th a t  the counselor  should do vocat iona l  counseling tasks 
more; an average of  28 percent  o f  both groups said the  
counselor should do these tasks a t  the same le v e l .
2.  F i f t y -s e v e n  percent o f  the teachers said the counselor  
should do vocat iona l  counsel ing tasks more; 40 percent  
said the counselor should do these tasks a t  the same 
l e v e l .
3. In con tras t  to  a l l  o th e r  groups, adm in is tra tors  said the 
counselor should do vocat iona l  tasks a t  the same leve l  
(52 pe rc e n t ) ;  42 percent o f  the ad m in is t ra to rs  said 
counselors should do these tasks more.
4.  No more than 6 percent o f  any respondent group said the 
counselor should be doing vocat iona l  tasks l e s s .
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T ab le  56
Intragroup and Intergroup Responses S i g n i f i c a n t  
at  the .05 Level in Response to  the  
Vocat ional  Counseling Task Area
Student Teacher
Admi n i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 - 0.01 0.01
1 - _ - 0.01
Teacher A n.m n.m n.m1 - 0 .01





Key: A = Actual I = Ideal
Table 57
Percentages o f  Respondent Group Responses to  
the Vocat ional  Counseling Task Area 
(Task Items 18 through 24)
A c t u a l . * lc eal  . * Extent %
Vocat i onaI Resp. Yes No ? Yes No ? M S L
counseling task  
area . S tu . 46 19 36 77 6 17 70 25 5
Tea. 45 20 36 76 10 14 57 40 3
Adm. 76 18 6 82 13 5 42 52 6
Cou. 77 21 2 91 9 1 70 30 0
Key: Resp. = Respondent group M = More S = Same L = Less
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TASKS RELATED TO PROFESSIONAL BEHAVIOR
The fo l low ing  pages present the data concerning group responses 
to  ques t ionna ire  items r e la te d  to  the professional  behavior tasks o f  
counselors.
Profess ional  Behavior Task Item 25
Intragroup responses. Table  58 d iscloses th a t  students,  
teachers and ad m in is t ra to rs  perceived d i f fe re n c e s  between actual  and 
idea] ro les  o f  the counselor on task item 25 (Helps teachers, adminis­
t r a t o r s  and parents to be aware o f  the needs o f  young people).  The 
percentage o f  responses showing a discrepancy between actual and ideal  
counselor ro les  was s i g n i f i c a n t  a t  the .01 leve l  f o r  teachers and 
students and a t  the .05 leve l  o f  s i g n i f i c a n c e  fo r  a d m in is t ra to rs .
The student d i f fe re n c e s  were due to  the  ( i  d o n ' t  know) responses 
on the actual  r o le  (48 percent)  and on the ideal r o le  (22 p e rce n t ) .
The teacher d i f fe re n c e s  were due to a combination o f  the 25 percent  
"No" responses and 21 percent  responses to the actua l  ro le .  The 
a d m in is t ra to r  d i f f e r e n c e s  were due to  the 18 percent  "No" response 
to the actual  counselor r o l e .  Counselors agreed t h a t  they a c t u a l l y  
do t h is  task (96 percent)  and i d e a l l y  should do t h i s  task (100 p e rc e n t ) .
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 25, the fo l low ing  f in d in g s  emerged:
I .  Students were in c o n f l i c t  w i th  a l l  o ther  groups on the
actua l  counselor  ro le  ( s i g n i f i c a n t  a t  the .01 l e v e l ) .
Only 34 percent  said the counselor does t h is  task.
T ab le  58 130
Intragroup and Intergroup Responses S i g n i f i c a n t  
at  the .05 Level in Response 
to Profess ional  Behavior  
Task Item Number 25
Helps teachers,  adm in is t ra to rs  and parents to be aware o f  the needs 
o f  young people.
Student Teacher
Admi n i s -  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.01 0.05
Teacher A
— 0.01 0.01 0.01
1 - -
A d m in is t ra to r A 0.05
! -
Counselor A - -1 -
Key; A = Actual I = Ideal
Table  59
Percentages o f  Respondent Group Responses to  
Profess ional  Behavior Task I tern 25 
{Questions 46 through 48)
Actua1. % Id eal , % E x te n t . %
Helps teachers ,  
ad m in is t ra to rs  and 
parents to be aware
Resp. Yes No 7 Yes No ? M S L
Stu. 34 18 48 74 4 22 75 21 4
o f  the needs o f  
young people. Tea. 54 25 21 84 4 12 56 43 1
Adm. 80 18 3 90 8 3 34 63 3
Cou. 96 4 0 100 0 0 71 29 0
Key: Resp. = Respondent g roup  M = More S = Same L = Less
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2. Teachers were in c o n f l i c t  w ith  a l l  o ther  groups on the 
a c tua l  ro le  ( s i g n i f i c a n t  a t  the .01 level  o f  s ig n i f i c a n c e ) .  
F i f t y - f o u r  percent said the counselor does t h is  task .
3. In con tras t  to the o ther  respondents, both counselors  
and adm in is tra tors  agreed that  the counselor does th is  
task  (80 percent o f  the adm in is t ra to rs ;  96 percent  of  
the counselors) .
A. Students were in c o n f l i c t  w ith  a l l  o ther  groups on the 
ideal  counselor ro le  ( a t  the .01 level  o f  s ig n i f ic a n c e  
except w i th  the counselors a t  the .05 l e v e l ) .
5. A l l  groups e s s e n t i a l l y  agreed t h a t  the counselor id e a l ly  
should perform t h is  task .
Extent o f  ideal r o l e . Of those respondents answering, "Yes,  
the  counselor should id e a l ly  perform task item 2 5 ,"  an average o f
73 percent o f  both students and counselors sa id the counselor should
do th is  task more. Teachers were ra th e r  evenly d iv ided ,  w i th  56 
percent  saying the counselor should do more; A3 percent saying the 
counselor should do the same. In contrast  to  a l l  o ther  respondents,
63 percent o f  the adm in is t ra to rs  said the counselor should do the
same; only 3A percent  said the counselor should do more.
Professional Behavior Task Item 26
Intragroup responses. When comparing the actual  and ideal  
counselor ro les  on task item 26 (Does research to  see whether school 
programs are meeting the needs o f  our s tuden ts ) ,  a l l  groups perceived
discrepancies,  as shown by Table 60. The percentage of  responses 
between actual and ideal roles was s i g n i f i c a n t  a t  the .01 level of  
s ig n i f icance .  The students'  and teachers'  disagreement between the 
actual and ideal ro les was re f le c te d  by the "?" (I  don ' t  know) 
responses to the actual  ro le  (an average o f  65 percent) and to the 
ideal ro le  (an average o f  26 pe rce n t ) .  Also, students and teachers 
gave an average 19 percent "No" response to the actual r o le .  The 
discrepancies between actual  and ideal roles fo r  the administrators  
and counselors were due la rg e ly  to the 59 percent average o f  "No" 
response to the ideal counselor ro le .
Intergroup responses. When one group was compared with  the 
others ,  the fo l lowing f ind ings emerged:
1. Students disagreed w i th  adminis tra tors  and counselors on
the actual counselor ro le  (at  the .01 level o f  s i g n i f i ­
cance).  Only 17 percent o f  the students said the 
counselor does th is  task.
2 .  Teachers disagreed w ith  adminis tra tors  and counselors 
on actual counselor ro le  (at  the .01 level o f  s i g n i f i ­
cance).  Only 16 percent said the counselor does th is  
task.
3.  Counselors disagreed w i th  teachers and students on 
actual ro le  (a t  the .01 level o f  s ig n i f i c a n c e ) .  Only
42 percent said they do th is  task.
4.  Administra tors disagreed with  a l l  o ther  groups on actual  
ro le  (a t  the .01 level  o f  s ign i f icanc e  with  students and
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Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response 
to Professional Behavior 
Task Item Number 26
Does research to see whether school programs are meeting the needs 
of  our students.
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 - 0.01 0.01
1 - - _ 0.05
Teacher A moi__. n .m n.m1 _ 0.05





Key: A = Actual I = Ideal
Table 61
Percentages o f  Respondent Group Responses to 
Professional  Behavior Task Item 26 
(Questions 61 through 63)
Does research to 
see whether school 
programs are  meeting 
the needs o f  
students .
A c tu a l . % Ic e a l . % Extent ,  %
Resp. Yes No ? Yes No ? M s L
Stu. 17 16 67 67 5 28 71 23 6
Tea. 16 22 62 60 16 25 7k 16 9
Adm. 26 68 5 6k 23 13 60 33 7
Cou. k l 50 8 88 8 k 83 17 0
Key: Resp. = Respondent group M = More S = Same L = Less
teachers; a t  the .05 leve l  w ith  counselors) .  Only 26 
percent sa id the counselor  does t h is  task.
5.  Counselors disagreed w i th  a l l  o ther  groups on the ideal  
ro le  (a t  the .05 level  o f  s ig n i f i c a n c e ,  except w i th  
the students a t  the .01 l e v e l ) .
6.  An average o f  63 percent o f  s tudents ,  teachers and 
ad m in is t ra to rs  said the counselor i d e a l l y  should do 
th is  task .  In c o n t r a s t ,  88 percent o f  the counselors
said they i d e a l l y  should do th is  task.
Extent o f  ideal  r o l e . Of those respondents saying,  "Yes,  
the counselor  should i d e a l l y  perform th is  t a s k , "  a l l  groups were in 
general agreement t h a t  the counselor should do t h i s  task e i t h e r  more 
or  a t  the same le v e l .
Profess ional  Behavior Task Item 27
Intragroup responses. Tab le  62 reveals  th a t  a l l  groups 
perce ived incongruencies between the actual  and ideal counselor  
roles on task  item 27 ( Informs groups in the community about the
school guidance program). The percentage o f  responses between actual
and ideal  counselor r o le  was s i g n i f i c a n t  a t  the .01 leve l  o f  s i g n i f i ­
cance. Student and teacher  d i f f e r e n c e s  resu l ted  la r g e ly  from a 
combination o f  ( l )  "?" ( i  don ' t  know) responses to  actual  r o le  (an 
average o f  32 p e rc e n t ) ,  and (2) the average o f  20 percent "No" 
responses to  actual  r o l e .  A dm in is t ra tor  and counselor discrepancies  
resu l ted  from a 50 percent  "No" response from both groups to  the
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Intergroup responses. When comparing one group with the 
others ,  the fo l lo w in g  f ind ings emerged:
] .  Students were in c o n f l i c t  with adm inis tra tors  and
counselors as to the actual counselor ro le  (at  the .01 
level  o f  s ig n i f ic a n c e ) .  Only 15 percent of the students  
said the counselor does th is  task.
2. Teachers were in c o n f l i c t  w ith  the adminis tra tors  and 
counselors on the actual  ro le  (at the .01 level of  
s i g n i f i c a n c e ) .  Only 22 percent o f  the teachers said the 
counselor does th is  task.
3. Students were in c o n f l i c t  w ith  the adminis tra tors  and 
counselors on the ideal ro le  (at  the .05 level w ith  
adm in is tra tors  and a t  the .01 level of  s ign i f icance  with  
counselors .)
4. Teachers were in c o n f l i c t  with counselors on the ideal  
ro le  ( a t  the .05 level  o f  s i g n i f i c a n c e ) .
5. Over h a l f  o f  a l l  respondents said the counselor id e a l ly  
should do th is  task. Students were on the low end o f
the percentage-of-agreement scale (55 percent) ;  counselors 
were a t  the high end, w ith  92 percent agreeing tha t  the 
counselor id e a l ly  should do th is  task.
Extent o f  ideal r o l e . Of the respondents answering "Yes,  
the counselor should do task item 27 ,"  a l l  groups were e s s e n t ia l l y  in 
agreement that  the counselor should do th is  task more (an average of  
67 percent) or a t  the same level (an average o f  28 percent) .
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Table 62
Intragroup and Intergroup Responses S ig n i f ic a n t  
at  the .05 Level in Response 
to Professional  Behavior 
Task I tern Number 27
Informs groups in the community about the school guidance program.
Student Teacher
Admin Is -  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 - 0.01 0.01
1 “ - 0.05 0.01
Teacher A
- 0.01 0..0J 0.01
1 - - 0.05




Key: A = Actual 1 «=> Ideal
Table 63
Percentages o f  Respondent Group Responses to  
Professional  Behavior Task Item 27 
(Questions 70 through 72)
A c tu a l , % lc eal , % Exten t , *
Informs groups in 
the community about 
the school guidance 
program.
Resp. YP5 Nn ? Yes Nn 7. M s L .
Stu. 15 22 62 55 10 36 69 23 8
Tea. 22 18 60 64 8 28 60 36 4
Adm. 42 50 8 77 10 13 62 31 6
Cou. 50 50 0 92 8 0 78 22 0
Key: Resp, = Respondent group M = More S = Same L = Less
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Professional Behavior Task Item 28
Intragroup responses. Table 6*4 indicates the students and 
teachers perceived d i f fe renc es  between actual and ideal counselor  
roles on task item 28 ( Is  a person people can t r u s t  with any kind 
o f  c o n f id e n t ia l  information about themselves or  o the rs ) .  The per­
centage o f  responses showing a discrepancy was s ig n i f i c a n t  at  the 
.01 level  o f  s ig n i f ic a n c e .  Teacher and student d i f fe rences  resulted  
from a combination o f  "No" responses (average o f  16 percent) and "?" 
(I  don ' t  know) responses (average o f  21 percent) to the actual  
counselor ro le .  Both adm inis tra tors  and counselors were in agreement 
as to the actual and ideal counselor roles w i th  100 percent o f  the 
counselors in unanimity tha t  they a c tu a l ly  do th is  task as wel l  as 
id e a l ly  should do t h is  task.
Intergroup responses. When one respondent group was compared 
with the others the fo l low ing  f ind ings emerged:
1. Students were in c o n f l i c t  w ith  o ther  groups on the actual  
counselor ro le  (a t  the ,01 level o f  s ig n i f ic a n c e ) .  
F i f t y - t h r e e  percent o f  the students said the counselor  
does th is  task.
2. Teachers were in c o n f l i c t  w i th  the counselors on the  
actual ro le  (a t  the .05 level o f  s i g n i f i c a n c e ) . 
Seventy-two percent o f  the teachers said the counselor  
does th is  task.
3. Counselors were in c o n f l i c t  w i th  students and teachers on 
actual ro le  (at  the .01 level o f  s ign i f icance  with
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students;  a t  the .01 level w i th  teachers ) .  One hundred 
percent  o f  the counselors said they do t h is  task.
4.  Adm in is t ra tors  were in c o n f l i c t  w i th  students on actual
ro le  (a t  the .01 level  o f  s i g n i f i c a n c e ) .  N inety  percent  
o f  the adm in is t ra to rs  said the counselor does th is  task.
5- Students were in c o n f l i c t  w i th  a l l  o ther  groups on the
ideal ro le  o f  counselors (a t  the .01 leve l  w i th  teachers 
and a t  the .01 leve l  o f  s ig n i f ic a n c e  w i th  adm in is tra tors  
and counselors) .  Seventy-nine percent  o f  the students  
said the counselor should do th is  task .  In c o n tras t ,  
an average o f  98 percent  o f  a l l  o ther  groups said 
counselors should do th is  task .
6.  A l l  groups e s s e n t i a l l y  agreed t h a t  the counselor should
i d e a l l y  do t h is  task.
Extent o f  ideal  r o l e . Of the respondents answering, "Yes, 
the counselor should i d e a l l y  do t h is  t a s k , "  ad m in is t ra to rs  and 
counselors were in general agreement th a t  the counselor should do 
t h is  task a t  the same leve l  (an average o f  68 percent)  or  more 
(an average o f  32 p e r c e n t ) .  S ix t y - t h r e e  percent o f  the students  
f e l t  the counselor should do t h i s  task more. F i f t y - s e v e n  percent  
o f  the teachers f e l t  the counselor should do th is  task a t  the same 
l e v e l ;  ^3 percent said the counselor should do th is  task more.
Tab le  6k 139
Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response 
to Professional Behavior 
Task Item Number 28
Is a person people can t ru s t  w ith  any kind o f  con f id en t ia l  information  
about themselves or  others.
Student Teacher
Adminis­
t ra to r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.05 0.05
Teacher A _ n .m _ n.nc;
1 _





Key: A = Actual I = Ideal
Table 65
Percentages o f  Respondent Group Responses to 
Professional  Behavior Task Item 28 
(Questions 73 through 75)
A c t u a l . 1 d e a l . % Extent %
Is a person people Resp. Yes No 7 Yes No 7 M s L
can t r u s t  wi th any 
kind o f  con f iden t ia l Stu. 53 18
COCM 79 10 11 63 33 k
information about 
themselves or others . Tea. 72 13 15 97 1 2 b l 57 1
Adm. 90 3 8 95 0 5 26 68 5
Cou. 100 0 0 100 0 0 38 62 0
Key: Resp. = Respondent group M = More S = Same L = Less
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Professional Behavior Task Item 29
Intragroup responses. Table 66 discloses that  the students  
and teachers both perceived d i f fe rences  between actual and Ideal 
counselor roles on task item 29 {.in near ly  a l l  counseling s i tu a t io n s ,  
allows the student to say anything he/she wants without  correc t ing  
or punishing h im /her) .  The percentage o f  responses showing a 
discrepancy between actual and ideal roles was s i g n i f i c a n t  a t  the 
.01 level o f  s ig n i f ic a n c e .  The student and teacher discrepancies  
were the re s u l t  o f  the fo l lowing fac to rs :  ( I )  An average of
43 percent answered "7" {! don 't  know) to the actual  ro le ;  an average 
of  17 percent answered "?" to the ideal ro le .  (2) An average of  
18 percent o f  both groups answered "No" to both the actual  and ideal  
ro les .  These percentages ind icate  u n f a m i l i a r i t y  and confusion on the 
part  o f  students and teachers as to the counselor funct ioning on 
task item 29- "No" responses accounted f o r  the discrepancies which 
adm in is tra tors  viewed between actual  ro le  (26 percent) and ideal  
ro le  (18 percen t ) .  In contrast  to a l l  o ther  groups, the counselors 
were almost unanimous in t h e i r  opinions that  they a c t u a l l y  do th is  
task {96 percent) as wel l  as id e a l ly  should do th is  task (100 percent) .
Intergroup responses. When one respondent group was compared 
with the others on task item 29, the fo l low ing  f ind ings emerged:
1. A l l  groups disagreed w i th  one another on actual  ro le  (at  
the .01 level o f  s ig n i f ic a n c e ,  except f o r  the counselor  
versus the ad m in is t ra to r ,  which was a t  the .05 l e v e l ) .
Students and teachers were in c o n f l i c t  w i th  a l l  other  
groups on actual ro le  (at  the .01 level o f  s ig n i f ic a n c e ) .  
Only AO percent o f  both groups said the counselor does 
th is  task.
Administrators were in c o n f l i c t  with a l l  o ther  groups on 
actual  ro le  (a t  the .01 level o f  s i g n i f i c a n c e ) ,  except  
w ith  counselors which was a t  the .05 l e v e l ) .  S ix t y - s ix  
percent said the counselor does th is  task.
Counselors were in c o n f l i c t  w ith  a l l  o ther  groups on 
actual  role ( a t  the .01 level of  s ig n i f ican c e  except with  
the adm in is tra tors ,  which was at  the .05 l e v e l ) .  Ninety-  
s ix  percent of  the counselors said they do th is  task.  
Counselors were in c o n f l i c t  w ith  a l l  o ther  groups on the 
ideal ro le  (a t  the .01 level fo r  teachers and at  the .05 
level  o f  s ign i f icanc e  fo r  students and ad m in is t ra to rs ) .  
One hundred percent o f  the counselors said they should 
do th is  task.
Students and teachers were in c o n f l i c t  on ideal ro le  
(a t  the .01 level  of  s ig n i f ic a n c e ) .
Over h a l f  o f  a l l  respondents said the counselor should 
i d e a l ly  do th is  task.  On the low end o f  the percentage 
range was 57 percent o f  the students who said the 
counselor should do th is  task.  In the middle were the 
teachers and adm in is tra tors  (average o f  72 percent) .
At the high end was 100 percent of  the counselors.
Tab le  66
Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response 
to  Professional  Behavior  
Task Item Number 29
In near ly  a l l  counseling s i tuat ions,  al lows the student to say anything  
he/she wants without co r rec t ing  or punishing him/her.
Student Teacher
Admlni s- 
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 - 0.05
Teacher A
_ 0.01 n .m 0.01
1 - 0.01
Admin i s t r a t o r A **• 0 . 0s
1 - _0_._Q5
Counselor A -1 -
Key: A = Actual I = Ideal
Table 67
Percentages o f  Respondent Group Responses to  
Professional  Behavior Task Item 29 
(Questions 82 through 84)
1n nearly  al  1 
counseling s i t u a ­
t io n s ,  al lows the 
student to  say 
anything he/she 
wants without  
correc t ing  or  
punishing him/her.
Actua l.  % Id e a l . % Extent.  %
Resp. Yes No ? Yes No ? M S L
Stu. 40 23 37 72 13 14 64 28 8
Tea. 40 13 48 57 23 20 35 57 8
Adm. 66 26 8 71 18 11 18 73 9
Cou. 96 4 0 100 0 0 21 79 0
Key: Resp. = Respondent group M = More S = Same L = Less
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Extent of  ideal r o l e . Of the respondents saying, "Yes, 
the counselor should do task item 29 ,"  counselors and adm inis tra tors  
agreed that  the counselor should continue doing th is  task at  the 
same level (an average of  76 percent) .  F i f ty -seven  percent o f  the 
teachers also said the counselor should do th is  task a t  the same 
l e v e l .  In con tras t ,  only 28 percent o f  the students said th is  task  
should be done a t  the same le v e l ;  64 percent said i t  should be done 
more.
Profess ional  Behavior Task Item 30
Intragroup responses. As indicated by Table 68, students,  
teachers and adm inis tra tors  perceived d i f fe rences  between the actual  
and ideal counselor roles on task item 30 (When counseling a student  
about persona] problems, t r i e s  to  see things the way the student  
sees them). The percentage o f  responses showing a discrepancy between 
actual  and ideal roles was s i g n i f i c a n t  a t  the .01 level o f  s i g n i f i ­
cance. Student and teacher d i f fe rences  were due la rg e ly  to "?"
(I  don ' t  know) responses (31 percent average on ac tu a l ;  13 percent  
on ideal r o l e ) .  Admin is tra tor  d i f fe rences  were due to an 18 percent  
"No" response to the actual  ro le .  In contrast  to a l l  o ther  groups,
100 percent of the counselors said they a c t u a l l y  d o . th is  task; 92 
percent said they i d e a l l y  should do th is  task.
Intergroup responses. When comparing one respondent group 
w ith  another on task item 30, the fo i low ing  f ind ings emerged:
1. Students disagreed w i th  a l l  o ther  groups on the actual  
ro le  (a t  the .01 leve l  o f  s i g n i f i c a n c e ) .  F i f t y  percent  
o f  the students said the counselor does th is  task.
2. Teachers were in c o n f l i c t  w i th  a l l  o ther  groups on the  
actual  ro le  (at  the .01 leve l  o f  s ig n i f i c a n c e ) .  
Seventy-one percent o f  the teachers said the counselor  
does t h is  task.
3.  Counselors were in c o n f l i c t  w i th  a l l  groups on t h e i r  
actual  ro le  (at  the .01 level  o f  s ig n i f i c a n c e ,  except  
w ith  the adm in is t ra tors  a t  the .05 l e v e l ) .  One hundred 
percent o f  the counselors said they perform t h is  task .
4.  Administra tors  were in c o n f l i c t  w i th  a l l  o ther  groups 
on actua l  ro le  ( s i g n i f i c a n t  a t  the .01 level  except  
w ith  the counselors a t  the .05 l e v e l ) .  Seventy-seven 
percent  said the counselor does t h i s  task.
5- A l l  groups agreed t h a t  the counselor i d e a l l y  should do
t h is  task.
Extent o f  ideal  r o l e . Of the respondents answering, "Yes, 
the counselor should id e a l ly  perform task item 30 ,"  students were 
in con tras t  to a l l  o ther  groups in th a t  69 percent of  them f e l t  the 
counselor should do th is  task more. The o ther  groups tended to  
fee l  t h a t  the counselor should do t h is  task  a t  the same le v e l .
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In tragroup and Intergroup Responses S ig n i f i c a n t  
a t  the .05 Level in Response 
to Professional  Behavior  
Task I tern Number 30
When counseling students about personal problems, t r i e s  to see things  
the way the student sees them.
Student Teacher
Admi n i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - - - _
Teacher A 0.01 0.01 0.01
1





Key: A = Actual I = Ideal
Table 69
Percentages o f  Respondent Group Responses to  
Professional  Behavior Task Item 30 
(Questions 97 through 99)
A c tu a l . % |c e a l . % Ex t e n t . %
When counseling Resp. Yes No 1 Yes No ? M S L
a student about 
personal problems, Stu. 50 15 36 82 5 13 69 26 4
t r i e s  to see th ings  
the way the student  
sees them.
Tea. 71 3 26 84 3 13 31 60 8
Adm. 77 18 5 90 8 3 22 73 5
Cou. 100 0 0 92 8 0 44 56 0
Key: Resp. = Respondent g roup  M = More S = Same L = Less
H 6
Professional Behavior Task Item 31
Intragroup responses. Table 70 denotes that  students and 
teachers perceived discrepancies between the actual and ideal  
counselor roles on task item 31 (Works with  the teachers and
p r in c ip a ls  to plan and develop the guidance program). The per­
centage o f  responses showing a d i f fe ren c e  between actual and ideal  
roles was s i g n i f i c a n t  at  the .01 level  o f  s ig n i f ic a n c e .  Student 
d i f fe rences  were due to t h e i r  "?" ( I  don 't  know) responses to both 
actual  ro le  (6*1 percent) and ideal ro le  (31 percen t ) ,  ind ica t ing  
u n f a m i l i a r i t y  w i th  counselor funct ion ing on th is  task. Teacher 
d i f fe renc es  were due to t h e i r  "?" responses (3*t percent on actual  
r o le ;  13 percent on ideal ro le )  in combination with  t h e i r  25 percent  
"No" responses to  actual  ro le .  Administrators and counselors  
perceived no discrepancies between actual and ideal counselor ro les .
Intergroup responses. When comparing one respondent group 
w ith  the others on task item 31 , the fo l low ing  f ind ings emerged:
1. Students were in c o n f l i c t  with a l l  other  groups on the 
actual ro le  ( s i g n i f i c a n t  a t  the .01 l e v e l ) .  Only
28 percent o f  the students said the counselor does th is
task.
2. Teachers were in c o n f l i c t  with a l l  other  groups on the 
actual  ro le  (a t  the .01 level o f  s ig n i f i c a n c e ) .  Only 
k2 percent of the teachers said the counselor does th is  
task.
Tab le  70 1*7
Intragroup and Intergroup Responses S ig n i f i c a n t  
a t  the .05 Level in Response 
to Professional  Behavior  
Task Item Number 31
Works w i th  teachers and p r in c ip a ls  to  plan and develop the guidance 
program.
Student Teacher
Admi n is -  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.01 0.01
Teacher A
__ O .O L n .m n m
I - _





Key: A = Actual I = Ideal
Table 71
Percentages o f  Respondent Group Responses to  
Profess ional  Behavior Task Item 31 
(Questions 100 through 102)
Actua1. % lc ea.U. Extent
Works wi th Resp. Yes No 1 Yes No ? M S L
teachers and p r i n c i ­
pals to plan and Stu. 28 7 64 63 6 31 66 26 7
develop the 
guidance program. T e a . 42 25 34 82 5 13 62 33 1
Adm. 87 8 5 32 5 3 46 51 3
Cou. 83 17 0 100 0 0 58 42 0
Key: Resp. = Respondent group M = More S = Same L = Less
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3. Counselors and adm in is t ra tors  were in c o n f l i c t  w i th  the 
other  groups on actual ro le  ( s i g n i f i c a n t  a t  the .01 
l e v e l ) .  An average of  85 percent  o f  both groups
said the counselor does t h is  task.
4.  Students were in c o n f l i c t  w i t h  a l l  o ther  groups on the
ideal ro le  (a t  the .01 leve l  o f  s i g n i f i c a n c e ) .  S i x t y -  
three  percent  o f  the students said the counselor should 
do th is  task.
5. A l l  groups sa id the counselor i d e a l l y  should do th is
task .  Students were in the least  agreement (63 p e rc e n t ) .
One hundred percent  o f  the counselors said they should
do th is  task .
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should i d e a l l y  perform task  item 31»" over h a l f  o f  
the students (66 p e r c e n t ) ,  teachers (62 percent)  and counselors 
(58 percent)  said the counselor should do th is  task more. In con­
t r a s t ,  only 46 percent o f  the adm in is t ra to rs  said the counselor  
should do t h is  task more; 51 percent sa id  the counselor  should do 
t h is  task  a t  the same l e v e l .
Profess ional  Behavior Task I tern 32
Intragroup responses. As shown by Table 72,  both students  
and teachers perceived discrepancies between actual and ideal  
counselor ro les  on task item 32 (Refers students ,  parents ,  or  
teachers to the ap p ro p r ia te  agency to  help  them w ith  specia l  problems).
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The percentage o f  responses showing a d i f fe renc e  between actual and 
ideal counselor ro les  was s i g n i f i c a n t  a t  the .01 level o f  s i g n i f i ­
cance. Student discrepancies resulted p r im a r i ly  from t h e i r  
(I  d on ' t  know) responses to both actual ro le  (56 percent) and ideal  
ro le  (26 percent) ,  ind icat ing  u n f a m i l i a r i t y  w ith  counselor func­
t ion ing  on th is  task .  Teacher d i f fe rences  were due to t h e i r  30 
percent "?" response to actual ro le .  Administra tors and counselors 
perceived no discrepancies between actual and ideal ro les.
intergroup responses. When one respondent group was compared 
to the others on task item 32, the fo l lowing f ind ings emerged:
1. Students were in disagreement with a l l  o ther  groups on
the actual  ro le  o f  the counselor (a t  the .01 level of  
s ig n i f ic a n c e ) .  Only 29 percent o f  the students said
the counselor does th is  task,
2. Teachers were in disagreement with a l l  o ther  groups on
the actual  ro le  ( a t  the .01 level o f  s ign i f icance  for  
students and a t  the .05 level fo r  the administrators  and 
counselors) .  Sixty-seven percent o f  the teachers said 
the counselor does th is  task.
3. Counselors were in c o n f l i c t  with the students and teachers 
on the actual  ro le  o f  the counselor (at  the .01 level o f  
s ig n i f ic a n c e  fo r  students;  a t  the .05 level fo r  teachers) .  
N in e t y - s ix  percent o f  the counselors said they do th is  
task.
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4. Adm in is t ra tors  were in c o n f l i c t  w i th  students and teachers  
on actual  ro le  (a t  the .01 level  w i th  students; a t  the
.05 level  w i th  teachers ) .  E ig h ty -s ix  percent o f  the 
ad m in is t ra to rs  said the counselor does th is  task.
5. Students were in c o n f l i c t  w ith  a l l  o ther  groups on ideal
ro le  (a t  the .01 level  f o r  teachers and counselors; a t
the .05 level  f o r  a d m in is t r a to r s ) .  S i x t y - f o u r  percent  
o f  the students said the counselor should do t h is  task.
6.  A l l  groups e s s e n t i a l l y  agreed that  the counselor should 
ideal. ly do t h i s  task.  Students were in the leas t  agree­
ment (64 p e r c e n t ) . Counselors showed the most agreement 
(100 p e r c e n t ) .
Extent o f  ideal  r o l e . Of the respondent groups answering,  
"Yes, the counselor should i d e a l l y  be doing task item 32 ,"  both 
teachers and counselors were evenly d iv ided between the counselor 's  
doing t h is  task more and/or  a t  the same le v e l .  S i x t y - f i v e  percent
o f  the students f e l t  the counselor should do more. In con tras t ,
71 percent o f  the a d m in is t ra to rs  said the counselor should perform 
t h is  task a t  the same l e v e l .
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Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response 
to Professional Behavior 
Task Item Number 32
Refers students, parents, or  teachers to the appropr ia te  expert or  
agency to help them with  special  problems.
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.05 0.01
Teacher A
n_m n . 0.5... n np
1 - _





Key: A = Actual I = Ideal
Table 73
Percentages o f  Respondent Group Responses to 
Professional  Behavior Task Item 32 
(Questions 109 through 111)
A c tu a l . % l<Jea l , % Extent %
Refers students, Resp. Yes No ? Yes No ? M S L
parents or  teachers 
to the appropr iate Stu . 29 15 56 6A 11 26 65 29 6
expert or  agency to  
help them with  
special  problems.
Tea . 67 A 30 91 2 8 Al 59 0
Adm. 86 5 8 8A 5 11 26 71 3
Cou. 96 0 A 100 0 0 50 50 0
Key: Resp. = Respondent group M -  More S -  Same L -  Less
152
SUMMARY OF PROFESSIONAL BEHAVIOR TASK AREA FINDINGS
Intragroup responses. Table  Jh d isc loses th a t  a l l  groups 
perce ived discrepancies between the actua l  and ideal  counselor  
ro les  in the profess iona l  behavior  task area .  The percentage o f  
responses showing a discrepancy between the actual  and ideal  
counselor ro les  was s i g n i f i c a n t  a t  the .01 leve l  o f  s ig n i f ic a n c e ,  
except w i th  counselors,  which was a t  the .05 l e v e l .  The d i f fe re n c e s  
f o r  both students and teachers resu l ted  from the percentages o f  "No" 
responses (an average o f  16 percent  on actua l  ro le )  in combination 
w ith  the "?" (i  don ' t  know) responses (an average o f  bk percent on
actual  r o l e ;  an average o f  19 percent on ideal r o l e ) .  The
a d m in is t r a to r s '  d iscrepancies between ro les resu l ted  from a 2h 
percent "No" response to  the actual  r o le .  Counselor d i f fe rences  
resu l ted  from a 16 percent  "No" response to the actua l  ro le .
Intergroup responses. When one respondent group was compared 
with  the others in the professional  behavior task a re a ,  the fo l lo w in g  
f ind ings  emerged:
1. Students were in c o n f l i c t  w i th  a l l  groups on the actual  
ro le  ( s i g n i f i c a n t  a t  the .01 leve l  o f  s ig n i f i c a n c e ) .
Only 33 percent  o f  the students sa id the counselor  
does these tasks.
2.  The teachers were in c o n f l i c t  w i th  a l l  o ther  groups on
the actual  ro le  ( s i g n i f i c a n t  a t  the .01 l e v e l ) .  *t8 p e r -
cent o f  the teachers said the counselor does these tasks.
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3. The adm in is tra tors  were in c o n f l i c t  w ith  both teachers 
and students on the actual  ro le  ( s ig n i f i c a n t  a t  the 
.01 level o f  s ig n i f i c a n c e ) .  S ix ty -n in e  percent o f  the 
adminis tra tors  said the counselor does these tasks.
The counselors were in c o n f l i c t  with the students and 
the teachers on actual ro le  (a t  the .01 level of  
s ig n i f i c a n c e ) .  E igh ty - th re e  percent o f  the counselors 
said they did these tasks.
5. Students were in c o n f l i c t  w i th  the adm in is tra tors  and 
the counselors on the ideal ro le  ( s ig n i f i c a n t  a t  the 
.01 l e v e l ) .  S ix ty -n in e  percent of  the students said 
the counselor should do these tasks.
6. Counselors were in c o n f l i c t  with a l l  groups on the ideal  
role (with students a t  the .0] level o f  s ign i f icanc e  and 
w ith  teachers and adminis tra tors  at  the .05 l e v e l ) .  
N in e t y - s ix  percent o f  the counselors said they should 
do these tasks.
7. Administra tors were in c o n f l i c t  with students and 
counselors on the ideal ro le  ( s ig n i f ic a n t  a t  the .01 
level  w ith  students; a t  the .05 level w i th  counselors) .  
Eigh ty - th re e  percent o f  the adminis tra tors  said the 
counselor should do these tasks.
8. Students and teachers were ambivalent as to whether the 
counselor a c t u a l l y  performs professional behavior tasks 
in t h e i r  schools.  Much of  t h e i r  confusion was re f lec te d
15k
in t h e i r  s ig n i f i c a n t  percentages o f  "?" (I don't  know) 
responses and "No" responses to many o f  the questions  
asked.
9. S ix ty -n in e  percent o f  the adminis tra tors  said the
counselor performs professional behavior  tasks in t h e i r
schools.  However, 2k  percent o f  the administrators  
said the counselor does not do these tasks.
10. E igh ty - th ree  percent o f  the counselors said they perform
these professional behavior tasks. Sixteen percent
said they do not.
11. A l l  groups e s s e n t ia l l y  agreed tha t  the counselor should 
i d e a l l y  perform these professional behavior tasks.  
Students and teachers were less in agreement because of  
an average 19 percent "?" (I  don 't  know) response to  
ideal ro le .
Extent o f  ideal r o l e . Of the respondents answering, "Yes, 
the counselor should id e a l ly  perform professional  behavior tasks ,"  
the fo l lowing f ind ings emerged:
1. Both teachers and counselors were ra th e r  evenly divided  
between the counselor performing these tasks more 
and/or a t  the same le v e l .
2. S ix ty -e ig h t  percent o f  the students said the counselor  
should do these tasks more.
3. In contrast  to a l l  o ther  groups, the administrators  
said the counselor should do these task items a t  the
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Tab le  7*t
Intragroup and Intergroup Responses S ig n i f ic a n t  
at  the .05 Level in Response to the  
Professional Behavior Task Area
Studen t Teacher
Admi ni s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A 0.01 0.0.1 0.01 0.011 - 0.01 0.01
Teacher A
- 0.01 0.01 0.01
1 - - 0 .05




Key: A = Actual I = Ideal
Table 75
Percentages o f  Respondent Group Responses to 
the Professional  Behavior Task Area 
(Task Items 25 through 32)
Actua1, % 1 deal , % E x te n t , %
Professional Resp. Yes No ? Yes No ? M S L.
behavior task area . Stu. 33 17 50 69 8 23 68 26 6
Tea. *t8 15 37 78 8 15 ks k7 k
Adm. 69 I k 6 83 10 7 36 59 5
Cou.
*
83 16 2 96 3 I 55 k5 0
Resp. = Respondent group M = More S -  Same L = Less
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same le v e l ;  36 percent  said the counselor should do 
these tasks more.
If. No more than 7 percent  of  any respondent group said  
the counselor should be performing professional  
behavior  tasks 1 e s s .
TASKS RELATED TO ADMINISTRATIVE/CLERICAL BEHAVIOR
The fo l lo w in g  pages present  the data concerning group 
responses to quest ionna ire  i tems re la te d  to the a d m i n i s t r a t i v e /  
c l e r i c a l  tasks o f  counselors,
A d m i n i s t r a t i v e / C l e r ic a l  Task I tern 33
In tragroup responses. Both students and counselors p e r ­
ceived d i f fe re n c e s  between the actual  and ideal  counselor ro les  on 
task item 33 (When e n r o l l in g  new students,  is responsible fo r  
sending fo r  t h e i r  records from o ther  schools).  As shown in Table  76 , 
the percentage o f  responses demonstrating a discrepancy between 
ac tua l  and ideal  ro les was s i g n i f i c a n t  a t  the .01 level f o r  students  
and a t  the .05 leve l  of  s ig n i f i c a n c e  f o r  counselors. The student  
d i f fe re n c e s  were due to "7" ( I  d o n ' t  know) responses to the actual  
r o l e  (51 percent)  and to the ideal  ro le  (29 p e rc e n t ) ,  in d ic a t in g  
t h a t  students a re  u n fa m i l ia r  w i th  counselor funct ion ing  on th is  
task item. The counselor d i f f e r e n c e s  resu l ted  from t h e i r  strong 
"No" response to  both actual  ro le  (62 percent "No") and to  the ideal  
r o le  (88 percent  "No") ,  i n d ic a t in g  a decided aversion to sending 
f o r  records from other  schools.  Teachers and adm in is t ra tors  both
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viewed no d i f fe re n c e s  between actual  and ideal  r o le s ,  w ith  an 
average o f  55 percent  o f  these two groups saying the counselor  
a c t u a l l y  does t h is  task as well  as should do th is  task.  Teachers 
were more inc l in ed  to  answer "7" to both ro le s ;  whereas adminis­
t r a t o r s  were more in c l in ed  to answer "No" to  both ro les .
Intergroup responses. When one respondent group was compared 
w ith  the others on task item 33, the fo l lo w in g  f ind ings emerged:
1. Students were in c o n f l i c t  w i th  a l l  o ther  groups on the 
actua l  ro le  ( s i g n i f i c a n t  a t  the .01 l e v e l ) .  Only
39 percent  o f  the students said the counselor does 
th is  task .
2. Teachers were in c o n f l i c t  w i th  students and counselors 
on the actual  ro le  ( s i g n i f i c a n t  a t  the .01 l e v e l ) .  
F i f t y - s i x  percent  o f  the teachers said the counselor  
does t h is  task .
3. A dm in is t ra tors  were in c o n f l i c t  w i th  the students on 
actual  ro le  (a t  the .01 level  o f  s i g n i f i c a n c e ) .  F i f t y -  
four  percent  o f  the a d m in is t ra to rs  said the counselor  
does t h is  task .
A. Counselors were in c o n f l i c t  w i th  the students and 
teachers on the actual  ro le  ( s i g n i f i c a n t  a t  the .01 
l e v e l ) .  Only 38 percent o f  the counselors said they 
do t h is  task.
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5. Counselors were in c o n f l i c t  w i th  a l l  o ther  groups on 
ideal ro le  (a t  the .01 level  o f  s i g n i f i c a n c e ) .  Only 
12 percent  o f  the counselors said they should do 
th is  task.
6. Students were in c o n f l i c t  w i th  a l l  o ther  groups on 
ideal ro le  ( a t  the .01 level  o f  s i g n i f i c a n c e ) .  S ix ty  
percent o f  the students said the counselors should do 
t h is  task .
7. Teachers and adm in is t ra to rs  were in c o n f l i c t  w i th  both 
students and counselors on the ideal  ro le  ( s i g n i f i c a n t
at  the .01 l e v e l ) .  An average o f  55 percent  o f  the
teachers and ad m in is t ra to rs  said the counselor should 
do t h is  task .
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should i d e a l l y  be doing task item 3 3 ,"  the students  
were in contrast  to a l l  o th e r  groups w i th  37 percent  saying the
counselor should do th is  task more and 53 percent  saying the
counselor should do t h is  task a t  the same l e v e l .  On the o ther  hand,
an average o f  72 percent  o f  a l l  o ther  groups said the counselor
should do t h is  task a t  the same l e v e l .  An average o f  only 14 percent
o f  a l l  groups said the counselor should be doing t h is  task more.
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Intragroup and Intergroup Responses S ig n i f i c a n t  
a t  the .05 Level in Response to  
A d m in i s t r a t i v e / C l e r ic a l  Behavior 
Task Item Number 33
When e n r o l l i n g  new s tudents ,  is responsible  fo r  sending f o r  t h e i r  
records from other  schools.
Student Teacher
Admi n is -  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.01 0.01
Teacher A
_ n . m
1 - - 0..0J





Key: A « Actual I = Ideal
Table 77
Percentages o f  Respondent Group Responses to 
A d m in i s t r a t i v e / C l e r ic a l  Behavior Task I tern 33 
(Questions 22 through 24)
A c tu a l . * Id ea I . * E x te n t . *
When enro l  1 ing Resp. Yes No 7 Yes No ? M S L
new s tudents ,  is 
responsib le  f o r Stu. 39 10 51 60 1 1 29 37 53 10
sending f o r  t h e i r  
records from other  
schools.
T e a . 56 12 32 56 24 20 15 73 12
Adm. 54
CO 8 53 40 8 12 73 15
Cou. 38 62 0 12 88 0 14 71 14
Key: Resp. = Respondent group M = More S = Same L -  Less
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A d m in is t r a t ?v e / C l e r t c a 1 Task I tern 3k
Intragroup responses. A l l  o f  the respondents perceived  
d i f fe re n c e s  between the actual  and ideal counselor roles on task  
item 3k (Sees to i t  t h a t  lazy  students get to work) .  As demon­
s t ra te d  in Table 78, the percentage o f  responses was s i g n i f i c a n t  
at  the .01 level o f  s ig n i f i c a n c e .  Student and teacher  d i f fe ren c es  
resu l ted  from the fo l lo w in g  fa c to rs :
1. "No" responses to  the actual  ro le  (35 percent students;  
58 percent  teach e rs ) .
2.  ( I  d o n ' t  know) responses to the actual  ro le  
( t̂l percent  students; 22 percent teach e rs ) .
3. "No" responses to  the ideal ro le  (an average o f  25 
percent f o r  both teachers and s tu d e n ts ) .
k.  "?" responses to ideal ro le  (an average of  19 percent
fo r  both teachers and s tu d e n ts ) .
A d m in is t ra to r  and counselor  d i f fe re n c e s  were p r i m a r i l y  due to  an 
average 69 percent  "No" response to the actual  r o le  and an average  
56 percent  "No" response to the ideal ro le .
Intergroup responses. When one group was compared w i th  
the o th e rs ,  the fo l lo w in g  f ind ings  emerged:
1. Students were in c o n f l i c t  w ith  a l l  o th e r  groups on the 
actual  ro le  (a t  the .01 level  of  s i g n i f i c a n c e ) .
2.  A l l  groups agreed tha t  the counselor  does not a c t u a l l y  
do th is  task .  An average o f  only 22 percent o f  a l l  
groups sa id the counselor does t h is  task .
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3. Students were in c o n f l i c t  w ith  administrators  and
counselors on the ideal ro le  (a t  the .01 level o f  
s ig n i f ic a n c e ) .  F i f t y - e i g h t  percent o f  the students  
said the counselor should do th is  task.
4.  Teachers were in c o n f l i c t  w i th  administrators  and
counselors on ideal ro le  (a t  the .01 level o f  s i g n i f i ­
cance).  F i f t y - f i v e  percent of the teachers said the 
counselor should do th is  task.
5. Counselors were in c o n f l i c t  w i th  students and teachers 
on ideal ro le  (a t  the .01 level o f  s ig n i f ic a n c e ) .  
T h i r t y - e i g h t  percent o f  the counselors said they should 
do t h is  task.
6. Administra tors were in c o n f l i c t  with students and
teachers on ideal ro le  (at  the .01 level o f  s ig n i f ic a n c e ) .  
T h i r ty - tw o  percent of  the adminis tra tors  said the 
counselor should do th is  task.
Extent of  ideal r o l e . Of the respondents saying, "Yes, the 
counselor should id e a l ly  be doing task item 34 ,"  an average o f  74 
percent o f  the students, teachers and counselors said the counselor  
should perform th is  task more. Administra tors were evenly div ided  
between the counselor doing th is  task a t  the same level and/or more.
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T ab le  78
Intragroup and Intergroup Responses S i g n i f i c a n t  
a t  the .05 Level in Response to 
A d m in i s t r a t i v e / C l e r ic a l  Behavior  
Task Item Number 34
Sees to  i t  th a t  lazy students get to work.
Student Teacher
Admi n i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - - 0.01 0.01
Teacher A 0.011 0.01 0.01





Key: A = Actual I = Ideal
Table 79
Percentages o f  Respondent Group Responses to 
A d m in i s t r a t i v e / C l e r ic a l  Behavior Task Item 34 
(Questions 31 through 33)
A c tu a l . % 1 d eal . % Exten t . 3
Sees to i t  th a t Resp. Yes No ? Yes No ? M S L
lazy  students get  
to work. Stu. 23 35 41 58 21 21 79 15 6
T ea . 20 58 22 55 28 17 69 23 7
Adm. 18 71 10 32 53 16 47 47 6
Cou. 29 67 4 38 58 4 73 27 0
Key: Resp. = Respondent g roup  M = More S = Same L = Less
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A d m i n i s t r a t i v e / C l e r ic a l  Task Item 35
Intragroup responses. Tab le 80 discloses th a t  the students  
and adm in is t ra to rs  perceived d i f f e r e n c e s  between actual  and ideal  
counselor ro les  on task item 35 (Prepares forms f o r  students  
t r a n s f e r r in g  to  another c lass or  school,  or  f o r  students who are 
graduat ing,  so t h a t  t h e i r  grades and courses w i l l  be c l e a r ) .  The 
percentage o f  responses showing a discrepancy between actual  and 
ideal ro les  was s i g n i f i c a n t  a t  the ,01 level  o f  s ig n i f i c a n c e .  The 
student d i f f e r e n c e s  were due to the "?" ( I  don 't  know) responses 
to both ac tua l  ro le  (31 percent) and to ideal ro le  (15 percent) .  
Adm in is t ra tor  d i f fe re n c e s  were due to  a 15 percent "?" response 
to the ideal  ro le .  Counselors and teachers perceived no d i f fe renc es  
between r o le s .
In te rgroup responses. When one respondent group was compared 
w ith  the o th e rs ,  the fo l low ing  f in d in g s  emerged:
1. The students were in c o n f l i c t  w ith  a l l  o th e r  groups on 
actua l  r o le  (a t  the .01 level o f  s i g n i f i c a n c e ) .  S ix ty -  
f i v e  percent o f  the students said the counselor  does 
t h is  task .
2 .  The teachers were in c o n f l i c t  w i th  a l l  o th e r  groups on 
the actua l  ro le  (a t  the .01 level  of  s i g n i f i c a n c e ) .  
Seven ty -s ix  percent o f  the teachers said the counselor  
does t h is  task .
3. Administra tors were in c o n f l i c t  w ith  the students and 
teachers on the actual  ro le  of  the counselor (at  the 
.01 level  o f  s ig n i f ic a n c e ) .  Seventy-two percent of  
the admlnis tra tors  said the counselor does th is  task.
4.  Counselors were in c o n f l i c t  w ith  students and teachers  
on actual  ro le  (a t  the .01 level o f  s ig n i f ic a n c e ) .  
Seventy - f ive  percent o f  the counselors said they do 
th is  task.
5.  Students were in c o n f l i c t  w ith  a l l  o ther  groups on the 
ideal ro le  o f  the counselor (a t  the .01 level  of  
s ig n i f i c a n c e ) .  Eighty-two percent o f  the students said 
the counselor should do th is  task.
6. Counselors and teachers were in c o n f l i c t  w ith  each other  
on the ideal ro le  (a t  the .01 level  of  s i g n i f i c a n c e ) .
7- Over one h a l f  o f  a l l  groups said the counselor should do
t h is  task.
Extent o f  ideal r o l e . Of the respondents answering, "Yes, 
the counselor should do th is  ta s k , "  over one h a l f  o f  a l l  respondents 
said the counselor should perform th is  task a t  the same le v e l .  Forty  
f i v e  percent o f  the students said the counselor should do th is  task 
more, in contrast  to 12 percent o f  the counselors, who said they 
should do th is  task more. An average o f  Ik percent o f  both adminis­
t ra to rs  and counselors said the task should be done less.
T ab le  80
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In tragroup and Intergroup Responses S i g n i f i c a n t  
a t  the .05 Level in Response to  
A d m in i s t r a t i v e / C l e r ic a l  Behavior  
Task I tern Number 35
Prepares forms f o r  students t r a n s f e r r in g  to another c lass or  school,  
o r  f o r  students who are graduat ing,  so th a t  t h e i r  grades and courses 
w i l l  be c l e a r .
Student Teacher
Admi n i s -  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
_ 0.01 0.01 0.01 0.01
I - 0.01 0.01 0.01
Teacher A _ _ n. ni n .m
[ - 0.01





Key: A = Actual I = Ideal
Tab le  81
Percentages o f  Respondent Group Responses to  
A d m i n i s t r a t i v e / C l e r ic a l  Behavior Task I tern 35 
(Questions 40 through 42)
Prepares forms fo r  
students t r a n s f e r ­
r ing  to  another c lass  
or sch oo l , or fo r  
students who are 
g raduat ing ,  so tha t  
thei  r  grades and 
courses w i l l  be 
c le a r .
A c t u a l , % 1cea 1 , % Extent ,  %
Resp. Yes No ? Yes No ? M S L
S tu . 65 4 31 82 2 15 45 51 4
T ea . 76 6 18 77 14 9 21 72 I
Adm. 72 28 0 62 23 15 23 61 16
Cou. 75 25 0 63 38 0 12 76 12
Key: Resp. = Respondent group M = More 5 = Same L = Less
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A d m i n i s t r a t i v e / C l e r ic a l  Task Item 36
Intragroup responses. Table 82 reveals  tha t  the students  
and counselors perceived d iscrepancies between actual  and ideal  
counselor  ro les  on task item 36 (Oversees recording o f  grades and 
t e s t  scores in to  the student fo ld e r s  and keeps the counseling f i l e s  
in o r d e r ) .  The percentage o f  responses showing a discrepancy  
between ac tua l  and ideal ro les was s i g n i f i c a n t  a t  the .01 leve l  of  
s ig n i f i c a n c e .  Student c o n f l i c t  between the two ro les was due 
p r i m a r i l y  to  the "?" ( I d o n ' t  know) responses ( a c t u a l ,  A2 percent;  
i d e a l ,  21 p e r c e n t ) .  The counselor d i f fe re n c e s  were due to the  
29 percent  "No" responses to  the ideal  r o le .  Ne i ther  teachers nor 
ad m in is t ra to rs  perceived d iscrepancies between the actual  and ideal  
counselor ro les .
Inte rgroup responses. When one respondent group was compared 
w ith  the others  on task item 36, the fo l lo w in g  f ind ings  emerged:
1. Students were in c o n f l i c t  w i th  a l l  o ther  groups on the 
actual  ro le  ( a t  the .01 leve l  o f  s i g n i f i c a n c e ) .  F i f t y  
percent  o f  the students sa id the counselor does t h is  task.
2. Students were in disagreement w i th  a l l  o ther  groups on 
the ideal counselor ro le  (a t  the .01 level  o f  s ig n i f ic a n c e  
w ith  teachers and counselors;  a t  the .05 level  w i th
admi n i s t r a t o r s ) .
3.  Counselors were in c o n f l i c t  w i th  the students and teachers 
on the ideal  ro le  ( a t  the .01 level  o f  s i g n i f i c a n c e  with  
students;  a t  the .05 leve l  w i th  teachers ) .
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Intragroup and Intergroup Responses S ig n i f ic a n t  
at  the .05 Level in Response to 
A d m in is t ra t iv e /C le r ic a l  Behavior 
Task Item Number 36
Oversees the recording o f  grades and te s t  scores into the students'  
fo lders  and keeps the counseling f i l e s  in order.
Student Teacher
Admi n i s- 
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0.01 0.05 0.01
Teacher A
_ _ _
1 - - 0.05





Key: A = Actual I = Ideal
Table 83
Percentages o f  Respondent Group Responses to 
A d m in is t ra t iv e /C le r ic a l  Behavior Task I tern 36 
(Questions 76 through 73)
Actua1, % Ic e a l , % Extent. %
Oversees the 
recording of  grades 
and te s t  scores into
Resp. Yes No ? Yes No ? M S L
Stu. 50 8 42 71 8 21 44 50 6
the students'  
fo lders  and keeps 
the counseling f i l e s  
in order.
Tea . 92 4 4 88 10 2 21 75 4
Adm. 92 5 3 85 13 3 28 64 8
Cou. 96 4 0 71 29 0 10 74 16
Key: Resp. = Respondent group M = More S = Same L = Less
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k.  A l l  groups e s s e n t i a l l y  agreed t h a t  the counselor should 
i d e a l l y  do th is  task.  Counselors were in s l i g h t  
disagreement w i th  29 percent o f  them saying th a t  they 
should not do th is  task .
Extent o f  ideal r o l e . Of the respondents saying, "Yes,  
the counselor should id e a l ly  do task item 36 ,"  teachers and 
a dm in is t ra to rs  were in agreement th a t  the counselor should perform  
th is  task a t  the same level  (an average o f  70 percent) ;  an average  
o f  25 percent  o f  both groups said the task should be done more. 
Students were ra th e r  evenly d iv ided  between the counselor doing th is  
task more and/or  a t  the same l e v e l .  In c o n t r a s t ,  16 percent o f  the 
counselors said they should be doing the task l e s s ; only 10 percent  
said they should be doing th is  task more; 75 percent said they should 
be doing i t  a t  the same l e v e l .
A d m i n i s t r a t i v e / C l e r ic a l  Task I tern 37
Intragroup responses. Tab le  8*} ind ica tes  that  both students  
and counselors perce ived d i f fe re n c e s  between the actual  and ideal  
counselor ro les on task item 37 (Sets up class schedules f o r  students,  
period by per iod ,  making sure there  are  no c lass c o n f l i c t s ) .  The 
percentage o f  responses showing a discrepancy between actual  and 
ideal ro les was s i g n i f i c a n t  a t  the .01 leve l  o f  s ig n i f i c a n c e .  The 
counselor d i f fe re n c e s  were due to  "No" responses to both ac tua l  ro le  
[ k2 percent)  and to  ideal ro le  (62 p e r c e n t ) ,  in d ic a t in g  disapproval  
o f  making class schedules f o r  students . The student d i f f e r e n c e s
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were due to M7" (l  d o n ' t  know) responses ( T6 percent on actual  ro le ;
10 percent on Idea l )  In combination w i th  "No" responses (2k  percent  
on actual  r o le ;  13 percent  on i d e a l ) ,  in d ic a t in g  u n f a m i l i a r i t y  and 
confusion as to the counse lor 's  performance on th is  task .  Teachers 
and adm in is t ra tors  perce ived no discrepancies between actual  and 
ideal roles w i th  approximate ly  75 percent  o f  both groups saying the 
counselor a c t u a l l y  does t h is  task as wel l  as id e a l ly  should do th is  
task.
Intergroup d i f f e r e n c e s . When one respondent group was compared 
w ith  the o th e rs ,  the f o l lo w in g  f ind ings  emerged:
1. Students were in c o n f l i c t  w i th  teachers (a t  the .01 level
o f  s ig n i f ic a n c e )  and w i th  the counselors (at  the .05 l e v e l )
on the ac tua l  r o le .  S ix ty  percent  o f  the students said  
the counselor performs t h i s  task.
2.  Teachers were in c o n f l i c t  w i th  counselors (a t  the .01 
level  o f  s ig n i f ic a n c e )  on the actual  r o le .  Seventy-nine  
percent o f  the teachers sa id  the counselor  performs th is  
task.
3. Counselors were in c o n f l i c t  w i th  a l l  o ther  groups on the 
ideal ro le  ( a t  the .01 leve l  o f  s i g n i f i c a n c e ) .  Only
38 percent o f  the counselors said they should do th is  task.
k.  A l l  groups except  the counselors said the counselor should
i d e a l l y  do t h i s  task.
T ab le  84 170
Intragroup and Intergroup Responses S i g n i f i c a n t  
a t  the .05 Level in Response to 
A d m in is t r a t i v e /C le r ic a l  Behavior  
Task Item Number 37
Sets up class schedules f o r  s tudents ,  period by per iod ,  making sure 
there  a re  no class c o n f l i c t s .
Student Teacher
Adminis­
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 - 0.05
1 - - - 0.01
Teacher A _ n.m
l - - 0.01






Key: A = Actual I = Ideal
Tab le  85
Percentages o f  Respondent Group Responses to 
A d m i n i s t r a t i v e / C l e r ic a l  Behavior Task I tern 37
{Questions 9J4 through 96)
A c t u a l , % Ic ea 1 , % Extent , %
Sets up class Resp. Yes No ? Yes No ? M S L
schedules fo r  
students ,  period by 
p e r io d ,  making sure 
there  are no class  
con f1 i c t s .
Stu. 60 24 16 77 13 10 56 40 4
Tea . 79 16 4 77 18 5 33 61 6
Adm. 72 26 3 74 18 8 16 75 9
Cou. 58 42 0 Od 00 62 0 27 60 13
Key: Resp. = Respondent group m = More S = Same L = Less
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Extent o f  ideal r o l e . Of the respondents answering, "Yes, 
the counselor should id e a l ly  perform task item 37 ."  students were 
ra ther  evenly d iv ided between saying the counselor should do th is  
task more and/or the same. Teachers and counselors both f e l t  that  
th is  task should be done at  the same level (61 percent) .  However, 
i t  must be kept in mind that  only 38 percent o f  the counselors said 
in the f i r s t  place that  they should perform th is  task.  Seventy- f ive  
percent o f  the adm in is t ra to rs ,  in contrast  to a l l  other  groups, said 
that  the counselor should do t h is  task a t  the same le v e l .
A d m in is t ra t iv e /C le r ic a l  Task I tern 38
Intragroup responses. Table 86 shows that  the students and 
teachers perceived d i f fe rences  between actual  and ideal counselor  
roles on task item 38 (Reports misbehaving students to the p r i n c i p a l ' s  
o f f i c e  fo r  d i s c i p l i n a r y  a c t io n ) .  The percentage of  responses showing 
a discrepancy between actual  and ideal ro les was s i g n i f i c a n t  a t  the 
.01 level o f  s ig n i f ic a n c e .  Students and teacher d i f fe rences  resulted  
from the fo l low ing  fac tors :
1. "No" responses to  the actual  ro le  (23 percent students;
50 percent teachers ) .
2. "?" (1 don ' t  know) responses to the actual ro le  (kS
percent students; 37 percent teachers) .
3. "No" responses to the ideal ro le  (an average o f  ^3 
percent fo r  both students and te a c h e r s ) .
A. "?" ( I  don ' t  know) responses to the ideal ro le  
(21 percent of  both groups) .
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Only 38 percent o f  the administrators  said that  the counselor a c tu a l ly  
does th is  task or should do th is  task.  Only 4 percent o f  the 
counselors said they a c t u a l l y  do th is  task or should do th is  task.
In e f f e c t ,  a l l  groups were e i th e r  confused about counselor ro le  on 
th is  task or e lse re jec ted  th is  task as being inappropr iate  f o r  the 
counselor to perform.
Intergroup responses. When one respondent group was compared 
w ith  the others on task  item 38, the fo l lowing f ind ings  emerged:
1. Students were in c o n f l i c t  w ith  a l l  o ther  groups on the 
actual ro le  (at the .01 level o f  s ig n i f i c a n c e ) .  Twenty- 
e ight  percent  o f  the students said the counselor does 
th is  task.
2.  Teachers were in c o n f l i c t  with a l l  o ther  groups on the 
actual  ro le  (a t  the .01 level o f  s ig n i f i c a n c e ) .  Only 
12 percent o f  the teachers said that  the counselor does 
th is  task.
3. Counselors were in c o n f l i c t  w ith  a l l  o ther  groups on
the actual  ro le  (a t  the .01 level o f  s ig n i f i c a n c e ) .
Only 4 percent  of  the counselors said they do th is  task.
4.  Administra tors  were in c o n f l i c t  with a l l  o ther  groups
on the actual  ro le  (a t  the .01 level of  s ig n i f i c a n c e ) .
T h i r t y - e i g h t  percent o f  the adm inis tra tors  said the 
counselor does th is  task.
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Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response to 
A d m in is t ra t iv e /C le r ic a l  Behavior 
Task Item Number 38
Reports misbehaving students to the p r i n c i p a l ' s  o f f i c e  fo r  
d i s c i p l i n a r y  ac t ion .
Student Teacher
Admi n i s-  
t r a t o r Counselor
A 1 A i A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - - - 0.01
Teacher A 0.01 0.01 0.01
1 - 0.01
Admin i s t r a to r A
- 0.01




Key: A = Actual I = Ideal
Table 87
Percentages of  Respondent Group Responses to 
A d m in is t ra t iv e /C le r ic a l  Behavior Task I tern 38 
{Questions 106 through 108)
A c t u a l , % 1 ce a l , % E xten t , %
Reports 
misbehaving students 
to the p r in c ip a l  1s
Resp. Yes No 1 Yes No 1 M S L
Stu. 28 23 ^9 38 b] 21 36 36 29
o f f i c e  fo r  d i s c i -  
pl inary act ion. Tea. 12 50 37 3*t bb 21 b7 b] 12
Adm. 38 5b 8 33 51 10 36 Sb 0
Cou. b 96 0 b 92 b 0 80 20
Resp. = Respondent group M = More S = Same L = Less
5- Counselors were in c o n f l i c t  w i t h  a l l  o ther  groups on 
the ideal r o le  (a t  the .01 leve l  o f  s i g n i f i c a n c e ) .
Only percent  o f  the counselors said they should do 
t h is  task.
6.  A l l  groups said  tha t  the counselor  id e a l ly  should not 
do th is  task .
Extent o f  ideal r o l e . Of the respondents answering, “ Yes, 
the counselor should i d e a l l y  do th is  t a s k , "  (and i t  must be remem­
bered th a t  no more than 38 percent o f  any o f  the respondents 
answered “ Yes" ) ,  students were evenly d iv ided  among the more (36 
p e rc e n t ) ,  same (36 percent)  and less (29 percent)  responses.
Teachers were evenly  d iv ided  between the counselor doing more and/or  
the same on t h is  task.  S i x t y - f o u r  percent  o f  the a d m in is t ra to rs  
said the counselor  should do t h is  task a t  the same l e v e l .  I t  must 
be remembered t h a t  only k percent o f  counselors said t h a t  they  
should be doing t h is  task;  thus percentages f o r  the e x te n t  o f  ideal  
ro le  on t h i s  task cannot be considered f o r  the counselors.
A d m i n i s t r a t i v e / C l e r ic a l  Task Item 39
Intragroup responses. D i s p a r i t i e s  between ac tua l  and ideal  
counselor ro les  on task item 39 (Computes the grade p o in t  average o f  
each graduating Senior) were perceived by a l l  groups as demonstrated 
in Table  88. This  ques t ionna ire  item was d i rec ted  only  to  those 
respondents who were associated w ith  sen io r  high schools.  The 
percentage of  responses showing a discrepancy between ac tua l  and
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and ideal roles was s i g n i f i c a n t  a t  the  .01 level  o f  s ig n i f ic a n c e .
The student discrepancies resul ted  from a 32 percent  "?" (I  don ' t  know) 
response to the ac tua l  ro le  as compared to an IS percent  "7" response 
to the ideal ro le .  Teacher d i f fe re n c e s  resulted from "?" responses 
to both actual ro le  (23 percent)  and ideal ro le  (14 percent) in 
combination w ith  a 25 percent "No" response to ideal ro le .  Adminis­
t r a t o r  and counselor d i f fe re n c e s  both stemmed p r i m a r i l y  from the  
strong "No" response to  the question "Should the counselor do th is?"
(44 percent  o f  ad m in is t ra to rs ;  60 percent  o f  the counselors) .
intergroup responses. When one respondent group was compared 
with  the others ,  the fo l low ing  f in d in g s  emerged:
1. Students were in c o n f l i c t  w ith  a l l  o ther  groups on the 
actual r o l e  (at  the .01 level  of  s i g n i f i c a n c e ) .
2. Teachers were in c o n f l i c t  with students and counselors
on the ac tua l  ro le  (a t  the  .05 level o f  s i g n i f i c a n c e ) .
3. Admin is t ra tors  were in c o n f l i c t  w i th  students and teachers 
on actual  ro le  (a t  the .01 level o f  s ig n i f ic a n c e  w ith  
students;  a t  the .05 le v e l  w ith  teachers ) .
4. Counselors were in c o n f l i c t  with students and teachers
on the ac tua l  ro le  ( a t  the  .01 level o f  s i g n i f i c a n c e ) .
5. Students were in c o n f l i c t  w i th  a l l  groups on the ideal  
ro le  ( a t  the .01 level o f  s i g n i f i c a n c e ) .  Eighty percent  
o f  the students said the counselor should do t h is .
T ab le  88
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Intragroup and Intergroup Responses S ig n i f ic a n t  
a t  the .05 Level in Response to 
A d m in is t ra t iv e /C le r ic a l  Behavior 
Task I tern Number 39
Computes the grade point average o f  each graduating sen ior .
Student Teacher
Admin i s- 
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student A
- 0.01 0.05 0.01 0.01
1 - 0.01 0.01 0.01
Teacher A
- 0.01 0.05. 0.01
I - 0.05





Key: A = Actual I = Ideal
Table 89
Percentages of  Respondent Group Responses to 
A d m in is t ra t iv e /C le r ic a l  Behavior Task Item 39 
(Questions 115 through 117)
A c tu a l , £ lc eal , % Exten t , £
Computes the grade 
point  average o f  
each graduating
Resp. Yes No 7 Yes No ? M S L
Stu. 66 1 32 80 2 18 32 64 ■ 4
sen ior .  (high 
school only) Tea. 71 6 23 61 25 14 14 78 9
Adm. 77 18 A 56 44 0 26 53 21
Cou. 87 7 7 40 60 0 12 62 25
Key: Resp. = Respondent group M = More S = Same L = Less
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6. The counselor was In c o n f l i c t  w ith  the students and 
teachers on the Ideal  ro le  (a t  the -01 level  of  
s ig n i f ic a n c e  w i th  students;  a t  the .05 level  w i th  
teachers ) .  Only 40 percent  o f  the counselors said 
they should do t h i s  task.
Extent o f  ideal r o l e . Of the respondents answering, "Yes,  
the counselor should i d e a l l y  do task item 39 ,"  the counselors and 
a d m in is t ra to rs  were most s t rong ly  in agreement th a t  the counselor  
should do t h is  task a t  the same level  (an average o f  57 percent)  
or less (an average o f  23 p e rc e n t ) .  Only 12 percent  o f  the 
counselors said tha t  they should do t h is  task more (and i t  must be 
remembered th a t  only 40 percent  o f  the counselors had i n i t i a l l y  
responded "Yes" to  the ideal r o l e ) .  Seventy-e ight  percent o f  the  
teachers said the counselor should do t h is  task a t  the same l e v e l .  
Students f e l t  th a t  the counselor should do th is  task at  the same 
l eve l  (64 percent)  or  more (36 p e rce n t ) .
A d m i n i s t r a t i v e / C l e r ic a l  Task item 40
Intragroup responses. Table 90 reveals th a t  students and 
teachers perceived d i f fe re n c e s  between actua l  and ideal counselor  
ro les  on task item 40 (Wri tes l e t t e r s  o f  recommendation fo r  students  
who are going to co l lege  or  who are  seeking employment). This  
question was d i rec ted  only to those respondents who were associated  
w ith  sen ior  high schools.  The percentage o f  responses showing a 
discrepancy between actua l  and ideal ro les  was s i g n i f i c a n t
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at  the .01 level o f  s ig n i f ican c e .  The discrepancies fo r  both 
groups resul ted from the "7" ( l  don’ t  know) responses fo r  actual  
ro le  (59 percent fo r  students; 3^ percent f o r  teachers) and the 
ideal ro le  (an average o f  16 percent) .  Counselors and administrators  
perceived no s i g n i f i c a n t  d i f fe rences  between roles.  However, 27 
percent of  the counselors said they should not engage in th is  task.
Intergroup responses. When one respondent group was compared 
with the o thers ,  the fo l low ing  f ind ings emerged:
1. Students were in c o n f l i c t  with a l l  other  groups on the 
actual ro le  ( a t  the .01 level o f  s ig n i f i c a n c e ) .  Only 
35 percent o f  the students said the counselor does th is  
task.
2. Teachers were in c o n f l i c t  w ith  a l l  other  groups on actual  
ro le  (a t  the .01 level o f  s ig n i f ican c e  w ith  students; a t  
the .05 level w ith  teachers and a d m in is t ra to rs ) .  S ix ty -  
two percent of  the teachers said the counselor does th is  
task.
3.  Administra tors were in c o n f l i c t  w ith  students and teachers 
on actual  ro le  (a t  the .01 level  o f  s ig n i f ican c e  with  
students; a t  the .05 level w ith  teachers) .  Seventy-seven 
percent o f  the administrators  said the counselor does 
th is  task.
*». Counselors were in c o n f l i c t  w i th  students and teachers
on the actual  ro le  (at  the .01 level of  s ign i f icanc e  with
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students; a t  the .05 level  with teachers) .  Eighty-seven 
percent o f  the counselors said they perform th is  task.
5. Students were in c o n f l i c t  w ith  a l l  o ther  groups on the 
ideal ro le  {at the .01 level o f  s ign i f icance  w ith  
adminis tra tors  and counselors; a t  the .05 level with  
tea c h e rs ) .
6. Counselors and teachers were in c o n f l i c t  over the ideal  
ro le  (a t  the .05 level o f  s ig n i f i c a n c e ) .
7- Over 73 percent o f  a l l  groups agreed th a t  the counselor
should id e a l ly  do th is  task.
Extent o f  ideal r o l e . Of the respondents answering, "Yes, 
the counselor should id e a l ly  do task item *t0," 70 percent o f  the 
students said that  the counselor should do th is  task more; 29 percent  
said the counselor should do th is  task a t  the same le v e l .  S ix ty - th re e  
percent o f  the teachers f e l t  the counselor should perform th is  task at  
the same le v e l ;  33 percent f e l t  i t  should be done more. F i f t y  percent  
of  the adm in is tra tors  said the task should be done at  the same leve l ;  
however, 25 percent said the task should be done less and 25 percent 
said the task should be done more. In contrast  to a l l  o ther  groups,
83 percent o f  the counselors said the task should be done by them at  
the same le v e l ;  8 percent said the task should be done more; 8 percent  
said the task should be done less.
T ab le  90 180
Intragroup and Intergroup Responses S i g n i f i c a n t  
a t  the .05 Level in Response to 
A d m in i s t r a t i v e / C l e r ic a l  Behavior  
Task Item Number 40
Writes l e t t e r s  o f  recommendations f o r  students who are  going to 
co l lege  or  who are seeking employment.
Student Teacher
Admi ni s -  
t r a t o r Counsel or
A 1 A 1 A 1 A 1
Student A
- 0.01 0.01 0.01 0.01
1 - 0 . 0 5 0.01 o. o t
Teacher A
— 0.01 0 .0 5 0 .05
1 - ..0_.QS_





Key: A = Actual I = Ideal
Table  91
Percentages o f  Respondent Group Responses to  
A d m i n i s t r a t i v e / C l e r ic a l  Behavior Task I tern 40 
(Questions 118 through 120)
Wr i tes 1e t t e r s  o f  
recommendation f o r  
students who are 
going to co l lege  or  
who are seeking 
employment.
(high school only)
Actua1, % 1 ce a l ,  % ' Ex ten t ,  %
Resp. Yes No ? Yes No ? M S L
S tu . 35 6 59 81 2 17 70 29 1
T e a . 62 4 34 77 8 14 33 63 4
Adm. 77 14 9 73 18 9 25 50 25
Cou. 87 13 0 73 27 0 8 83 8
Key: Resp. = Respondent group M = More S = Same L = Less
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SUMMARY OF ADMINISTRATIVE/CLERICAL BEHAVIOR 
TASK AREA FINDINGS
Intragroup responses. Table 92 discloses tha t  a l l  groups 
except the adminis tra tors  perceived discrepancies between the actual  
and ideal counselor roles in the a d m i n i s t r a t i v e / c le r i c a l  task area.  
The percentage o f  responses showing a discrepancy between actual and 
ideal roles was s i g n i f i c a n t  a t  the .01 level o f  s ig n i f ic a n c e .  The 
student and teacher  d i f fe rences  were due to the fo l low ing  factors:
1. "No" responses to the actual  ro le  (an average o f  18 
percent fo r  both teachers and students) .
2.  "7" (l  don 't  know) responses to the actual  ro le  (^0 
percent fo r  students; 21 percent f o r  teachers ) .
3. "No" responses to ideal ro le  ( ] k  percent fo r  students;
22 percent fo r  t e a c h e rs ) .
4. "?" responses to ideal ro le  {an average o f  16 percent  
f o r  both groups).
Counselor d i f fe renc es  were due to a ^3 percent "No" response to 
the actual ro le  and a 58 percent "No" response to the ideal ro le .  
Over h a l f  o f  the counselors said they id e a l ly  should not do 
a d m i n i s t r a t i v e / c le r i c a l  tasks, but over h a l f  o f  them said they 
a c t u a l l y  do these tasks. Although administrators  perceived no 
d i f fe ren c e  between actual and ideal ro les ,  an average 33 percent  
said the counselors do not do these tasks, nor should they do these 
tasks, ind icat ing  disapproval o f  a d m i n i s t r a t i v e / c le r i c a l  a c t i v i t i e s  
f o r  counselors.
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in tergroup responses. When one respondent group was compared 
w ith  the o the rs ,  the fo l low ing  f ind ings  emerged:
1. The students were in c o n f l i c t  w i th  a l l  o ther  groups on the 
actua l  ro le  (a t  the .01 level  o f  s i g n i f i c a n c e ) .  Only
kS percent  of  the students said the counselor does these 
tasks.
2.  Teachers were in c o n f l i c t  with a l l  o ther  groups on the  
actua l  ro le  (a t  the .01 level  o f  s ig n i f ic a n c e  except w i th  
counselors a t  the .05 l e v e l ) .  F i f t y - e i g h t  percent o f  the  
teachers said the counselor does these tasks.
3. The adm in is t ra tors  were in c o n f l i c t  w i th  students and 
teachers on the ac tua l  ro le  (a t  the .01 level  of  s i g n i f i ­
cance) .  S ix ty -one percent  o f  the adm in is t ra tors  said the 
counselor does these tasks.
4.  Counselors were in c o n f l i c t  w i th  students and teachers on 
the actual  ro le  ( s i g n i f i c a n t  a t  the .01 level w i th  
students;  a t  the .05 level  w ith  teachers ) .  F i f t y - s i x  
percent  o f  the counselors said they do these tasks.
5. Students were in c o n f l i c t  w ith  adm in is t ra to rs  and 
counselors on the ideal ro le  (a t  the .01 level o f  
s i g n i f i c a n c e ) .  S ix ty -seven percent  o f  the students said 
the counselor should do these tasks;  14 percent said "No."
6. Teachers were in c o n f l i c t  w ith  counselors on the ideal  
ro le  (a t  the .01 leve l  of  s i g n i f i c a n c e ) .  S i x t y - f i v e  
percent  o f  the teachers said the counselor should do these 
tasks;  22 percent said "No."
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7. Administra tors were in c o n f l i c t  w ith  the students and 
counselors on the ideal ro le  (a t  the .01 level o f  
s ig n i f ic a n c e ) .  F i f t y - e i g h t  percent o f  the administrators  
said the counselor should do these tasks; 32 percent said 
the counselor should not do these tasks.
8. Counselors were in c o n f l i c t  w ith  a l l  other  groups on the
ideal ro le  (at the .01 level o f  s ig n i f ic a n c e ) .  Only 41
percent o f  the counselors said they should do these tasks;  
58 percent said they should not.
9. A l l  groups were ambivalent as to whether the counselor
a c t u a l l y  performs a d m in i s t r a t i v e / c le r i c a l  tasks in t h e i r  
schools.  Student and teacher p e r p le x i ty  was due to the 
s i g n i f i c a n t  "?" ( I don ' t  know) and "No" responses. 
Adminis tra tor  and counselor d i f fe rences  were due p r i ­
m ar i ly  to  t h e i r  "No" responses to the actual ro le .
10. Over 50 percent o f  the students, teachers and adminis­
t ra to r s  said the counselor should id e a l ly  do these tasks.  
T h i r ty - tw o  percent o f  the adm inis tra tors  said the 
counselor should not do these tasks, agreeing with  the 
58 percent o f  the counselors who said they should not 
be doing these tasks. In contrast  to a l l  o ther  groups, 
only *t1 percent o f  the counselors said they should be 
doing a d m i n i s t r a t i v e / c le r i c a l  tasks.
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Extent o f  ideal r o l e . Of the respondents answering, l,Yes, 
the counselor  should i d e a l l y  be doing a d m i n i s t r a t i v e / c l e r i c a l  tasks ,"  
the students were ra th e r  evenly d iv ided  between the counselor doing 
these tasks more or  a t  the same l e v e l .  The teachers, adm in is t ra tors  
and counselors were g e n e ra l ly  in agreement th a t  the counselor should 
do these tasks e i t h e r  more (an average o f  25 percent) or  a t  the same 
level (an average o f  64 p e rc e n t ) .  No more than 13 percent  o f  any 
respondent group said the counselor should do these tasks less.
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Table 92
Intragroup and Intergroup Responses S ig n i f ic a n t  a t  the .05 Level 
in Response to the A d m in is t ra t iv e /C le r ic a l  Behavior Task Area
(Task I terns 33 through 40)
Student Teacher
Admi n i s-  
t r a t o r Counselor
A 1 A 1 A 1 A 1
Student
A - 0.01 0.01 0.01 0.01
1 - - 0.01 0.01
Teacher A 0.01 0.01 0.051 - 0.01
Admi n i s t r a t o r A _ 0.01
| -
Counselor A 0.011 -
A = Actual I = Ideal
Table 93
Percentages o f  Respondent Group Responses to the 
A d m in is t ra t iv e /C le r ic a l  Behavior Task Area 
(Task I terns 33 through 40)
A c tu a l . % 1 d e a l , % Extent *
Admin i s t r a t  i ve/  
C le r ic a l  Task Area.
Resp. Yes No ? Yes No ? M S L
Stu. 45 16 40 67 14 19 50 42 8
Tea . 58 21 21 65 22 13 31 62 7
Adm. 61 34 5 58 32 9 25 63 12
Cou. 56 43 1 41 58 1 20 67 13
Key: Resp. = Respondent group M = More S = Same L = Less
Chapte r 5
SUMMARY OF FINDINGS RELATING TO ACTUAL 
AND IDEAL COUNSELOR ROLE
In th is  chapter  the f ind ings  discussed in Chapter k are  
summarized and presented separa te ly  under the var ious respondent  
groups.
ACTUAL AND IDEAL COUNSELOR ROLES 
AS PERCEIVED BY THE STUDENTS
The question was asked: What are the d i f f e r e n c e s  between the  
actual  ro le  and the ideal  ro le  o f  the counselors as perceived by the  
students when compared w i th  the perceptions o f  the teachers,  adminis­
t r a to r s  and counselors? In t h i s  s e c t io n ,  the s i g n i f i c a n t  intragroup  
and intergroup perce ived d i f fe re n c e s  are  discussed.
Intragroup Responses: Student Perceptions
o f  D i f fe rences  Between Actual and Ideal  
Counselor Roles
Students reported s t a t i s t i c a l l y  s i g n i f i c a n t  d i f fe ren c es
between the actua l  and ideal counselor  ro les  on every task item
w i th in  each o f  the f i v e  task areas.  On an average, only 1(0 percent
o f  the students perce ived th a t  the counselor  a c t u a l l y  engages in
the task areas.  Lack o f  awareness o f  the counselor 's  performance
o f  these tasks was r e f l e c t e d  in the o v e r a l l  1(0 percent  "?" ( l  d on ' t
know) responses to  whether the counselor was performing the s ta ted
a c t i v i t i e s .  Seventeen percent o f  a l l  respondents answered "No" to
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the quest ion ,  "Does the counselor do t h is  task?"
In con tras t  to the lower percentage o f  response to actual  
counselor  r o l e ,  an average 73 percent o f  the students concurred that  
the counselor i d e a l l y  should perform the tasks designated in the f i v e  
task areas.  Eighteen percent  o f  the respondents were uncerta in  
whether or  not the counselor should engage In these funct ions .
Educational counseling ta s k s . Students f e l t  tha t  the 
counselor should i d e a l l y  be engaged in educational  counseling tasks ,  
but over a t h i r d  o f  them (39 percent)  were unsure whether the 
counselor a c t u a l l y  performs these tasks or  not .  For instance,
50 percent  o r  more o f  the students were uncerta in  whether counselors  
work w i th  teachers and s p e c ia l i s t s  to  group students into  specia l  
c lasses ,  work w ith  s p e c ia l i s t s  to help students w i th  specia l  prob­
lems, or  use d iagnost ic  te s ts  and o ther  techniques. Possibly  
because o f  t h e i r  u n f a m i l i a r i t y  w i th  the counselor 's  actual  ro le  
in t h is  a re a ,  6*1 percent o f  the students who had responded t h a t  the 
counselor  should i d e a l l y  do educat ional counseling tasks said th a t  
the counselor should do these tasks more.
Personal counsel ing tasks . Students g e n e ra l ly  f e l t  t h a t  the 
counselor  i d e a l l y  should do personal counsel ing,  but only *40 percent  
said th a t  the counselor a c t u a l l y  engages in personal counseling 
tasks .  Over one t h i r d  o f  the students (38 percent)  said they did  
not know whether or  not the counselor does these tasks .  Twenty-two 
percent  were c e r ta in  th a t  the counselor does not perform personal
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counseling tasks in t h e i r  schools.  One a c t i v i t y  which the students 
did not s t rong ly  support was the counselor's learning as much as 
possible about the student's  family  to be a b le  to help the student.  
Students a lso  were confused about the counselor 's  ro le  in meeting 
w ith  students in groups to counsel with them. Only 19 percent  
said the counselor does th is  task;  59 percent said the counselor  
should. There were many "?" ( I don't  know) responses to both 
actual  and ideal  functioning o f  the counselor on group counseling.
Of 71 percent o f  the students who said the counselor  
id e a l ly  should do personal counseling a c t i v i t i e s ,  6b percent said 
the counselor should be doing more.
Vocat ional  counseling tasks. In the opinion o f  77 percent  
o f  the students , counselors should do vocat ional  counseling tasks,  
but only b6 percent of  the students perceived that  the counselor  
a c tu a l ly  does vocational counseling in t h e i r  schools. T h i r t y - s i x  
percent o f  them said they did  not know whether the counselor does 
these tasks o r  not;  22 percent  said the counselor does not perform 
these serv ices .  Of the 77 percent of  those students who said the 
counselor i d e a l l y  should do vocational counsel ing, over two th irds  
(68 percent) sa id  the counselor should be doing more.
Professional  behavior tasks . The greates t  amount of  con­
fusion was reg is tered  by students on tasks r e la t in g  to  professional  
behavior of  the counselor. Although two t h i r d s  (69 percent) of  the 
students said the counselor should perform professional behavior
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tasks, only one t h i r d  (33 percent) said tha t  the counselor is 
a c t u a l l y  involved in these a c t i v i t i e s .  F i f t y  percent o f  the students 
said they did not know whether or  not the counselor performs these 
tasks; 23 percent said they did not know whether the counselor  
i d e a l l y  should do these tasks .  Counselor behaviors about which 
students were the most perplexed were as fo l low s :  doing research to 
see i f  school programs are  meeting the needs o f  the students,  
informing the community about the guidance program, working w i th  
the s t a f f  to  develop the guidance program, r e f e r r in g  others to  
app ro pr ia te  experts  f o r  help w i th  special  problems, and helping  
others to  be aware o f  students '  needs.
Of the 69 percent  o f  those students who said the counselor  
should i d e a l l y  be engaged in professiona l  behavior a c t i v i t i e s ,  over 
two t h i r d s  (68 percent)  agreed th a t  these tasks should be done more.
A d m i n i s t r a t i v e / c l e r i c a l  t a s k s . Students a lso  seemed 
confused about the counselor 's  ro le  in doing a d m i n i s t r a t i v e / c l e r i c a l  
tasks. Less than one h a l f  (^5 percent)  f e l t  th a t  the counselor  
a c t u a l l y  engages in these a c t i v i t i e s ;  two t h i r d s  (67 percent) f e l t  
that  the counselor  should i d e a l l y  engage in these tasks. Behaviors 
which the students d id  not s t rong ly  support were seeing to i t  tha t  
lazy students get to work, repor t ing  misbehaving students to the 
p r in c ip a l  f o r  d i s c i p l i n e ,  and sending f o r  new students1 records  
from other  schools.
Of the 67 percent  o f  those students who had responded that  
the counselor i d e a l l y  should perform a d m i n i s t r a t i v e / c l e r i c a l  tasks,
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students were ra ther  evenly divided between the counselor's doing 
these tasks e i t h e r  more or a t  the same le v e l .
Intergroup Responses: Student Perceptions
of Counselor Role in Comparison with  
Those o f  Other Respondent Groups
When student perceptions of  the actual and ideal counselor  
roles were compared w i th  the perceptions of the teachers, adminis­
t ra to rs  and counselors, the fo l low ing  s t a t i s t i c a l l y  s i g n i f i c a n t  
d i f fe rences  were evident:
Actual r o l e . Students were in c o n f l i c t  w i th  a l l  other  
groups ( teachers,  adminis tra tors  and counselors) as to what funct ions  
the counselor is a c t u a l l y  performing in the fo l low ing  task areas:  
educational counseling, personal counseling, vocat ional counseling  
(except w i th  teachers ) ,  professional behavior,  and a d m in is t r a t iv e /  
c l e r i c a l .
The students'  divergence from the perceptions of  the other  
groups was genera l ly  due to these fac tors :
1. A s i g n i f i c a n t l y  lower percentage o f  "Yes" responses 
to the question, "Does the counselor do th is  task?"
2. A s i g n i f i c a n t l y  higher percentage o f  "?" (I  don't  know) 
responses to the question, "Does the counselor do th is  
task?"
3. The above two factors  in combination with  the percentage  
of  "No" responses.
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In summary, when compared w i th  the others in th is  study, students  
were in the leas t  agreement th a t  the counselor a c t u a l l y  engages in 
the tasks designated in the ques t ionna ire .  The s i g n i f i c a n t l y  high 
percentage o f  "?" ( I  don’ t  know) responses accounted fo r  the 
students '  var iance from the perceptions o f  the o ther  respondents.
Ideal r o l e . When asked what funct ions the counselor id e a l ly  
should perform, the students d i f f e r e d  s i g n i f i c a n t l y  w i th  the:
1. Teachers in the task areas o f  educat ional  counseling  
and personal counsel ing.
2.  Admin is t ra tors  in the task  areas o f  personal counsel ing,  
profess iona l  behavior and a d m i n i s t r a t i v e / c l e r i c a l
a c t i v i t y .
3.  Counselors in the task  areas o f  personal counsel ing,  
vocat ional  counsel ing ,  professional  behavior and 
admin i s t r a t i  v e / c l e r i c a l  a c t i v i t y .
For the most p a r t ,  the student divergence from the o ther  groups was 
due to the fo l low ing  fa c to rs :
1. A s i g n i f i c a n t l y  lower percentage o f  "Yes” responses to  
the quest ion ,  "Should the counselor do t h is  task?"
(with  the except ion o f  seven task items, which w i l l  be 
discussed below).
2. A s i g n i f i c a n t l y  h igher percentage o f  "7" ( I  don ' t  know) 
responses to  the quest ion ,  "Should the counselor do 
th is  task?"
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3. The above two fac to rs  in combination w ith  the percentage  
of "No" responses.
On t h i r t y - t h r e e  o f  the f o r t y  task items on the ques t ionna ire ,  
students expressed s i g n i f i c a n t l y  lower percentages o f  "Yes" responses 
than d id  other  groups when asked, "Should the counselor do th is  task?"  
However, on seven task items the students demonstrated tha t  they were 
more in favor  than were the o ther  respondent groups o f  the counselor  
performing the fo l low ing  task items:
1. Giving lo ts  o f  good advice to students about the best
decis ion or  plan o f  ac t ion
2. Helping students to  get p a r t - t im e  o r  f u l l - t i m e
jobs (65 percent o f  the students said "Yes"; an average
o f  only  25 percent o f  a l l  o ther  respondents said "Yes ." )
3.  When e n r o l l in g  new students ,  being responsib le  fo r  
sending f o r  t h e i r  records from o ther  schools
4. Seeing to i t  th a t  lazy students get to work
5- Prepar ing forms f o r  students t r a n s f e r r in g  to another  
class or  school ,  o r  f o r  students who are  graduating
6. Computing grade point  averages f o r  graduating seniors
7- W r i t in g  l e t t e r s  o f  recommendation f o r  students who are  
going to co l lege  or  who are seeking employment
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ACTUAL AND IDEAL COUNSELOR ROLES 
AS PERCEIVED BY THE TEACHERS
The question was asked: What are the d i f fe rences  between 
the actual ro le  and the ideal ro le  o f  the counselor as perceived  
by the teachers when compared w ith  the perceptions o f  the students,  
administrators  and counselors? In t h is  sect ion ,  the s t a t i s t i c a l l y  
s ig n i f i c a n t  intragroup and intergroup d i f fe rences  are discussed.
Intragroup Responses: Teacher Perceptions 
of  Di f ferences Between Actual 
and Ideal Counselor Roles
Teachers expressed s t a t i s t i c a l l y  s i g n i f i c a n t  inconsistencies  
between the actual  and ideal counselor roles in a l l  f i v e  of  the task  
areas. Only 58 percent o f  the teachers perceived that  the counselor  
is a c tu a l ly  performing the stated tasks. Over one four th  o f  the 
respondents (28 percent) answered n?" (I don ' t  know) as to whether  
the counselor a c t u a l l y  does these tasks. Sixteen percent o f  the 
teachers said the counselor does not perform these funct ions in 
t h e ! r  schools.
In contrast  to the lower percentage o f  response to actual  
counselor r o le ,  over three fourths (79 percent) o f  the teachers 
were In accord tha t  the counselor i d e a l l y  should engage in the 
stated a c t i v i t i e s ?
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Educational counseling tasks . Over three fourths (77 per­
cent) o f  the teachers f e l t  that  the counselor a c t u a l l y  performs 
educational counseling tasks. "I  don ' t  know" responses accounted 
fo r  15 percent o f  the d i f f e re n c e  between actual and ideal  ro les .  
Teachers expressed t h e i r  u n f a m i l i a r i t y  w i th  the counselor behaviors 
of:  helping students f in d  out about add i t io n a l  schooling, helping  
the student to understand his new school,  working w i th  s p e c ia l is ts  
to help students, and helping others understand students'  test  
scores. N in e ty - th re e  percent of the teachers responded tha t  the 
counselor should I d e a l l y  engage in educational counseling tasks,  
thus g iv ing t h e i r  strong approval to counselor performance of  these 
a c t i v i t i e s .  Of those teachers who stated that  the counselor should 
i d e a l ly  do educational counseling, approximately one h a l f  said the  
counselor should do more; one h a l f  said tha t  the counselor should 
do these tasks a t  the same le v e l .
Personal counseling tasks. Although four  f i f t h s  of the 
teachers (85 percent) spe c i f ied  that  the counselor i d e a l l y  should 
perform personal counseling tasks, only 63 percent sa id the counselor  
ac tu a l ly  does these tasks. The d i f f e r e n c e  resulted  p r im a r i ly  from 
2k percent o f  the respondents ind ica t ing  that  they did not know 
whether or  not the counselor engages in personal counseling tasks.  
Also, 13 percent rep l ied  tha t  the counselor does not do these 
act  ivi  t i e s .
Three counselor behaviors about which the teachers were 
confused were giving students lots  o f  good advice, helping the
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student develop decision-making s k i l l s ,  and counseling w i th  students  
in groups. Teachers were not c e r t a in  to  what extent  the counselor  
a c t u a l l y  engages in these a c t i v i t i e s  or whether the counselor r e a l l y  
should engage in them.
Of the 85 percent o f  the teachers who said the counselor  
should i d e a l l y  do personal counseling, one h a l f  f e l t  the counselor  
should do more; one h a l f  f e l t  tha t  the counselor  should perform at  
the same l e v e l .
Vocat ional  counseling ta s k s . Teachers perceived a wide d i s ­
p a r i t y  between what the counselor is a c t u a l l y  doing and i d e a l l y  doing in 
vocational  counseling tasks {with the except ion of  task item 24: helping  
students get j o b s ) .  Only 45 percent o f  the teachers said the 
counselor a c t u a l l y  does these tasks in t h e i r  school. The d i f f e r ­
ences viewed between actual  and ideal counselor  performance o f  
vocational  a c t i v i t i e s  resu l ted  from over one t h i r d  o f  the teachers '
" f  d on ' t  know" responses (36 percent)  along w i th  one f i f t h  o f  
t h e i r  "No" responses (20 percent)  to the actual  r o le .
Of the s ev en ty -s ix  percent o f  the teachers who said the  
counselor i d e a l l y  should be doing vocat iona l  counsel ing, 57 per­
cent said the counselor should be doing more; 40 percent said the 
counselor should be performing these funct ions  a t  the same le v e l .
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Professional  behavior tasks . Teachers viewed the counselor 's  
actual  and ideal performance o f  professional  behavior tasks as 
being incongruent.  Less than one h a l f  o f  these respondents (h8 
percent) perceived th a t  the counselor a c t u a l l y  performs these tasks  
in t h e i r  school.  One t h i r d  o f  the teachers (37 percent)  answered 
th a t  they did not know whether the counselor engages in these 
a c t i v i t i e s  or not;  the remainder answered th a t  the counselor does 
not perform these tasks.  Two funct ions which few teachers f e l t  
the counselor performs were informing the community about the 
guidance program and doing research.  A lso ,  fewer than one h a l f  o f  
the teachers said the counselor  works w i th  the s t a f f  to  plan and 
develop the guidance program or  when in counseling s i tu a t io n s  al lows  
the student to say anything w ithout  punishment.
Teachers g e n e ra l ly  f e l t  t h a t  the counselor  i d e a l l y  should 
perform most o f  the pro fess iona l  behavior tasks .  On those task  
items which teachers supported as being leas t  acceptable  fo r  the  
counselor to  perform, the lower "Yes" response resu l ted  mostly from 
the percentage o f  "1 d o n ' t  know" responses, in d ic a t in g  u n f a m i l i a r i t y  
with  counselor ro le .  One task tha t  was not h ig h ly  acceptable  to  
the teachers was a l lo w in g  the student to say anything without  
pun i shment.
Of the 78 percent  o f  teachers saying the counselor should 
i d e a l l y  engage in pro fess iona l  behavior a c t i v i t i e s ,  they were f a i r l y  
evenly d iv ided between the counselor doing these tasks more and/or  
a t  the same le v e l .
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A d m i n i s t r a t i v e / c l e r i c a l  t a s k s . A s i g n i f i c a n t  d i f f e r e n c e  
between actual  and ideal  counselor ro les  was perce ived by teachers  
in the a d m i n i s t r a t i v e / c l e r i c a l  task area .  About one h a l f  (58 
percent)  o f  the teachers said the counselor a c t u a l l y  engages in 
these tasks in t h e i r  school.  The o ther  h a l f  o f  the respondents 
were evenly  d iv ided between t h e i r  "No" and " I  d o n ' t  know" responses.  
Two a c t i v i t i e s  which the teachers sa id the counselor does 
in f r e q u e n t ly  were seeing to i t  t h a t  lazy students get to work and 
re p o r t in g  students to  the p r i n c i p a l ' s  o f f i c e  f o r  d i s c i p l i n e .
Approximately two t h i r d s  o f  the teachers (65 percent) f e l t  
tha t  the counselor i d e a l l y  should do many o f  the a d m i n i s t r a t i v e /  
c l e r i c a l  tasks. Those tasks which were leas t  supported were the  
f o l lo w in g :  repor t ing  misbehaving students to  the o f f i c e  fo r  d i s c i ­
p l i n e ,  sending f o r  records from o th e r  schools,  seeing to i t  t h a t  
lazy  students get to  work, and computing grade po in t  averages f o r  
sen i o r s .
Of the 65 percent  o f  the teachers who said  the counselor  
should be doing a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t i e s ,  one t h i r d  sa id  
the counselor should do these tasks more; two t h i r d s  said the  
counselor  should do these tasks a t  the same l e v e l .
198
In tergroup Responses: Teacher Percept ions  
o f  Counselor Role in Comparison w i th  
Those o f  Other Respondent Groups
When the teacher  perceptions o f  the actual  and ideal counselor  
ro les  were compared w i th  the perceptions o f  students,  adm in is tra tors  
and counselors,  the  fo l lo w in g  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f fe rences  
were ev ident:
Actual r o l e . When asked whether the counselor was a c tu a l ly  
performing the tasks in the Counselor Role Survey, the teachers  
d i f f e r e d  in t h e i r  perceptions from the fo l lo w in g  groups:
1. Students in the educational  counsel ing,  personal  
counsel ing ,  professional behav ior ,  and a d m i n i s t r a t i v e /  
c l e r i c a l  task  areas. Teachers answered "Yes" 
s i g n i f i c a n t l y  more than d id  the students.
2 .  A dm in is t ra tors  and counselors in a l l  f i v e  task  areas.
The teachers '  var iance from the perceptions o f  the 
a d m in is t ra to rs  and counselors was g e n e r a l ly  due to  
the fo l lo w in g  fa c to rs .
a .  A s i g n i f i c a n t l y  lower percentage o f  "Yes" responses
to  the question "Does the  counselor do t h i s  task?"
b. A s i g n i f i c a n t l y  higher  percentage o f  "?" ( I  don't
know) responses to the quest ion ,  "Does the counselor
do t h i s  task?"
c. The preceeding two fa c t o r s  in combination with the 
percentage o f  "No" responses.
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In summary, when compared w i th  the others in t h is  study,  
teachers agreed more than the students but less than the counselors  
and adm in is t ra to rs  th a t  the counselor  a c t u a l l y  engages in the tasks  
del inea ted  in the Counselor Role Survey.
Ideal r o l e . When asked what funct ions the counselor id e a l ly  
should perform, the teachers d i f f e r e d  s i g n i f i c a n t l y  w i th :
1. Students in the task areas o f  educational  counseling  
and personal counsel ing.  The teachers supported tasks 
in these areas more than did the students .
2.  Counselors In the task  areas o f  vocat iona l  counsel ing,  
professional  behavior ,  and a d m i n i s t r a t i v e / c l e r i c a l .
In the areas o f  vocat iona l  counsel ing and professional  
behavior ,  teachers supported these tasks less than did  
the  counselors. In the a d m i n i s t r a t i v e / c l e r i c a l  task  
a re a ,  teachers supported these a c t i v i t i e s  more than 
did the counselors.
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ACTUAL AND IDEAL COUNSELOR ROLES AS 
PERCEIVED BY THE ADMINISTRATORS
The question was asked: What are  the d i f fe re n c e s  between 
the actual  and ideal ro les  o f  the counselor  as perceived by the  
ad m in is t ra to rs  when compared w i th  the perceptions o f  the students,  
teachers and counselors? In t h is  s e c t io n ,  the s t a t i s t i c a l l y  
s i g n i f i c a n t  intragroup and inte rgroup d i f fe re n c e s  are  discussed.
Intragroup Responses: A d m in is t ra to r  Perceptions  
o f  D i f fe ren ces  Between Actual  
and Ideal Counselor Roles
Adm in is t ra tors  perceived s t a t i s t i c a l l y  s i g n i f i c a n t  discrep'  
ancies between the actual  and ideal  counselor ro les  on ly  in the 
profess iona l  behavior task  area .  Counselor ro le  was perceived as 
congruent in the o ther  fo u r  task areas.
Educational counsel ing ta s k s . Admin is t ra tors  perceived no 
s i g n i f i c a n t  d i f fe re n c e s  between the ac tua l  and ideal  counselor  
ro les  in the educational  counseling task  area .  Approximately 90 
percent o f  the ad m in is t ra to rs  said the counselor both a c t u a l l y  
engages in educational  counsel ing tasks and i d e a l l y  should engage 
in these tasks .
Of those a d m in is t ra to rs  who s a id ,  "Yes, the counselor  
should i d e a l l y  do educat ional  counseling a c t i v i t i e s , "  about 
two th i r d s  (65 percent) said the counselor should perform these 
tasks a t  the same l e v e l ;  one t h i r d  (33 percent) said the counselor  
should do these tasks more.
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Personal counseling tasks . O v e r a l l ,  administrators  viewed 
no s ig n i f i c a n t  d i s s i m i l a r i t i e s  between the actual and ideal counselor  
roles in the personal counseling task area.  Eighty percent of  the 
administrators  said the counselor a c t u a l l y  does personal counseling 
a c t i v i t i e s  in t h e i r  schools; 86 percent also said the counselor  
should perform these a c t i v i t i e s .  Several task items did r e f l e c t  
discrepancies,  however. Some of  the tasks that  administrators  f e l t  
are  not being performed so much as others were the fo l lowing:  
meeting students in groups fo r  counseling, giving lo ts  o f  good 
advice to students, learning about the student ’ s fa m i ly  and helping 
students develop decision-making s k i l l s .
Of the 86 percent o f  the administrators  who said the 
counselor should id e a l ly  perform personal counseling tasks, they 
were ra ther  evenly d iv ided  between the counselor doing these 
funct ions e l th e r  more or  a t  the same l e v e l .
Vocational counseling tasks . No s i g n i f i c a n t  discrepancies  
were noted by the adm in is tra tors  between the actual and ideal  
counselor roles in the vocational  task areas.  Seventy-s ix  percent  
of  the administrators  f e l t  the counselor is a c t u a l l y  doing vocational  
counseling a c t i v i t i e s ;  18 percent said the counselor is not performing  
these tasks. Eighty- two percent of  the adm inis tra tors  said the  
counselor should i d e a l l y  do these tasks.
Three functions which adm inis tra tors  f e l t  a re  not being 
f u l f i l l e d  s u f f i c i e n t l y  by the counselor were working w i th  teachers 
to o f f e r  career  uni ts  in some classes,  making a v a i l a b l e  vocational
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m ater ia l  about fu tu re  jobs ,  and arranging f o r  vocat ional counselors 
to exp la in  a v a i l a b l e  job t r a in in g  programs. Although there  were no 
perceived d i f f e r e n c e s  between ac tua l  and ideal  roles in the task of  
the counselor 's  help ing students to  get jobs ,  only 25 percent  o f  
the adm in is t ra to rs  said the counselor  a c t u a l l y  does th is  t a s k ,  and 
only 25 percent  sa id the counselor should do t h is  task.  S ixty-seven  
percent said th is  task was inappropr ia te  fo r  the counselor to perform.
Of the 82 percent o f  the a d m in is t ra to rs  who said the  
counselor i d e a l l y  should perform vocational  counseling tasks ,  
s l i g h t l y  less than one h a l f  sa id the counselor should do more; 
s l i g h t l y  more than one h a l f  said the counselor should fu n c t io n  a t  
the same l e v e l .
Profess ional  behavior t a s k s . Administra tors  perce ived  
s i g n i f i c a n t  d i f fe re n c e s  between ac tua l  and ideal  counselor ro les  
in the professiona l  behavior task area .  Only 69 percent o f  the  
ad m in is t ra to rs  said the counselor a c t u a l l y  engages in these  
a c t i v i t i e s ;  2b percent  said the counselor does not do these tasks.
In c o n t r a s t ,  83 percent  said the counselor i d e a l l y  should perform 
these func t io ns .
A c t i v i t i e s  which adm in is t ra to rs  f e l t  the counselor should 
do more were the fo l lo w in g :  help ing others to  be aware o f  needs of  
young people,  doing research,  informing the community about the  
guidance program and t ry in g  to see things the way the student sees 
them. Some adm in is t ra to rs  were ambivalent  about the counselor 's
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doing research to  see whether the school is meeting students '  needs.  
Although 6*t percent sa id the counselor  should do research,  23 percent  
said the counselor should not.
Of the 83 percent  o f  the adm in is t ra to rs  who said the  
counselor should i d e a l l y  do profess iona l  behavior  tasks, 36 percent  
said the counselor should do these tasks more; 59 percent sa id  the  
counselor should perform these tasks a t  the same le v e l .
A d m i n i s t r a t i v e / c l e r i c a l  t a s k s . In gen era l ,  ad m in is t ra to rs  
perceived the counselor 's  actual  and ideal ro les  to be congruent  
in the a d m i n i s t r a t i v e / c l e r i c a l  task  area .  An average 60 percent  o f  
the adm in is t ra to rs  s ta ted  th a t  the counselor both a c t u a l l y  performs 
a d m i n i s t r a t i v e / c l e r i c a l  tasks in t h e i r  schools and id e a l ly  should 
perform these tasks.  In co n t ra s t ,  one t h i r d  o f  the ad m in is t ra to rs  
(33 percent) d isagreed,  saying t h a t  the counselor n e i th e r  does nor 
should engage in these a c t i v i t i e s .
S p e c i f ic  counselor tasks which the adm in is t ra tors  tended not 
to  support as being app ro pr ia te  were the fo l lo w in g :  seeing to  i t  
that  the lazy student gets to work, sending f o r  new students '  
records from o ther  schools,  prepar ing t ra n s f e r  forms f o r  s tudents ,  
repor t ing  misbehaving students to  the o f f i c e  f o r  d i s c i p l i n e ,  and 
computing grade po in t  averages f o r  seniors .
Of the 58 percent  of  the ad m in is t ra to rs  who said the counselor  
i d e a l l y  should perform a d m i n i s t r a t i v e / c l e r i c a l  tasks,  25 percent  
said the counselor should do these tasks a t  the same l e v e l ;
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12 percent  said they should be done l e s s .
Intergroup Responses: A d m in is t ra to r  Perceptions  
o f  Counselor Role in Comparison w i th  Those 
o f  Other Respondent Groups
When the a d m in is t r a to r  perceptions o f  the actual  and ideal
counselor  ro les  were compared w ith  the percept ions o f  students,
teachers,  and counselors, the fo l low ing  s t a t i s t i c a l l y  s i g n i f i c a n t
d i f fe re n c e s  were ev ident:
Actual Ro le . When asked whether the counselor is a c t u a l l y  
performing the tasks in the Counselor Role Survey, the ad m in is t ra to rs  
d i f f e r e d  In t h e i r  perceptions w i th  the fo l low ing  groups:
1. Students in the task areas o f  educat ional counsel ing,  
personal counsel ing ,  vocational  counsel ing ,  professional  
behavior and a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t y .  
Adminis tra tors  answered MYes” much more f re q u e n t ly  than 
did the sutdents to  the quest ion ,  "Does the counselor 
do th is  task ?"
2. Teachers in the task areas o f  educat ional  counsel ing,  
personal counseling, vocat iona l  counsel ing ,  professional  
behavior ,  and a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t y .  
Adm in is t ra tors  answered "Yes" s i g n i f i c a n t l y  more than 
did the teachers to the quest ion ,  "Does the counselor
do th is  task?"
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In summary, when compared w i th  the others in t h is  study,  
a dm in is t ra to rs  agreed more than the students and teachers but less  
than the counselors th a t  the counselor a c t u a l l y  engages in the tasks  
del ineated  In the Counselor Role Survey.
Ideal r o l e . When asked what funct ions  the counselor i d e a l l y  
should perform, the adm in is t ra to rs  d i f f e r e d  s i g n i f i c a n t l y  w i th :
1. Students in the task areas o f  personal counsel ing,  
profess iona l  behavior and a d m i n i s t r a t i v e / c l e r i c a l  
a c t i v i t y .  The a d m in is t r a to r  c o n f l i c t s  were the r e s u l t  o f :
a .  The a d m in is t ra to rs '  s t ronger  support o f  personal  
counseling and profess iona l  behavior tasks.
b. The a d m in is t ra to rs '  lesser  support o f  a d m i n i s t r a t i v e /
c l e r i c a l  tasks.
2. Counselors in the task areas o f  professional  behavior  
and a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t y .  The a d m in is t ra to rs '  
c o n f l i c t s  were the r e s u l t  o f :
a .  The a d m in is t ra to rs '  le s s e r  support o f  professional
behavior tasks.
b. The a d m in is t ra to rs '  g r e a te r  support o f  a d m i n i s t r a t i v e /  
c l e r i c a l  tasks .
When asked to what extent  the counselor should i d e a l l y  do the 
tasks l i s t e d  in the Counselor Role Survey , the adm in is t ra to rs  diverged  
from a l l  o ther  respondent groups in t h e i r  tendency to  say tha t  the
counselor should engage in these a c t i v i t i e s  a t  the same le v e l .
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About 60 percent o f  those adm inis tra tors  who said the counselor  
should perform the designated tasks f e l t  the counselor should main­
ta in  the status quo in t h e i r  performance.
ACTUAL AND IDEAL COUNSELOR ROLES AS PERCEIVED 
BY THE COUNSELORS THEMSELVES
The question was asked: What a re  the d i f fe rences  between the 
actual and ideal r o le  o f  the counselor as perceived by the counselors  
themselves when compared w ith  the perceptions o f  the students,  
teachers and administrators? In th is  sec t ion ,  the s i g n i f i c a n t  i n t r a ­
group and intergroup perceived d i f fe renc es  are discussed.
Intragroup Responses: Counselor Perceptions  
o f  Dif ferences Between Actual  
and Ideal Counselor Roles
Counselors reported s t a t i s t i c a l l y  s i g n i f i c a n t  d i f fe rences  
between actual and ideal  counselor ro les in the vocat ional counseling,  
professional behavior and a d m i n i s t r a t i v e / c le r i c a l  task areas.
Counselor roles were perceived as congruent in the educational  
counseling and personal counseling task areas.
Educational counseling tasks . Counselors viewed no s i g n i f i ­
cant discrepancies between t h e i r  actual  and ideal ro les in the 
educational counseling area . N in e ty -e ig h t  percent o f  the counselors  
stated tha t  they a c t u a l l y  engage in educat ional counseling tasks;
97 percent said they id e a l ly  should do these tasks.
Of the 97 percent o f  the counselors who said they should 
id e a l ly  do educat ional counseling tasks,  one h a l f  o f  them said
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they should perform these tasks more. The other one h a l f  said they 
should perform these tasks a t  the same le v e l .
Personal counsel ing. B a s ic a l ly ,  counselors perceived no 
s ig n i f i c a n t  d i f fe rences  between t h e i r  actual  and ideal roles in the 
personal counseling task area .  E igh ty - th re e  percent o f  the 
counselors said they a c t u a l l y  do personal counseling a c t i v i t i e s ;
16 percent said they do not .  As to the ideal funct ion ing in th is  
task area ,  89 percent said they should do personal counseling.  
Counselors s t rongly  supported a l l  o f  the personal counseling tasks 
with the exception o f  g iv ing lo ts  o f  good advice to students about 
what decision is best fo r  them. Counselors found t h is  task highly  
inappropr ia te .  Also, only 46 percent o f  these respondents said 
tha t  they meet w ith  students in groups to work out problems, 
although 92 percent of  them said they should perform th is  funct ion.
Of the 89 percent o f  the counselors who said they should 
id e a l ly  do personal counseling tasks, 65 percent agreed that  they 
should engage in these a c t i v i t i e s  more; 35 percent f e l t  they should 
continue to funct ion  a t  the same le v e l .
Vocational counseling tasks . Counselors perceived s i g n i f i ­
cant d i f fe rences  between the actual and ideal ro les in the vocational  
counseling task area.  Seventy-seven percent o f  the counselors said 
tha t  they engage in the a c t i v i t i e s  del ineated in the vocational  
counseling task area;  however, 21 percent said they do not do these 
tasks. In contras t  to t h e i r  actual funct ion ing ,  91 percent of the
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counselors f e l t  they I d e a l l y  should do vocational  counsel ing. The 
only task which they re jec ted  as being inappropr ia te  was helping  
students to get p a r t - t im e  o r  f u l l - t i m e  jobs.  A c t i v i t i e s  which 
counselors f e l t  they should be doing more were working w ith  teachers  
to o f f e r  career  un i ts  and arranging f o r  m a te r ia ls  about jobs in the  
fu tu re .
Of the 91 percent  o f  the counselors who said they i d e a l l y  
should do vocational  counseling tasks ,  70 percent  said they should 
be doing more; on ly  30 percent sa id  they should be engaged in these 
tasks a t  the same l e v e l .
Professional  behavior t a s k s . Counselors acknowledged 
s i g n i f i c a n t  discrepancies between t h e i r  actual  and ideal ro les  in 
the area o f  professional  behavior .  E ig h ty - th re e  percent o f  the 
counselors said they a c t u a l l y  perform professional  behavior tasks;
16 percent said they do not perform a l l  o f  the tasks .  N in e t y - s ix  
percent o f  the respondents agreed t h a t  they i d e a l l y  should do these 
tasks.  Two tasks in p a r t i c u l a r  which the counselors f e l t  they  
should engage in more were informing the community about the school 
guidance program and doing research to see i f  the  school Is meeting 
student needs.
Of the 96 percent  o f  the counselors who said they' i d e a l l y  
should be doing professional  behavior  tasks, 55 percent said they 
should be doing these a c t i v i t i e s  more; 45 percent  said they should 
be doing these a c t i v i t i e s  a t  the same le v e l .
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A d m i n i s t r a t i v e / c l e r i c a l  ta s k s . Counselors noted s i g n i f i c a n t  
d i f fe re n c e s  between ac tua l  and ideal ro les  in the a d m i n i s t r a t i v e /  
c l e r i c a l  task area .  Only 56 percent  o f  the counselors said they  
a c t u a l l y  perform a d m i n i s t r a t i v e / c l e r i c a l  funct ions;  A3 percent said  
they do not .  Also,  on ly  Al percent  o f  the counselors f e l t  th a t  
they i d e a l l y  should engage in these a c t i v i t i e s ;  58 percent f e l t  tha t  
the counselors should not fu n c t io n  in the a d m i n i s t r a t i v e / c l e r i c a l  
task area.
A d m i n i s t r a t i v e / c l e r i c a l  tasks which counselors f e l t  they  
should not a p p ro p r ia te ly  perform were the fo l lo w in g :  sending fo r  
new students '  records, seeing to  i t  t h a t  lazy students get to  work,  
overseeing the recording o f  grades and t e s t  scores in to  student  
f o ld e r s ,  scheduling s tuden ts ,  report ing  misbehaving students to  
the p r i n c i p a l ' s  o f f i c e  f o r  d i s c i p l i n e ,  computing grade point  averages 
f o r  sen iors ,  and w r i t in g  l e t t e r s  o f  recommendation fo r  s tudents .
Of the Al percent o f  the counselors who said they should 
i d e a l l y  do a d m i n i s t r a t i v e / c l e r i c a l  tasks,  67 percent  said they  
should perform these tasks a t  the same l e v e l . The remainder o f  the  
counselors were ra ther  evenly  d iv ided  between t h e i r  doing these  
funct ions e i t h e r  more o r  1 ess .
Intergroup Responses: Counselor Perceptions  
of  T h e i r  Role in Comparison w i th  
Those o f  Other Respondent Groups
When the counselor percept ions o f  the actua l  and ideal  
counselor ro les  were compared w i th  the perceptions o f  s tudents ,  
teachers and a d m in is t r a to r s ,  the fo l lo w in g  s t a t i s t i c a l l y  s i g n i f i c a n t
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d i f fe re n c e s  were ev iden t:
Actual r o l e . When queried whether the counselor was a c t u a l l y  
performing the serv ices in the Counselor Role Survey, the counselors  
d i f f e r e d  in t h e i r  perceptions from the fo l lo w in g  respondent groups:
1. Students in the task  areas o f  educational  counsel ing,  
personal counsel ing ,  vocat iona l  counseling, professional  
behavior ,  and a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t y .
Counselors answered "Yes" much more o f ten  than did  the 
students to the quest ion ,  "Does the counselor do th is  
task?"
2. Teachers in the task area o f  educat ional counsel ing ,  
personal counsel ing ,  vocat iona l  counseling, professional  
behavior  and a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t y .
In summary, when compared w i th  the others in t h is  study,  
counselors agreed more than the students ,  teachers and ad m in is t ra to rs  
th a t  the counselor  a c t u a l l y  engages in the a c t i v i t i e s  de l in e a te d  in 
a l l  o f  the task areas except in the a d m i n i s t r a t i v e / c l e r i c a l  area .
In th is  area o f  fu n c t io n in g ,  counselors f e l t  th a t  they do 
a d m i n i s t r a t i v e / c l e r i c a l  tasks less than perce ived by the teachers  
and a d m in is t ra to rs .
Ideal r o l e . When asked what a c t i v i t i e s  the counselor  id e a l ly  
should perform, the counselors d i f f e r e d  s i g n i f i c a n t l y  w i th  the  
fo l lo w in g  groups:
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1. Students in the task areas o f  educat ional  counsel ing,  
personal counsel ing ,  vocational counsel ing ,  
professional  behavior and a d m i n i s t r a t i v e / c l e r i c a l  
a c t i v i t y .  Counselors answered "Yes" more f re q u e n t ly  
than did the students to the ques t ion ,  "Should the  
counselor do t h is  task?"
2. Teachers in the task areas o f  voc a t iona l  counsel ing,  
professional  behavior and a d m i n i s t r a t i v e / c l e r i c a l  
a c t i v i t y .  In the vocational  counsel ing and profess iona l  
behavior  task a rea s ,  counselors answered "Yes" more 
o f te n  than did the teachers to  the quest ion ,  "Should 
the counselor do t h i s  task7" In the a d m i n i s t r a t i v e /  
c l e r i c a l  task a re a ,  counselors responded "No" to  t h is  
question more f re q u e n t ly  than did  the  teachers.
3.  Admin is t ra tors  in the task areas o f  professional  
behavior and a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t y .  In the 
profess iona l  behavior  task area ,  more counselors said  
they should engage in these tasks than did the 
a d m in is t ra to rs .  In the a d m i n i s t r a t i v e / c l e r i c a l  a re a ,  
fewer counselors said they should perform these 
funct ions than d id  the a d m in is t ra to rs .
C hap te r 6
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
FOR FURTHER STUDY
The primary purpose o f  t h i s  study was to in v e s t ig a te  the  
ways in which the occupational  behaviors o f  the secondary school 
counselors in the A r l in g to n  Independent School D i s t r i c t ,  A r l in g to n ,  
Texas, a re  complementary to  or in c o n f l i c t  w ith  the expectancies  
o f  t h e i r  var ious p ub l ics :  school a d m in is t r a to r s ,  teachers and 
students.
Another purpose o f  the study was to provide data from which 
secondary counselors in A r l in g to n  might assess the needs and/or  
expectat ions o f  the populat ions to  be served in o rder  to provide a 
p r i o r i t y  basis f o r  determin ing counselor  a c t i v i t i e s  as mandated by 
the Texas Education Agency in i t s  a c c o u n t a b i l i t y  p lan .
SUMMARY
A review o f  the l i t e r a t u r e  revealed th a t  secondary school 
counselors are being in a p p ro p r ia te ly  u t i l i z e d  and /or  being cast in to  
inadequate ro les .  In o rder  to maximize the use o f  the counselors'  
s k i l l  and e x p e r t i s e ,  the Texas Education Agency has mandated an 
a c c o u n t a b i l i t y  plan which is based upon a needs assessment procedure 
to determine the a c t i v i t i e s  in which counselors should engage. This  
needs assessment is to  be conducted on the local  school d i s t r i c t
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level in order to meet the needs o f  the publics d i r e c t l y  served by 
the counselors. The review o f  the l i t e r a t u r e  indicated tha t  th is  
needs assessment procedure has not been put into  e f f e c t  in the 
Arl ington  Independent School D i s t r i c t .
The current  study was designed to answer the fo l lowing general  
questions:
1. What functions and roles are counselors in the A r l ing ton  
Independent School D i s t r i c t  a c t u a l l y  performing?
(actual  roles)
2.  Should the counselors be performing these roles and 
functions? ( idea l  ro les)
3.  I f  they should be performing these ro les and funct ions,  
to what extent  should they be performing them? (extent  
o f  ideal roles)
S p e c i f i c a l l y ,  the fo l low ing  questions were asked:
1. What are the d i f fe renc es  between the actual ro le  and 
the ideal ro le  o f  the counselors as perceived by the 
students when compared with the perceptions o f  the 
teachers,  adm in is tra tors  and counselors?
2. What are the d i f fe renc es  between the actual  and the  
ideal ro les o f  the counselor as perceived by the teachers 
when compared w i th  the perceptions o f  the students,  
adm in is tra tors  and counselors?
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3. What a re  the d i f f e r e n c e s  between the  actual and the ideal  
ro les  o f  the counselor  as perceived by the ad m in is t ra to rs  
when compared w i th  the perceptions o f  the s tudents ,  
teachers and counselors?
What a re  the d i f f e r e n c e s  between the  actual and the  ideal 
ro les  o f  the counselor  as perce ived by the counselors  
themselves when compared with the perceptions o f  students,  
teachers and adm in is tra tors?
To obta in  usable data w i t h  which to  assess the needs and/or  
expectat ions o f  the populat ions to  be served by the secondary 
counselors in A r l in g to n ,  Texas, the fo l low ing  procedure was fo l lowed  
(as prescr ibed in the  needs assessment p ’ocess del ineated by the  
Texas Education Agency):
1. The populat ions to  be served were i d e n t i f i e d  and l i s t e d  
(sample s e l e c t i o n ) .
2. Areas o f  concern o f  the populat ions to  be served were  
i d e n t i f i e d  and l i s t e d  (quest ionna ire  development).
3.  Data were c o l le c te d  using a systematic  approach 
(a d m in is t ra t io n  o f  q u e s t io n n a i r e ) .
b. A system fo r  u t i l i z i n g  the c o l l e c te d  data was developed 
(an a ly s is  of  the d a t a ) .
The data were compiled, c l a s s i f i e d  and analyzed in order t h a t  they  
might be used in the next step o f  the a c c o u n t a b i l i t y  plan:  
determin ing guidance p r i o r i t i e s  f o r  the counselors.
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To determine the perceived actual and ideal counselor ro les ,  
a Counselor Role Survey questionnaire  was designed and administered  
to four  groups: 400 students, 205 teachers,  39 adm in is tra tors  and
24 counselors. The respondents t o t a l l e d  664 (99.4 percent  o f  the 
sample).  On the quest ionna ire ,  the respondents Indicated t h e i r  
perceptions o f :  ( l )  what task  the counselor ac tua l ly  performs,
(2) whether the counselor should id e a l ly  perform th is  t a s k ,  and
(3) to what extent  the counselor should perform th is  task .
Responses to each o f  the items were t a l l i e d ,  and percentages 
were computed f o r  each item. Items from the questionnaire  which 
pointed up a discrepancy between the actual  and ideal counselor  
ro les  were reported when s t a t i s t i c a l l y  s i g n i f i c a n t .  The s t a t i s t i c a l  
procedure used was a chi -square analysis  a t  the .05  l eve l  o f  
s ign i f Icance .
The task items from the quest ionna ire  were grouped into f i v e  
task areas: educational counseling, personal counseling, vocational
counsel ing, professional behavior and a d m i n i s t r a t i v e / c l e r i c a l  
behavior.  Both the task items and the task areas were t rea ted  
s t a t i s t i c a l l y  according to intragroup d i f fe renc es  as w e l l  as in te r ­




The re s u l ts  o f  the study led to  the fo l lo w in g  major conclusions  
and im p l ica t io n s .  Both the conclusions and im p l ica t ions  are presented  
sep ara te ly  under the var ious respondent groups.
Student Responses
Conclusions. Students perceived a wide discrepancy between 
what the counselor a c t u a l l y  does and what the counselor i d e a l l y  should 
do p e r ta in in g  to the tasks l i s t e d  in the Counselor Role Survey. These 
respondents a lso d iverged s i g n i f i c a n t l y  from the o ther  groups in t h e i r  
perceptions o f  the counse lor 's  ac tua l  and ideal  ro les .  In genera l ,  
students agreed t h a t  the counselor  is not engaging in these a c t i v i t i e s  
as much as they would l i k e .  The one t rend th a t  appeared throughout  
the course o f  t h is  study o f  the s tudents '  perceptions was the evidence  
o f  t h e i r  u n f a m i l i a r i t y  w i th  what funct ions the counselor performs as 
well  as should be performing.
Impl jca t  ions . Some o f  the reasons f o r  s tudents '  s i g n i f i c a n t  
"?" ( I  d o n ' t  know) response might be the fo l low ing :
1. Counselors may a c t u a l l y  o f f e r  and perform the stated  
serv ices ,  but are f a i l i n g  to  ad v e r t is e  or  promote the 
a v a i l a b l e  se rv ice s .  Students simply might not know these 
serv ices a re  o f f e r e d .
2 .  With on ly  tw en ty - four  counselors to serv ice  the needs 
of  12,918 students ,  the p o s s i b i l i t y  is strong that  the
217
counselors indeed a re  unable to do l i t t l e  more than 
reac t  to  the c r is e s  ra th e r  than to take  planned ac t ion  
in the in te re s t  o f  a l l  students . Consequently,  unless  
students are  in deep t r o u b le ,  they a re  u n l ik e ly  to  
have much, i f  any, contact  w i th  the counselor.
3. The immaturity o f  adolescence is o f te n  accompanied by
unawareness o f  the serv ices performed f o r  them by the
adu l ts  in t h e i r  wor ld .  Possibly t h is  lack o f  awareness 
is r e f l e c t e d  in the student responses.
k .  Perhaps the counselors r e a l l y  a re  not performing many or
some o f  the tasks designated in the survey,  a t  l e a s t
not to  a level  acceptable  by the students .
Teacher Responses
Conclusions. Teachers g e n e r a l ly  f e l t  th a t  there  were 
inconsis tencies between the tasks the counselor a c t u a l l y  performs and 
the tasks the counselor  i d e a l l y  should perform. In a l l  task areas ,  
the teachers f e l t  the counselor should i d e a l l y  be doing more than 
they perce ived him/her  to be doing.  Whereas the teachers did not  
view these d iscrepancies  as being as p reva len t  as d id  the students ,  
the teachers '  perceptions o f  actual  and ideal counselor  roles o f ten  
were a l igned  more c lo s e ly  w i th  the students '  perceptions than w i th  
the perceptions o f  t h e i r  f e l lo w  s t a f f  members: the ad m in is t ra to rs
and the counselors.  The teacher divergences from t h e i r  co-workers 
were due to a s i g n i f i c a n t  percentage o f  "?" ( I  d o n ' t  know) responses
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and "No" responses to  what the counselor  does o r  should do in the  
task areas designated in the Counselor Role Survey .
Implicat  ions . The question n a t u r a l l y  a r i s e s  from the ana lys is  
o f  the f igures  d e t a i l i n g  the teacher  responses, Why are the teacher  
perceptions so d i f f e r e n t  from those o f  t h e i r  co-workers? Some o f  the , 
reasons f o r  the t e a c h e r s 1 confusion might be the fo l lowing:
1. Over one fo u r th  o f  the teacher responses to the actua l  
counselor performance were "1 d o n ' t  know" responses.  
Poss ib ly ,  counselors a re  not communicating the e x te n t  
and n a tu re  o f  t h e i r  func t io n ing  to  the  teachers.
2.  One s i x t h  o f  the teachers responded "No" to whether the 
counselor a c t u a l l y  performs the tasks l i s t e d .  Perhaps 
the counselors a c t u a l l y  are  not performing many or  some 
of the a c t i v i t i e s  d e l in ea ted  in the  survey, a t  l e a s t  not 
a t  a le v e l  acceptable to  some o f  the  teachers.
3.  Teachers were more in c l in e d  to say t h a t  the counselor  
should engage in the a d m i n i s t r a t i v e / c l e r i c a l  ro le  than 
were the counselors o r  a d m in is t r a to r s .  Again, the  
teach e rs1 perceptions o f  the counselor  as an a d m i n i s t r a t o r /  
c le r k  might  r e s u l t  e i t h e r  from r e a l i t y  or from lack  o f  
communication by the counselor to  h is  publics about what 
the cou nse lo r 's  ro le  is  o r  i d e a l l y  should be in the  
performance o f  a d m i n i s t r a t i v e / c l e r i c a l  tasks.
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The teachers '  unique p o s i t io n  o f  being the agents who 
deal w ith  each o f  t h e i r  students on a d a i l y  basis might  
n a t u r a l l y  lead to  t h e i r  being more aware than are the 
counselors and a d m in is t ra to rs  o f  the student  perspect ive  
of  counseling needs. On the o ther  hand, because o f  
t h e i r  contact as co-workers w ith  the counselors,  the  
teachers are  a lso  more aware o f  the counseling serv ices  
o f fe re d  than a re  the students .  This middleman pos i t io n  
al lows the teachers to en joy a unique perspect ive  o f  the  
s tu d e n ts ' ,  the counselors'  and t h e i r  own ro le  in the 
counseling and guidance program. For t h is  reason, i t  
seems imperative t h a t  a l l  p a r t ie s  l i s t e n  a t t e n t i v e l y  
to the teachers when p r i o r i t i e s  are  determined through  
the a c c o u n t a b i l i t y  procedure.
A d m in is t ra to r  Responses
Conclusions. Admin is t ra tors  b a s ic a l l y  f e l t  th a t  there  were 
few incons is tenc ies  between the counselor 's  actual  and ideal  
fu n c t io n in g .  The only task  area in which the a d m in is t ra to rs  per ­
ceived discrepancies was t h a t  o f  professiona l  behavior o f  counselors.  
The a d m in is t ra to rs  wanted the counselor to perform profess iona l  
behavior tasks to a g r e a te r  extent  than was p resen t ly  being done. 
Otherwise,  adm in is t ra to rs  seemed f a i r l y  s a t i s f i e d  t h a t  counselors are  
a c t u a l l y  performing the s ta ted  a c t i v i t i e s  a t  the ideal  level o f  
func t io n in g .
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In contrast  to  the students and teachers, the administrators  
gave very few "?" ( I  don ' t  know) answers. Rather,  the lower per­
centage o f  "Yes" answers was usually  due to the adm in is tra tors '
"No" answers.
When queried about the counselor's actual performance of  
the tasks in the Counselor Role Survey, the adm in is tra tors  d i f f e re d  
s i g n i f i c a n t l y  from the students and teachers.  On actual  ro le ,  
adm in is tra tors '  perceptions were most s im i la r  to those o f  the 
counselors. In most cases, the administrators  viewed the counselor 
as a c tu a l ly  engaging in these a c t i v i t i e s  to a g rea te r  extent  than 
did the teachers and students.
When asked about the ideal funct ioning o f  the counselor on 
the stated tasks,  adm in is tra tors  ove ra l l  were more a l igned with  
teachers than w i th  the students or  counselors. In a l l  task areas,  
the adm in is tra tors  and teachers agreed on the extent  to which the 
counselor should id e a l ly  engage in the designated a c t i v i t i e s .  
However, adminis tra tors  were In c o n f l i c t  w ith  the students and
counselors in several o f  the task areas as to the need fo r  ce r ta in
tasks to be performed by the counselor. (see preceding section:
Intergroup Responses: Ideal r o l e . )
Thus, the ad m in is t ra to rs '  stance concerning actual and 
ideal counselor roles r e f le c te d  four  general trends:
1. There was l i t t l e  incongruence viewed between the actual  
and ideal counselor ro les .
2.  There was close al ignment with  the counselors on
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perception o f  actual  counselor  r o le .
3.  There was a c lose al ignment  w i th  the teachers on per­
ception o f  ideal counselor r o le .
4. Few "?" ( I  d o n ' t  know) responses were g iven ,  ind ic a t ing  
t h a t  the adm in is t ra to rs  f e l t  they were f a m i l i a r  w ith  
the counselor 's  ro le .
Im p ! ic a t lo n s . The trends l i s t e d  above might be the resu l t  
o f  several f a c t o r s .  F i r s t ,  i t  Is poss ib le  th a t  adm in is t ra to rs  viewed 
l i t t l e  incongruency between actual  and ideal counselor ro les  because 
the adm in is t ra to rs  themselves have l a r g e ly  determined the counselor 's  
ro le  w i th in  each school b u i ld in g .  Because the p r in c ip a l  sets the  
p o l ic y  f o r  his s t a f f  w i t h in  the framework o f  the school d i s t r i c t ' s  
p o l ic y ,  he is in a p o s i t ion  to  p resc r ibe  the ro le  o f  h is  counselor.
Second, i f  the p r in c ip a l  has indeed influenced the ro le  o f  
the counselor w i t h in  his b u i ld in g ,  the counselor 's  percept ion o f  
actua l  counsel ing func t ion ing  would most l i k e l y  synchronize c lose ly  
w ith  the percept ion o f  h i s / h e r  p r i n c i p a l .
On the o ther  hand, the c o n f l i c t s  between the counselors and 
a d m in is t ra to rs  on ideal ro le  in the area o f  professiona l  behavior  
and a d m i n i s t r a t i v e / c l e r i c a l  tasks might ind ica te  th a t  the counselors  
have not accepted t h e i r  actual  ro le  as being a p p ro p r ia te .  P r i o r i t i e s  
in these two task areas need to  be mutual ly  es tab l ished  by the 
pub l ics  involved in the a c c o u n t a b i l i t y  procedure.
F i n a l l y ,  adm in is t ra to rs  seem to fee l  l i t t l e  compulsion to 
change the present  ro le  and func t io n ing  o f  t h e i r  counselors.  They
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seem to be s a t i s f i e d  w i th  condit ions  as they now e x is t .
Counsel or  Responses
Conclus ions. In three out o f  the f i v e  task areas,  counselors  
perceived th a t  there  were d i s p a r i t i e s  between t h e i r  actual  and Ideal  
ro le  fu n c t io n in g .  Although they were g e n e r a l ly  s a t i s f i e d  w i th  t h e i r  
roles in the educat ional  counseling and personal counseling task  
areas,  they f e l t  d i s s a t i s f i e d  w i th  t h e i r  performance in the areas o f  
vocational  counsel ing ,  pro fess iona l  behavior and a d m i n i s t r a t i v e /  
c l e r i c a l  tasks.  In the vocat iona l  counseling and professional  
behavior areas,  counselors f e l t  they should i d e a l l y  be doing more; 
in the a d m i n i s t r a t i v e / c l e r i c a l  task  area ,  they f e l t  they should be 
doing less .  With the except ion o f  a d m i n i s t r a t i v e / c l e r i c a l  a c t i v i t i e s ,  
counselors f e l t  they a c t u a l l y  engage in the s ta ted  tasks to  a g rea te r  
extent  than perceived by the o th e r  groups.
Counselors were t h e i r  own severest  c r i t i c s  when asked what 
should be t h e i r  ideal  counseling r o l e .  With the except ion o f  the 
a d m i n i s t r a t i v e / c l e r i c a l  task a rea ,  they o u ts t r ip p e d  a l l  o th e r  groups 
in t h e i r  eagerness to  say tha t  they should i d e a l l y  engage in the 
approved a c t i v i t i e s  l i s t e d  in the Counselor Role Survey. On the 
other  hand, counselors were the most adamant o f  a l l  the groups in 
dec la r ing  tha t  they should not perform a d m i n i s t r a t i v e / c l e r i c a l  tasks.
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Im p l ic a t io n s . I f  the counselors are indeed performing these  
serv ices to  the extent  they c la im,  i t  behooves them to  inform t h e i r  
publics  o f  the a v a i l a b l e  serv ices .  Perhaps some time and e f f o r t  
should be devoted to a p u b l ic  r e l a t i o n s  campaign s p e l l in g  out to  
others the a v a i l a b l e  counseling s e rv ice s .  The b e n e f i ts  would be 
tw o - fo ld .  F i r s t ,  the counselor 's  pub l ics  would be educated about 
the o f f e r in g s  o f  the counselors and thereby could take advantage 
o f  t h e i r  s e rv ice s .  Second, the counselors could rece ive  recognit ion  
f o r  t h e i r  p ro fess iona l  e x p e r t i s e ,  thereby being ab le  to use t h e i r  
s k i l l s  in the areas f o r  which they have been t r a in e d .
Even in those task  areas where the counselors perceived no 
incongruencies (personal counseling and educat ional counse l ing ) ,  
the trend was to  answer t h a t  the counselor  should perform these 
a c t i v i t i e s  more than a t  the present l e v e l .  Thus an i n t e r p r e t a t i o n  
might be made t h a t ,  w i th  the exception o f  a d m i n i s t r a t i v e / c l e r i c a l  
tasks ,  the counselors want the oppor tun i ty  to engage in the ideal  
behaviors a t  a g r e a te r ,  more f requent  l e v e l .  Or,  perhaps because 
o f  the work overload ,  more counselors need to be s t a f f e d  in order  
to  increase the d e s i r a b le  serv ices to  t h e i r  p ub l ics .  At any r a t e ,  
the counselors'  perceptions seem to  underscore the importance o f  
s e t t in g  p r i o r i t i e s  in o rder  to meet the needs o f  t h e i r  pub l ics  in 
the most expedient  and economical manner.
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RECOMMENDATIONS FOR FURTHER STUDY
In t h i s  present  study to  determine the d i f fe re n c e s  between 
the actual  and ideal  counselor ro les  as perceived by var ious publics  
in the A r l in g to n  secondary schools,  a major goal was to provide data 
from which to  assess the needs and /o r  expectat ions o f  the populat ions  
to  be served by the counselors. In o rder  to accomplish the stated  
g o a l ,  i t  was necessary to proceed m ethodica l ly  through the four  
sequent ia l  needs assessment steps: (1) id e n t i f y in g  the populat ions  
to  be served, (2) id e n t i f y in g  the  areas o f  concerns o f  the populations  
to  be served, (3) c o l l e c t in g  the d a ta ,  and (4) ana lyz ing the data.
The next step in the TEA recommended a c c o u n ta b i l i t y  p la n ,  s e t t in g  
p r i o r i t i e s  from the informat ion gathered in th is  study, must 
l o g i c a l l y  form the basis f o r  f u r t h e r  study o f  the secondary 
counselor 's  ro le  in the A r l in g to n  schools.
I t  is recommended t h a t  a committee o f  decision-makers who 
are  rep re s e n ta t iv e  o f  the pub l ics  surveyed in th is  study " e s ta h l is h  
p r i o r i t i e s  o f  i d e n t i f i e d  guidance needs o f  the populat ions to  be 
served based on the u t i l i z a t i o n  o f  personnel and resources" (TEA: 
1973, p. 19)* In order to e s t a b l i s h  p r i o r i t i e s  f o r  counsel ing  
serv ices in the A r l in g to n  secondary schools,  the decision-makers  
must f i r s t  o rgan ize  a p r i o r i t y  l i s t  o f  needs from the data presented 
in t h is  study. From th is  l i s t i n g  o f  p r i o r i t i e s ,  they w i l l  need to 
" d e f in e  the e x i s t in g  condit ions and changes tha t  should be made as 
i d e n t i f i e d  by the p r i o r i t y  l i s t i n g  o f  guidance needs" (TEA: 1973, 
p. 19).
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A f u r t h e r  recommendation f o r  study evolves from the 
a c c o u n t a b i l i t y  procedure. The next step n e c ess i ta t in g  f u r t h e r  study 
is th a t  o f  developing measurable counseling o b je c t iv e s  which are  
s ta ted  in pupil  outcome terms. In order to  formulate  these o b je c t i v e s ,  
the fo l lo w in g  fa c to rs  must be described and def ined:  the condit ions
under which the o b je c t iv e s  can be achieved,  the t im e l in e  f o r  achieve­
ment o f  the o b je c t i v e s ,  and appra isa l  techniques f o r  measuring the  
achievement o f  the o b je c t iv e s  (TEA: 1973, pp- 19“2 0 ) .
The next sequent ia l  step in the a c c o u n t a b i l i t y  process,  
form u la t ing  s p e c i f i c  tasks r e l a t i v e  to  ach iev ing o b je c t iv e s ,  leads 
to another recommendation f o r  f u r t h e r  study (TEA: 1973, pp. 2 0 - 2 1 ) .
Again, t ime,  personnel ,  f i n a n c i a l  and m ate r ia l  resources must be 
considered in developing desired pupil  outcome statements f o r  
accomplishing each task .
Because o f  the nature o f  a needs assessment, the procedure 
is never r e a l l y  f i n a l i z e d .  A f t e r  the o b je c t iv e s  and tasks have 
been e s ta b l is h e d ,  there  must be an ongoing eva lua t ion  o f  the  
program's progress and o f  the need f o r  m o d i f ic a t io n .  Thus, the 
needs assessment comes f u l l  cyc le  because o f  the necessi ty  to  go 
once again to the populat ions served f o r  input .  I t  is recommended 
t h a t  the A r l in g to n  Independent School D i s t r i c t  provides a continuing  
e v a lu a t io n  o f  the ro le  and funct ion  o f  t h e i r  secondary school 
counselors so as best to meet the needs o f  the publics  they serve.
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This quest ionnaire  is par t  of  a study to learn more about how 
school counselors can best meet the needs o f  those people they serve.
I f  th is  study is to be h e l p f u l ,  i t  is important th a t  you answer 
each question as thou g h t fu l ly  and f ra n k ly  as possib le.  THIS IS NOT A 
TEST: there are no r ig h t  and wrong answers. The important thing is that
you answer the questions the way you see things or the way you fee l  about 
them.
YOUR RESPONSES ARE COMPLETELY CONFIDENTIAL. No attempt w i l l  be 
made to id e n t i f y  e i t h e r  your s p e c i f i c  school or your name w ith  your 
responses. Please do not place your name on the answer sheet.
In schools where there is more than one counselor,  please make 
your responses apply to the counseling s t a f f  in gen era l .
DIRECTIONS:
1. Answers are to be f i l l e d  in on the computer sheet,  not on the question-  
nai re.
2.  Please use a No. 2 lead p e n c i l .
-  Make heavy black marks tha t  f i l l  the answer spaces.
-  Erase c lean ly  any answer you wish to change.
-  Make no s t ray  markings o f  any kind.
Do not fo ld  or s tap le  or  t e a r  the computer sheet.
3.  Please do not f i l l  out any o f  the personal information blanks on the
computer sheet. The only blanks to be f i l l e d  in are the answer spaces 
numbered 1 through 125 ( in  the white  s e c t io n ) .
k.  On each o f  the f i r s t  120 I terns on the quest ionna ire ,  please mark your
choice o f  answer as being e i t h e r  A ) ,  B) or  C).
On answers th a t  read C) 7 , the ]_ means you do not know the answer.
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Questions are answered by marking the app ro pr ia te  answer spaces 
as i l l u s t r a t e d  by t h is  example:
QUESTION SHEET ANSWER SHEET
IN MY SCHOOL, THE COUNSELOR:
1. Counsels students about
personal problems . . . .  A )YES B)NO C) ?
I f  your answer to  #1 is C) 7 , A B C D E
mark your answer sheet:  1 Q O I G D
2. Should he/she be
doing t h i s .................................A)YES_ B)N0 C) ?
I f  your answer to  #2 is A )YES, A B C D E
mark answer sheet:  2 I D O D D
3. I f  answer to  #2 is A ) YES,
The counselor should
be doing t h is  ........................ A )MORE B)SAME C)LESS
I f  your answer to  #3 is B)SAME, A B C D E
mark answer sheet:  3 0 1 0 0 0
I f  your answer to  #2 (Should he/she be doing th is ? )  was B)NO^or C) ? , 





IN MY SCHOOL, THE COUNSELOR:
1. Works w i th  teachers and s p e c ia l i s t s  to  
group students in to  special  classes . . . A) YES B) NO C) ? -
2. Should he/she be doing th is? . . . A) YES B) NO c) ?
3. I f  your answer to #2 is YES,
the counselor should be doing t h is  . . . A) MORE B) SAME c) LESS
(Task 1 tern 2)
IN MY SCHOOL, THE COUNSELOR:
4. Helps students w i th  fu tu re  educational  
plans as wel l  as w i th  plans f o r  the 
present ...................................................................... A) YES B) NO c) 7
5. Should he/she be doing th is? . . . A) YES B) N0_ c) ?
6. I f  answer to #5 is YES,
the counselor should be doing t h is  . . . A) MORE B) SAME c) LESS
(Task Item 10)
IN MY SCHOOL, THE COUNSELOR:
7- Listens to students t a l k  about 
personal problems ............................ A) YES B) NO c) 7
8. Should he/she be doing th is? . . . A) YES B) NO c) ?
9- I f  answer to #8 is YES, 
the counselor should 
be doing t h is  ..................................... A) MORE B) SAME c) LESS
(Task Item 11)
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IN MY SCHOOL, THE COUNSELOR:
10. Helps the sutdent understand and
accept h im s e l f /h e r s e l f  ....................... . . . A) YES B) NO c) ?
11. Should he/she be doing th is? . . . . . . . A) YES B) N£ c) ?
12. I f  answer to  #11 is YES, 
the counselor should be 
doing t h is  .................................................. • . . A) MORE B) SAME c) LESS
(Task Item 18)
IN MY SCHOOL, THE COUNSELOR:
13- Works w t ih  teachers to o f f e r
career un i ts  in some classes . . . . . . A) YES B) N2 c) ?
14. Should he/she be doing th is?  . . . . ,. . . A) YES B) NO c) ?
15. I f  answer to #14 is YES, 
the counselor should be 
doing t h i s ........................................................ . . A) MORE B) SAME c) LESS
(Task Item 19)
IN MY SCHOOL, THE COUNSELOR:
16. Helps students learn about jobs
they might consider preparing fo r  . . . .  A) YES B) NO c) ?
17. Should he/she be doing th is?  .................. . . . A) YES B) NO C) ?
18. I f  answer to  #17 is YES, 
the counselor should be 
doing th is  ......................................................., . . A) MORE B) SAME C) LESS
IN MY SCHOOL, THE COUNSELOR:
19. Learns as much as possible
about the s tuden t 's  fam i ly  
in order to  be able  to help
the student b e t t e r   A) YES B) NÔ
20. Should he/she be doing t h i s ? ................................. A) YES B) N£
21. I f  answer to  #20 is YES,
the counselor should be
doing t h i s ............................................................. A) MORE B) SAME
(Task Item 33)
IN MY SCHOOL, THE COUNSELOR:
22. When e n r o l l in g  new students,  
is responsible fo r  sending
f o r  t h e i r  records from
other  schools  ...................................... A) YES B) N£
23, Should he/she be doing t h i s ? ........................ A) YES B) NO
2k. I f  answer to  #23 is YES, 
the counselor should be
doing t h i s ............................................................. A) MORE B) SAME
(Task Item 13)
IN MY SCHOOL, THE COUNSELOR:
25. Helps a student and h is /h e r  
parents to  understand 
r e a l i s t i c a l l y  the s tudent 's
a b i l i t i e s ............................................................. A) YES B) N0_
26. Should he/she be doing t h i s ? ...........................  A) YES B) NÔ
27- I f  answer to  #26 is YES,
the counselor should be
doing t h i s     A) MORE B) SAME
C) _ 7 _  
C)
C) LESS







(Task f tem 3)
IN MY SCHOOL, THE COUNSELOR:
28. Consults w ith  teachers about
s p e c i f i c  students who are
having t roub le  w i th  school work . . . .  A) YES B) NÔ  C)
29. Should he/she be doing t h i s 7 ............................... A) YES B) NO C) ?
30. I f  answer to §23 is YES, 
the counselor should be
doing t h i s .......................' ...........................................A) MORE B) SAME C) LESS
(Task I tem 3*0
IN MY SCHOOL, THE COUNSELOR:
31. Sees to i t  th a t  lazy students
get to work .................................
32. Should he/she be doing th is?
33* I f  answer to  $32 is YES, 
the counselor should be 
doing th is  .................................
A) YEŜ  B) NO C) _?_
A) YEŜ  B) NO C) _?_
A) MORE B) SAME C) LESS
(Task Item A)
IN MY SCHOOL, THE COUNSELOR:
3*t. Helps students f in d  out where they
can get a d d i t io n a l  s c h o o l i n g  A) YES 8) N() C) ?
35. Should he/she be doing t h i s ? .................................A) YES B) C) ?
36. I f  answer to $35 is YES,
the counselor should be
doing t h i s .......................................................   A) MORE B) SAME C) LESS
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(Task Item I 4)
IN MY SCHOOL, THE COUNSELOR:
37* Meets with  students in groups to  
work on problems they have in 
understanding themselves and
o t h e r s  A) YES. B) NO C) _?
38. Should he/she be doing t h i s ? ...............................A) YES B) NÔ  C) _?
39- I f  answer to #38 is YES, 
the counselor should
be doing t h i s  A) MORE B) SAME C) LESS
(Task Item 35)
I N  MY SCHOOL,THE COUNSELOR:
40. Prepares forms f o r  students
t ra n s fe r r in g  to another class  
or school,  or fo r  students who 
are graduating,  so th a t  t h e i r
grades and courses w i l l  be c le a r  . . . .  A) YES B) N0̂  C)
41. Should he/she be doing t h i s ? ...............................A) YES B) NÔ  C) _?
42. I f  the answer to #41 is YES, 
the counselor should be
doing t h i s ................................................................... A )  MORE B)  S A M E  C) L E S S
(Task Item 5)
IN MY SCHOOL, THE COUNSELOR:
43. Uses tes ts  and o ther  techniques
to diagnose students '  problems 
w ith  learning or adjustment or
f u tu re  p l a n n i n g  A) YES B) NO C)
44. Should he/she be doing t h i s ? ...............................A) YES B) N0̂  C)
45. I f  answer to #44 is Y E S ,  
the counselor should be
doing t h i s ................................................................... A )  MORE B )  S A M E  C) L E S S
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(Task Item 25)
IN MY SCHOOL, THE COUNSELOR:
46. Helps teachers, administrators
and parents to be aware o f  the
needs o f  young p e o p l e  A) YES B) N£ C) ?
47. Should he/she be doing t h i s ? ................................A) YES B) C) ?
48. I f  answer to #47 is YES,
the counselor should be
doing t h i s ......................   A) MORE B) SAME C) LESS
(Task Item 20)
IN MY SCHOOL, THE COUNSELOR:
49. Helps students see the importance
of  education in terms o f  t h e i r
fu tu re  employment A) YES B) N0̂  C)
50. Should he/she be doing th is? . . . . . . .  A) YES B) NO C)
51. I f  answer to #50 is YES, 
the counselor should be
doing t h i s ................................................................... A) MORE B) SAME C) LESS
(Task Item 15)
IN MY SCHOOL, THE COUNSELOR:
52. Gives lots  o f  good advice to students
about what decision or plan of
act ion is best f o r  t h e m ....................................... A) YES B) N0̂  C) ?
53. Should he/she be doing t h i s ? ................................A) YES B) N0_ C) ?
54. I f  answer to #53 is YES,
the counselor should be
doing t h i s ................................................................... A) MORE B) SAME C) LESS
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( T a s k  I t e m  6 )
IN MY SCHOOL, THE COUNSELOR:
55- Counsels w ith  f a i l i n g  students to
help them f in d  ways to pass
t h e i r  s u b j e c t s    A )  Y E S
56. Should he/she be doing t h i s ? .................................A) YES
57- I f  answer to #56 is YES,
the counselor should 
be doing t h i s ............................................................. A) MORE B) SAME C) LESS
(Task Item 7)
IN MY SCHOOL, THE COUNSELOR:
58. Helps the new student understand his  
new school : what i t  has to o f f e r  
him/her and what i t s  rules are . . . . . A) YES B) NO c) ?
59. Should he/she be doing th is? ................... . . A) YES B) NO c) ?
60. I f  answer to  #59 is YES, 
the counselor should be 
doing t h i s ............................................... ....  . . . A) MORE B) SAME c) LESS
(Task Item 26)
IN MY SCHOOL, THE COUNSELOR:
61. Does research to see whether school 
programs are meeting the needs o f  
our students .................................................... . . A) YES B) N0_ c) ?
62. Should he/she be doing th is? ................... . . A) YES B) NO c) ?
6 3 . I f  answer to #62 is YES, 
the counselor should be 
doing th is  ........................................................ . . A) MORE B) SAME c) LESS
B) NÔ  C) _7
B) NO C) ?
(Task I tem 8)
IN MY SCHOOL, THE COUNSELOR:
64. Works w i th  s p e c ia l i s t s  to  help
students w i th  phys ica l ,  emotional,
or  learn ing  d i s a b i l i t i e s ..................................... A) YES B) NJO
65. Should he/she be doing t h i s ? ................................ A) YES B) NÔ
66. I f  answer to #65 is YES,
the counselor  should be
doing t h is  ' A) MORE B) SAME
(Task 1tem 21)
IN MY SCHOOL, THE COUNSELOR:
67 . Arranges to  have lots o f  p r in te d  
m ater ia l  a v a i l a b l e  to  students  
about the kinds and number of  
jobs t h a t  w i l l  be open in the
f u t u r e  A) YE£ B) NO
68. Should he/she be doing th is?  . . . . . . .  A) YES B) N0_
6 9 . I f  answer to  #68 is YES,
the counselor  should be
doing t h is   ..................................................A) MORE B) SAME
(Task Item 27)
IN MY SCHOOL, THE COUNSELOR:
70. Informs groups in the community about
the school guidance p r o g r a m .............................A) YES B) N0_
71. Should he/she be doing t h i s ? ................................A) YES B) N0_
7 2 . I f  answer to  #71 is YES,
the counselor  should
be doing t h i s ............................................................. A) MORE B) SAME
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C) _T_  
C) LESS




{Task Item  28)
IN MY SCHOOL, THE COUNSELOR:
73- Is a person people can t r u s t  w i th  any 
kind o f  c o n f id e n t ia l  informat ion
about themselves or  o t h e r s ............................... A) YES B) NO C) ?
7k.  Should he/she be th is  w a y ?  A) YES B) NÔ  C) 7
75* I f  answer to  §7k is YES, 
the counselor should
be th is  w a y  A) MORE B) SAME C) LESS
(Task 1tem 36)
IN MY SCHOOL, THE COUNSELOR:
76. Oversees the recording o f  grades and
te s t  scores in to  the student fo lders  
and keeps the counseling f i l e s  in
o r d e r ................................................................................A) YES_ B) NO C) _ ? _
77. Should he/she be doing t h i s ?  A) YES B) N£ C) ?
78. I f  answer to §71 is YES,
the counselor should be
doing t h i s .................................................................... A) MORE B) SAME C) LESS
(Task Item 16)
IN MY SCHOOL, THE COUNSELOR:
79. Helps students work out problems they
are having w i th  t h e i r  paren ts ,  teachers,
or  c l a s s m a t e s ............................................................. A) YES B) N0_ C) ?
80. Should he/she be doing th is? .  ........................A) YES B) NÔ  C) ?
81. I f  answer to #80 is YES,
the counselor should be
doing t h i s .................................................................... A) MORE B) SAME C) LESS
2h2
{Task Item 29)
IN MY SCHOOL, THE COUNSELOR:
82. In n ea r ly  a l l  counseling s i t u a t i o n s ,
al lows the student to say anything  
he/she wants w i thou t  co r re c t in g  or
punishing h i m / h e r  A) YES B) NÔ  C) ?
83. Should the counselor do t h i s ? ............................. A) YES B) N0_ C) ?
8*1. I f  the answer to #83 is YES,
the counselor should be doing
t h i s  A) MORE B) SAME C) LESS
(Task Item 22)
IN MY SCHOOL, THE COUNSELOR:
85 . Arranges f o r  vocat iona l  counselors to
exp la in  what job  t r a in i n g  programs 
are  o f fe re d  to students in our
school d i s t r i c t  A) YES B) NÔ  C)
86. Should the counselor do t h i s ? .............................A) YES B) NO C)
87 . I f  the answer to #86 is YES,
the counselor should be doing
t h i s  A) MORE B) SAME C) LESS
(Task Item 17)
IN MY SCHOOL, THE COUNSELOR:
88. Helps the student to  develop personal
decision-making s k i l l s  to  solve
personal p r o b l e m s .................................................... A) YES B) NÔ  C)
8 9 . Should the counselor do t h ! s 7 .............................A) YES B) NO C)
90. I f  answer to #89 is YES, 
the counselor should be
doing t h i s .....................................................................A) MORE B) SAME C) LESS
2k3
(Task Item 9)
IN MY SCHOOL, THE COUNSELOR:
91. Helps teachers,  s tudents ,  parents  
and p r in c ip a ls  understand scores 
students earn on tes ts  o f  a b i l i t y ,  
in te re s ts  or a c h ie v e m e n t ....................................A) YES
92. Should the counselor do t h i s ? .............................A) YES
93* I f  answer to #92 is YES,
the counselor should do t h i s ...........................A) MORE B) SAME C) LESS
(Task Item 37)
IN MY SCHOOL, THE COUNSELOR:
9^. Sets up class schudules f o r  students,  
period by p e r iod ,  making sure there  
are  no class c o n f l i c t s  ........................
95* Should the counselor  do this?
96. I f  answer to #95 is YES,
the counselor should do t h is  .
(Task Item 30)
IN MY SCHOOL, THE COUNSELOR:
97* When counseling a student about
personal problems, t r i e s  to  see
things the way the student sees them . . A) YES B) N0_ C) _?
98. Should the counselor do t h i s ? .............................A) YES B) N0̂  C) _7
99. I f  answer to #98 is YES,








c ) J L
C) LESS
B )  NO C )  _ ?
B )  NO C )  ?
(Task 1tem 31)
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IN MY SCHOOL, THE COUNSELOR:
100. Works w ith  the teachers and p r in c ip a ls  
to  plan and develop the guidance 
program ................................................................ . A) YES B) NO c) 7
101 . Should the counselor do this? ................... . A) YES B) NO c) ?
102. I f  answer to #101 is YES, 
the counselor should do th is  . . . . • A) MORE B) SAME c) LESS
(Task Item 23)
IN MY SCHOOL, THE COUNSELOR:
103- Counsels with students about whether  
to take a job t r a in in g  program in 
high school ....................................................... . A] YES B) N0_ c) 7
10A. Should the counselor do this? ................... . A) YES B) NO c) ?
105. I f  answer to #104 is YES,
the counselor should do th is  . . . . • A) MORE B) SAME c) LESS
(Task Item 38)
IN MY SCHOOL, THE COUNSELOR:
106. Reports misbehaving students to the  
p r i n c i p a l ' s  o f f i c e  fo r  
d i s c i p l i n a r y  ac t ion  ..................................... . A) YES B) N£ c) ?
107. Should the counselor do this? ................... • A) YES B) NO c) ?
108. I f  answer to #107 is YES,
the counselor should do th is  . . . . . A) MORE B) SAME c) LESS
2kS
(Task Item 32)
IN MY SCHOOL, THE COUNSELOR:
109. Refers students ,  parents ,  o r  teachers  
to the app ro pr ia te  expert  or  agency 
to help them w ith  specia l  problems . . A) YES B) NO c) ?
110. Should the counselor do th is?  ....................... A) YES B) NO c) ?
111. I f  answer to  #110 is YES, 
the counselor should do th is  ................... A) MORE B) SAME c) LESS
ITEMS #112-120 are  f o r  s tudents ,  teachers,  counselors and p r in c ip a ls  who 
are  in HIGH SCHOOL. I f  you are associated w i th  a Junior High school,  
please skip down to Item #121 and continue w i th  your answers.
(Task Item 2h)
IN MY SCHOOL, THE COUNSELOR:
112. Helps students to  get p a r t - t im e
or f u l 1- t im e  j o b s ............................................... A) YES B) N0_ c) 7
113. Should the counselor do th is?  ........................ A) YES B) N0_ c) 7
n i t . I f  the answer to #113 is YES, 
the counselor should do th is  ................... A) MORE B) SAME c) LESS
(Task 1tem 39)
IN MY SCHOOL, THE COUNSELOR:
115- Computes the grade point  average
o f  each graduating Senior ............................ A) YES B) NO c) 7
116. Should the counselor do th is?  ........................ A) YES B) N0_ c) ?
117. I f  the answer to  #116 is YES,
the counselor should do t h is  ................... A) MORE B) SAME C) LESS
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{Task Item 40)
IN MY SCHOOL, THE COUNSELOR:
118. Writes l e t t e r s  of  recommendation f o r
students who are going to  col lege or
who are  seeking em ploym ent .............................A) YES B) N£ C) ?
119. Should the counselor do t h i s ? ............................A) YES B) NÔ  C) ?
120. I f  the answer to #119 is YES,
the counselor should do t h i s  A) MORE B) SAME C) LESS
EVERYONE w i l l  please answer the fo l lowing items;
121. I am a
122. I am in a






A) JUNIOR HIGH SCHOOL
B) SENIOR HIGH SCHOOL
A) LESS THAN ONE YEAR
B) ONE TO TWO YEARS
C) THREE TO FOUR YEARS
D) FIVE TO EIGHT YEARS
E) NINE OR MORE YEARS
124. Since I have been in the Ar l ing ton
Secondary (Junior H igh/Senior  High) 
Schools, I have used the counseling  
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